PH ISHY Complimentary access, courtesy of ‘I’
ORNOT

How to Guide

Step by step: sign up, play your first DailyPhishy, and
save Phishy to your phone like an app.

Beat scammers at their own game!

Sifting through phishy data....

Ready to spot the fakes?

Made by Lively | a social enterprise © 2026 Lively, a Learning Agency. All rights reserved.



How to Guide Phishy or Not?

QUICK START

Start playing in a minute!

Five steps and you're playing. The full guide, with pictures, starts on the next page.

‘ Go to ‘ Just your email, name and
livelyco.com.au/westpac a password

Tap W Then type in the code we email you.

‘ Rate yourself

How confident are you at spotting a
scam? Pick a number.

You'rein!
Play today’s DailyPhishy. Tap Game on!
for a daily alert.

Your profile

PHISHY -
oRNOT [l ©C Help

" PHISHY
ORNOT

The

START

The Game

Anytime, on your phon :
’ e’ V 4
tablet or laptop 5 The

DAILY
PHISHY ¢ The DailyPhishy

Monday October 26, 2026
7

Home Stats

‘ Save Phishy to your home screen

It opens like an app, with no app store needed. See the last page.

Need a hand? Tap Help or email help@phishyornot.com.au © 2026 Lively, a Learning Agency. All rights reserved. - 2
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How to Guide

PART 1 - SIGN UP

‘ Start here

Go to livelyco.com.au/westpac

in your browser and tap SIGN UP.

Chrome and Edge work best.

#+ livelyco.com.au 0]

2 Complimentary access, ‘l'
courtesy of

WESTPAC BUSINESS CUSTOMERS

Phishy or Not?
3 months
complimentary

Build the instinct to spot the signs of a
scam, for you and your team.

Already signed up? Log in

PHISHY
ORNOT

ET o)

The

GAME
il

. Accept cookies

Tap Accept cookies. We only
use essential cookies, the ones
the game needs to run and keep
your score.

wl T €

PHISHY )

Understand our cookies X
We only use cookies that are needed for you

to play the game and keep track of your
score. Learn more about cookies here.

7 s’
No thanks Accept cookies
D P

Phishy or Not?

@ Tapsienup

Phishy opens at
my.phishyornot.com.au. Tap

SIGN UP at the bottom of the
screen.

PHISHY
ORNOT

DECIDE

SIGN UP \ SIGN IN

Tip: no app store needed. The last page shows how to save Phishy to your home screen so it

opens like an app.

Need a hand? Tap Help or email help@phishyornot.com.au
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How to Guide

PART 1- SIGN UP

‘ Enter your email

Type your email address and tap

Continue. password of 12 or more

Phishy or Not?

. Fill in your details ‘ Check your email

First name, last name and a

We email you a code. Can't see
it? Check your spam folder.

characters. Joining random words

is easiest. Tap Sign up.

31222 3242

#+ my.phishyornot.com.au @

PHISHY
ORNOT

Enter your email address *

& janedoe@livelyco.com.au

Enter your first name *

GET STARTED & BECOME A foRinta

SCAM-SAVVY HERO!

§
5 Enter your last name
Doe

[™ Enter your email address *

8 Create a password *

#+ my.phishyornot.com.au

<

)
Your Phishy or Not?
verification code
Phishy or Not? 3:25pm
To janedoe@livelyco.com... -

Welcome to Phishy or Not?

Your verification code i§ 996627.)t

—

—

Re-enter your password *

= 00000000000000

| SIGN IN \

+ +

When we’'ll email you a code
e you sign up
« you sign in after logging out

e you sign in on a new device or browser, or after
clearing your browser data

e you reset a lost password

Need a hand? Tap Help or email help@phishyornot.com.au

SIGN IN

expires in 24 hours.

We'll never ask you for this code. If

you didn't request it, ignore this

email.

Ready when you are!

& v 8

Apps

« v Reply All

Calendar

The rest of the time you stay signed in until
you log out.

The code expires after 24 hours. We'll
never ring or message you asking for it.

© 2026 Lively, a Learning Agency. All rights reserved. - 4
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How to Guide

PART 1 - SIGN UP

‘ Enter your code

Type the code in and tap Verify
email. No code? Tap Resend
code.

3:282

# my.phishyornot.com.au @

PHISHY
ORNOT

VERIFY YOUR EMAIL

We've sent a verification code to
j***@I*** Please enter the code
below to continue.

[ Enter your code *
7
Verify email
.

\ SIGN IN

+

Phishy or Not?

‘ Rate yourself

How confident are you at spotting a
scam? Pick a number. Be honest,
there’s no wrong answer. This is
where your confidence line starts.
Then tap Continue.

