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ACE American Insurance Company 
436 Walnut, Philadelphia, PA 19106 
(Herein called We, Us, Our) 

Travel Certificate 
This document is provided by ACE American Insurance Company, part of the Chubb Group of Companies, including Chubb European Group SE. This 
certificate is evidence of coverage for the following Traveler:  

Traveler Information 

Full Name: [FIRST, LAST NAME] Date of Birth: [MM/DD/YYYY] 

Nationality: [Nationality] Passport No: [A123456789] 

In case of a medical incident, this insurance covers the Traveler in all countries, including the Schengen Area, for the following:  

ü Emergency Medical Care, Emergency Hospital Care, Surgical Fees, 
Transportation, Repatriation for Medical Reasons (Emergency Medical 
Evacuation/Medical Return Travel), Repatriation in Case of Death and 
Medications.  

ü Total cover is greater than EUR 50,000 (fifty thousand).  
Zero deductible/zero copay.  

ü Period Covered from [MM/DD/YYYY] to [MM/DD/YYYY].  

ü Certificate issued in country, [Name Of Country/Destination]. 

ü Covered healthcare costs will be paid directly to the service provider 
based on an issued bill. 

Policy Information/References 

We have issued Master Policy Number ADD N14286330 on behalf of BMC SOFTWARE (“Policyholder”), effective AUGUST 01, 2026 providing coverage 
to covered individuals traveling on a trip authorized by the Policyholder outside of their home country or country of permanent assignment. This Travel 
Certificate provides a brief description of the important features of the travel insurance. The terms and conditions of coverage are set forth in the 
insurance policy, as issued.  

BENEFIT(S)   AMOUNT IN U.S. DOLLARS 
MEDICAL EXPENSE BENEFIT UP TO $250,000 

EMERGENCY MEDICAL EVACUATION 100% OF COVERED EXPENSES 

REPATRIATION OF REMAINS 100% OF COVERED EXPENSES 

If any medical expenses covered by this policy are charged in a currency other than the Euro, the exchange rate to be used to calculate the Euro equivalent 
shall be the rate on the date of the incident that can be found on the website of the European Central Bank: 
https://www.ecb.europa.eu/stats/policy_and_exchange_rates/euro_reference_exchange_rates/html/index.en.html  

This insurance follows strictly Article 15 of the Regulation (EC) No 810/2009 of the European Parliament and of the Council of July 13th of 2009, 
implemented on April 5th of 2010. In all cases, the Period Covered refers to this insurance only and its validity. It cannot be used as an argument when 
applying for visa. 

Claim and Coverage Assistance Emergency Assistance Provider 
For claim, customer service, eligibility, or coverage verification, contact:  For emergency medical evacuation/repatriation or other, contact: 

 

CHUBB NORTH AMERICA 

 

AXA ASSISTANCE 
Within U.S.:   (+1) 800-336-0627       Within U.S:  (+1) 855-327-1414 
Outside U.S.:  (+1) 302-476-6194 Outside U.S: (+1) 630-694-9764  
E-mail:  ChubbAandHClaims@chubb.com  E-Mail:  MedAssist-USA@AXA-Assistance.us 
Mail Claims:  Chubb NA Accident and Health 

PO Box 816, Porland, ME 04104 
  

Signed for ACE American Insurance Company, 

 
 
 
  
 

 

 
Juan L. Ortega, President. 


