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THE HIT-AND-RUN PROTOCOL

FIRST HOUR | FIRST DAY | FIRST WEEK

The driver fled. The next hour, day, and week will determine whether your claim succeeds or fails. Follow this protocol step
by step. Don't skip a step.

THE FIRST HOUR
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DO NOT chase the other driver. Stay put. Pursuit driving hurts your case and your safety.
CALL 911 immediately. Even if you feel fine. The dispatch recording becomes time-stamped evidence.
Move to safety carefully. Shoulder or parking lot. Hazard lights on. Don't stand in the roadway.

Capture vehicle details from memory. Color, make/model, partial plate, direction, distinctive features. Voice-memo if
writing is hard.

Photograph everything. Your vehicle (all angles), the road, your injuries, location signs, nearby cameras.
Find witnesses. Walk the scene. Get names + phone numbers. They scatter within minutes.

Get the police report number. Before you leave. Ask the officer directly.

THE FIRST DAY
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SEE A DOCTOR — even if you feel fine. Adrenaline masks injury for 24-72 hours. Same-day medical visit ties injuries to
the accident.

Notify your insurer — but say less, not more. Confirm the basic facts. DO NOT give a recorded statement yet. DO NOT
say "I'm fine."

Open your claim file. Folder with: police report #, photos, communication log, every receipt, daily symptom journal.

Do NOT give arecorded statement. Tell the insurer: “I'll consult with an attorney first." You're legally allowed to wait.

THE FIRST WEEK
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Request the police report. Read it. If anything is wrong (names, directions, details), request a correction in writing.

Get your FULL POLICY JACKET — not just the dec page. Request in writing. 80-150 pages. Reveals your real UM/UIM
coverage.

Track symptoms daily. One paragraph per day. Pain levels 0-10, sleep, focus, headaches, mood. This wins cases.

Consult an attorney about UM/UIM. Hit-and-run = your own insurer becomes your adversary. Free consultation. No fees
unless we win.

In a hit-and-run, the difference between a denied claim and full policy limits is the paper trail. Don't give them an excuse to win.

CALL US IMMEDIATELY — FREE CONSULTATION
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