PHISHY
ORNOT

SCAM-SPOTTING

00()00

Tip: you'll rate yourself again at the start of each month. Your answers draw the confidence line on

your Stats page, so you can see it change as you play.

Need a hand? Tap Help or email help@phishyornot.com.au
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How to Guide

PART 2 - PLAY

. Play the
DailyPhishy

You're on the home screen. Tap
today’s DailyPhishy, read the

message, and decide: Phishy or
Not?

Ll 75

PHISHY
ORNOT ®0

,.
PHISHY
ORNOT

The

GAME

START

’;}he
DAILY
PHISHY

Monday October 26, 2026

HOME dl STATS

. Game on!

After your first DailyPhishy, tap
Game on! Phishy sends you a
daily alert in your browser. If your
browser asks, tap Allow. No app
and no phone number needed.

2:44 2 al = &

Sign up for the DailyPhishy!

Let us send you friendly alerts to play the
DailyPhishy! Just click "Game on!" below and
enable notifications in your browser.

If you decide you no longer want to receive
these notifications, you can disable them
through your browser's settings.

s e
Maybe later Game on!

Phishy or Not?

Play The Game
anytime

Tap The Game for five challenges
in a row. Still short and snappy.

ol 75

PHISHY
oRNOT [ @@

ﬂ PHISHY \

ORNOT
The

GAME

\ START y

~
The

DAILY
PHISHY

Monday October 26, 2026
7

HOME dl STATS

If a real message feels off: stop. Don't click, reply or forward. Report it. In an emergency, call

000.

Need a hand? Tap Help or email help@phishyornot.com.au
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How to Guide Phishy or Not?

PART 2 - PLAY

. Read, watch or listen, then decide

Texts, emails, socials, phone calls and videos, each based on a real scam or a genuine message. Tap
Phishy or Not Phishy.

< DailyPhishy, Monday October, 26, 2026 #{i @

< e +61491572 983

ServiceNSW

878264 is your code. It expires.
in 5 minutes. Service NSW wiill
never call you to ask for this
code. Didn't request this code?
Change your account password.

Your order was delivered
to the wrong address.

This will be re-delivered to
you soon. You will be sent
a verification code.

Please give this to the next
associate to contact you.

A text A phone call Avideo A genuine one

‘ Learn the Signs

The Signs are the tells in a scam, like Mystery Person or Fake Verify. Right or wrong, they light up in the
message to show you why. That’s where the instinct builds.

< DailyPhishy, Monday October, 26,2026 i () < — N ® < e O]

o THAT'S RIGHT! IT'S PHISHY! THAT'S RIGHT! IT'S PHISHY! THAT'S RIGHT! IT'S PHISHY!
heck out the Signs Check out the Signs

L 9 461491572083 8. @ Caller ID: 0491578 148 QR Code at Cafe
.

SCAN TO PAY
- Hey, is this the seller of the Lego on

=
g Marketplace?
-

THAT'S RIGHT! IT'S NOT PHISHY!

Spot the signs below to confim y or

5

ServiceNSW

2 Verified Contact

878264 is your code. It expires.
in 5 minutes. Service NSW will
never call you to ask for this

- ! Awesome. Yeah, I'll take it, full 200, pay.cafe-billing.click
code. Didn't request this code?

no dramas. & Too Good To Be True ©Dodgy Links

Only thing is I've been scammed
Your order was delivered twice on there, so I've just sent a Real business, scam QR = Quishing!
to the wrong address. code through to your number to The sign looks normal - but the
u're a real seller. preview URL is cafe-billing.click, not
the café's real payment page. When

our account password.
LLINo Links

This will be re-delivered to

you soon. You Will be sent Can you read it back to me?
y ) you scan, always read the URL in the

preview before you tap, just like

This is a fake phone call made to teach cyber safety. No hovering a link. If in doubt, pay at the

Mystery Person Too Good To Be True Cash Grab Verified Contact
Fake Verify Fake Verify Dodgy Links No Links

Need a hand? Tap Help or email help@phishyornot.com.au © 2026 Lively, a Learning Agency. All rights reserved. - 7
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How to Guide Phishy or Not?

PART 2 - PLAY - YOUR STATS

Your stats at a glance

Tap Stats at the bottom of the home screen to see how you're going.

