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EXECUTIVE SUMMARY

High-net-worth individuals and family offices expect truly personalised, proactive, and always-available wealth advice.
Traditional advisory models are limited by human capacity, outdated data, and lack of continuous monitoring.

This whitepaper presents a sovereign Personalized Wealth Advisory Agent — an autonomous, intelligent agent that
delivers highly personalised investment recommendations, risk management, tax optimisation, and lifestyle financial planning
24/7.

Key Outcomes

® 30-50% increase in client engagement and satisfaction

e Significantly higher assets under management (AUM) growth through better retention and referrals
® Proactive risk management and rebalancing with real-time market awareness

® Personalised tax optimisation and estate planning support

e Full DSG/GDPR + EU Al Act compliance with explainable recommendations

e Complete data sovereignty on Swiss infrastructure

Built on the Singularity Agentic Platform running on Exoscale SKS, this agent enables private banks and wealth managers to
deliver concierge-level advisory at scale while maintaining the highest standards of confidentiality and regulatory compliance.

INTRODUCTION

Wealth management is undergoing a profound transformation. Clients demand instant, highly personalised advice that goes
far beyond portfolio performance — encompassing tax efficiency, estate planning, philanthropy, and lifestyle goals.

A sovereign Personalized Wealth Advisory Agent combines deep client understanding, real-time market intelligence, and
advanced reasoning to act as a always-available, proactive digital wealth advisor — while keeping all sensitive client data fully

protected in Switzerland.

This playbook provides a complete framework for implementing production-grade personalized wealth advisory agents.

THE CHALLENGE

Swiss private banks and wealth managers face increasing pressure:



e Clients expect 24/7 personalised service and instant responses

e Relationship managers are overloaded with administrative work

e Difficulty providing truly proactive, data-driven advice at scale

e Growing regulatory requirements for suitability, transparency, and documentation
® High expectations around data privacy and sovereignty

e Competitive pressure from digital-native wealth platforms

Traditional CRM + human advisory models cannot meet these rising expectations efficiently.

OUR APPROACH - THE SOVEREIGN PERSONALIZED WEALTH ADVISORY AGENT

The Singularity Wealth Advisory Agent is built as an intelligent, autonomous system with the following core capabilities:

e Client Understanding & Profile Agent

e Real-Time Market & Opportunity Monitoring Agent

e Personalised Recommendation & Optimisation Agent
e Tax, Estate & Lifestyle Planning Agent

e Proactive Engagement & Next-Best-Action Agent

e Compliance & Suitability Guardian Agent

The agent maintains a rich, evolving understanding of each client and continuously monitors markets, life events, and
opportunities to deliver timely, relevant advice.

All operations run inside isolated sovereign namespaces on Exoscale SKS in Swiss data centers.

TECHNICAL ARCHITECTURE

Core Components:

e Orchestration: LangGraph for complex, long-term advisory workflows

e Inference: Ollama with finance-specific models (GPU-accelerated)

® Memory: Qdrant vector database for deep client profiles and interaction history

e Automation: n8n for integration with banking systems, market data feeds, and communication channels

e Observability: Full explainability and audit trails for every recommendation
Key Capabilities:

e Continuous client profiling and preference learning
e Real-time portfolio monitoring and rebalancing suggestions
e Tax-efficient investment strategies and estate planning support

e Proactive outreach triggered by market events or life changes

IMPLEMENTATION GUIDE

12-Week Personalized Wealth Advisory Agent Implementation Roadmap



Phase 1: Foundation (Weeks 1-3)

e Client data mapping and privacy framework
e Advisory policy and suitability rules definition

e Singularity Platform tenant provisioning (Enterprise tier)
Phase 2: Agent Development & Integration (Weeks 4-8)

e Build core profiling, recommendation, and engagement agents
e |ntegration with core banking, CRM, and market data systems

e |[nitial training on historical client portfolios and interactions
Phase 3: Pilot, Refinement & Scale (Weeks 9-12)

e Controlled pilot with selected client segment
e Performance review and fine-tuning with relationship managers

e Full rollout and training for advisory teams

EXPECTED BUSINESS IMPACT & ROI

Typical Results for Swiss Private Banks and Wealth Managers:

Metric Improvement Annual Value
1 Client Engagement & Satisfaction +30-50% Higher retention
2 Assets Under Management Growth Accelerated Revenue uplift
3 Relationship Manager Productivity +40% time reclaimed Better client focus
4 Suitability & Compliance Risk Significantly reduced Lower regulatory risk
5 Total Expected ROI 180-280% Payback in 6-9 months

REGULATORY COMPLIANCE & GOVERNANCE

The agent is designed for full compliance with:

e Swiss FINMA suitability and transparency requirements
e EU Al Act explainability obligations for high-risk advisory systems
DSG/GDPR data protection standards

e Comprehensive audit trails and human oversight mechanisms

Every recommendation includes clear explanations and suitability assessments.

CONCLUSION AND FUTURE OUTLOOK

The Personalized Wealth Advisory Agent represents the future of private banking — combining the empathy and expertise of
human advisors with the scale, speed, and analytical power of sovereign Agentic Al.



Banks and wealth managers that implement this capability will deliver superior client experiences, strengthen relationships,
and achieve sustainable growth while maintaining the uncompromising standards of confidentiality and compliance that define
Swiss wealth management.
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