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Driver Installation 
To setup a printer on a Mac you will first need to download and install the drivers.


First search for the driver for the printer by using the brand and model number and the word 
driver. 


Next you need to find the correct version for the operating system of the Mac for the driver.
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There is a apple logo in the upper left of the screen.

Select about this Mac.





You will find the operating systems version here.





Select the proper operating version on the Ricoh driver page and download the PPD version.
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Once downloaded you can find the file one of two ways.

The download icon on the web browser


Or in the download folder or where ever it is you have chosen to save your downloads using 
the file explorer. It can be found on the Dock bar. Commonly it is at the bottom, but possibly 
hidden. It can be on either side as well. Just move the mouse along the edge of the screen if its 
not obvious where it is.











Double click the downloaded file and then double click the .pkg file.
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Go through the installation process. You will need to have admin approval if you don’t have 
admin rights for completing the install.
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Once done with the installation it will 
ask if you want to move it to the trash. 
The files are no longer needed so you 
can move the files to the trash.


Adding Printer 
If you had a printer replaced and want to preserve the presets you already created you can use 
the Updating driver for replacement printer method at the bottom of this document


Now open the system setting application. It is usually in the dock. But if not there go to the 
application folder.
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Depending on the version of the operating system determines what the system settings looks 
like. Select Printer & Scanners.


	 	 New	 	 	 	 	 	 Old


Now add a new printer by either clicking the add printer button in the new version or the plus 
symbol in the old version.
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Once the new printer window is open select the Globe icon. This is the add printer by IP.


Change the protocol to LDP.





Now add the IP address in the address bar.


If you don’t know the IP address. There are 
instructions on page 16 and 17 of how to find 
it.
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Once the IP address is entered. The Use 
field should be on Auto select and should 
find the printer and select the correct driver.


In the name field you can change the name.


Once the correct driver is selected click Add.


Configuring printer 




Now select the newly added printer. A 
new window should open up.





In the new window select the options and 
supplies.
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From here you can change the name of the 
printer in the General tab in the name field if 
you did not do that before.





Now click on the Options tab and select 
the correct options that the printer has.


Finisher

Trays

Shift trays





Change Defaults for printer In 
Applicatins 

If the customer wants to change the default of the printer 
options there are a few different ways to do it. Depending 
on what they want and what operating system and what 
software they use determines what method you use.


The easiest method is to go into the programs they will be 
using to print and adding a preset in the printing window.


In the program go to the menu at the top and click file 
then print.
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Then in the print window make sure the 
correct printer is selected. Then you can 
change what features to what you want 
them to be. Then under the presets options 
select Save current settings as preset. 
Name the preset and save.


Change Defaults for printer In CUPS 
The second method is using what is called CUPS. In a web browser enter  http://localhost:631/
printers/ or 127.0.0.1:631/printers.  It will take you to a web page saying the following.




Now you need to open the terminal application. It is in the 
utility folder in the application folder. Once the terminal window 
is open go back to the web browser and copy the text in-
between the “ “. 


Paste it into the terminal window and hit enter. 
Go back to the web browser and refresh the 
web page. You should now have the CUPS web 
page open. 
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http://localhost:631/printers/





In this web page 
you need to select 
the printer you 
want to change.








Now you need to change the administration 
menu option to set default options.





Here you can change the defaults 
for the printer for all applications. 
Be sure to save the settings by 
clicking the set defaults options 
on every page before you move to 
another page.


 



Enabling User Codes In CUPS 
Also depending upon the operation system if the 
customer wants to use user codes you have to use 
the save default setting in the application or CUPS. 
Some times you will need to use both. In cups go to 
the set printer options screen for the printer and click 
on job log.
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In the job log you can 
enable user codes and 
set user code to custom 
and enter the individuals 
user code.




Enabling User Codes In Application 

To add user codes to specific programs 
that need user codes to print it is in the 
print window. Under printer options drop 
down menu then select Job Log. In the 
new window you can enable the user 
codes and enter their user code and 
save as a preset.





Updating driver for replacement printer 
The main reason to use this method is to preserve printer presets you have created.

This method requires following the steps for downloading and installing the driver first. Then 
using what is called CUPS. In a web browser enter  http://localhost:631/printers/ or 
127.0.0.1:631/printers.  
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http://localhost:631/printers/


If it takes you to a web page saying the 
following. You will need to enable cups 
using the terminal app.





Now you need to open the terminal application. It is in 
the utility folder in the application folder. Once the 
terminal window is open go back to the web browser 
and copy the text in-between the “cupsctl 
WebInterface=yes“. Paste it into the terminal window 
and hit enter. Go back to the web browser and refresh 
the web page. You should now have the CUPS web 
page open. 





In this web page you need to select the printer you want to change.
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Now you need to change the administration 
menu option to Modify Printer.





You may be asked to enter your user name 
and password for the computer to make these 
changes.




 

Here you can change the settings for how 
the computer is connecting to the printer.


The first step is to verify if the printer has a 
new IP address or is still the same.


If you need to find your printers IP address. 
The instruction to find it are below. 


If it is the same you should see it at the top 
of this page. It needs to be LPD. If it is, make 
sure it is selected and click continue. 
Example: lpd://(printer IP address)/


If that is not being shown as LPD or the IP 
address has changed you will need to select 
LPD under other network printers.


To obtain the IP address if you don’t know it you need to go to the printer and select the check 
status button.
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Here you may see the IP address for the machine. If not press the Maintnc/Inquiry/Mach. Info 
button


                         New version                                                               Old version


On this page you will need to scroll down to the bottom. Here you can find the IP address.




If you had to select the Other Network Printers then LPD. Then follow the next few steps, if not 
then skip the next step.





Next you will need to enter the correct path to 
the printer.


Example: LPD://(the printers IP address)/


Once entered click continue.
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This page you can rename the 
printer in the Description field. The 
location field does not need to filled. 
Once completed you can click 
continue.





Now you need to scroll through 
the list to find the correct driver 
for the printer you are using. Be 
sure it is the same make and 
model. There may be a PS at the 
end of the name and that is fine.


Once done click Modify Printer 
button and your all done.
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