PHISHY
ORNOTL) @O

Phishy game stats

Your confidence

Pick a month The orange line. You rate

Look back at earlier \JOct 2026 v Confidence yourself each month
months
Best score
The bars. Your best game
each day
DailyPhishy stats
DailyPhishies
DailyPhishies Win %
played How many DailyPhishies

This number only goes up you got right

HOME al STATS

Need a hand? Tap Help or email help@phishyornot.com.au © 2026 Lively, a Learning Agency. All rights reserved. - 8
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How to Guide

PART 2 - PLAY - YOUR ACCOUNT

‘ Change your name

Tap the person icon at the top.
Change your name, then tap
Update names.

PHISHY
ORNOT

Profile Password
settings settings

Use the fields below to update
your names.

Enter your email address

janedoe@livelyco.com.au

Enter your first name

Jane

Enter your last name

Doe

()

Sign out [>

HOME ul STATS

Phishy or Not?

‘ Change your
password

Tap Password settings. Enter your
current password and a new one,
then tap Change password.

PHISHY
ORNOT

Profile Password
settings settings

Use the fields below to change
your password.

Enter current password

Enter new password ps

Please use 12+ characters with CAPITAL and lowercase
letters, a number and a symbol (like ! $ #).
Tip: join random words, like Kettle!Mango7Cloud

Re-enter new password p

-

Sign out [>

HOME al STATS

Signing out? Tap Sign out under your profile. Next time you sign in, we’ll email you a code.

Need a hand? Tap Help or email help@phishyornot.com.au
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How to Guide Phishy or Not?

PART 2 - PLAY - GET HELP

. Get help any time

Tap the ? at the top of the screen to open Help & Support. Scroll down for more.

Help & Support Help & Support Help & Support

Centre:
~~ Report it <~ 1300 CYBER1 (1300 292 371).

Lots of help is available ()

.~ Need help with Phishy or Not?
Use your company's reporting email

or the "Report Phishing" button in <& Paid money but think you've

For help with the game, logging in or :
your inbox. been scammed?

your account, email us:

Contact your bank immediately,
Got a phishy message? Follow the Noim " e then report it at:
steps below. e Do emhatcontacts &~ www.scamwatch.gov.au
Report directly to your

software/email provider (e.g.
G Emergency? Microsoft, Google). \. Need to talk to someone? 24/7

Call 000 < Lifeline: 131114
< Beyond Blue: 1300 22 4636

= Report a cybercrime

! Something feels off? Visit:
E .. Remember
Stop — don't click, reply, or or

forward. Call the Australian Cyber Security You are not in trouble.
Centre: It's always OK to ask for help.

<~ 1300 CYBER1 (1300 292 371). If it feels phishy, it probably is.

Help with the game or your 9 How to report a phishy e Lost money? Call your bank

account, and what to do if message, at work or to the first. Need to talk? Lifeline

something feels off. Australian Cyber Security and Beyond Blue are there
Centre. 24/7.

Remember: you're not in trouble. It's always OK to ask for help.

Need a hand? Tap Help or email help@phishyornot.com.au © 2026 Lively, a Learning Agency. All rights reserved. - 10
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How to Guide Phishy or Not?

PART 3 - SAVEIT TO YOUR PHONE LIKE AN APP

‘ On iPhone, in Chrome

Open my.phishyornot.com.au in Chrome. Using Edge? Look for Add to Home Screen in the menu.

2:532 w = 2:542 wTe 2:542 ol 68
#+ my.phishyornot.com.au @ Phishy or Not? % P ——
Phishy or Not? my.phishyornot.com.au
srlllllslg¥ my.phishyornot.com.au PON‘
dd to Home Screen m
PLAY
Add to New Quick Note
® Openin Safari
” he | B print with Epson Open as Web App «©
DAILY Q AiDrop =
PHISHY @ Open in Chrome An icon will be added to your Home
Today Sc_veen 50, you can quickly access
@ ) @ Open in DuckDuckGo EWEbSIe
View More
@Saveto Pinterest alwlelrltlylulilc]ln
ER, FAS : €) Open In Firefox asdfghj kI
M \ GSearchonGoogle ¢ zx cVvbnma
SN UP SIGNIN sioNUP SIGNIN _ p—
@ Open in Microsoft Edge
) Print with the HP app
o Tap Share. e Tap View More. e Tap Add to Name it Phishy, Tap Phishy to
Home Screen. then tap Add. play.

‘ On Android, in Chrome

Open my.phishyornot.com.au in Chrome. Using Edge? Look for Add to phone in the menu.

PHISHY
ORNOT

Install and create shortcut

Tap the menu, then Install e Tap Install, then Install e Phishy opens like an app.
and create shortcut. again.

Stuck? Tap Help in the game, or email help@phishyornot.com.au

Need a hand? Tap Help or email help@phishyornot.com.au © 2026 Lively, a Learning Agency. All rights reserved. - 11
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