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The anatomy of a modern

restaurant payment stack

Modern restaurant payment architecture is 
built in
layers that make the system modular, 
scalable, and
independently upgradable.

Pillar 1 Pillar 2 Pillar 3

Devices and form factors
Payment devices are not endpoints — they are


connected touchpoints across the guest journey.

Countertop 
POS terminals

Self-service 
kiosks

Ruggedized 
outdoor terminals

Mobile POS and

handheld devices

Curbside and

tableside devices

Drive-through

payment systems

Devices unify every
guest interaction into a single 
payment
ecosystem, regardless of channel
or location.

Pillar 1 Pillar 2 Pillar 3

Platforms and orchestration
The orchestration layer connects payments,


loyalty, and guest identity.

Omnichannel- 
enabled

Token-based 
across
channels

Processor-
agnostic

A single guest token
connects drive-through, app, kiosk, and

delivery, enabling consistent loyalty and
personalization.

Pillar 1 Pillar 2 Pillar 3

Processing and acquiring
Modern processing is flexible, resilient, 

and
performance-driven.

Route transactions
based on 
cost, uptime, or
authorization 
performance

Maintain continuity

during outages

Optimize 
performance
during 
peak service hours

Use multiple acquirers

across regions and brands

Smart routing keeps orders
moving when demand spikes — 
protecting
revenue during the most critical hours.

A unified foundation
for 
restaurant growth

The orchestration layer connects payments,

loyalty, and guest identity.

Faster 
service

Stronger 
guest loyalty

More efficient 
operations

Every channel, transaction,
and guest 
interaction on a
single payment foundation

Reach out to the  
Verifone team to learn more

Learn more

Powering boundless payments
for everyone, everywhere
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The world’s leading brands trust Verifone for global payments. We power the boundless payments grid — enabling 
distinctive commerce experiences for merchants, fintech companies, and financial institutions wherever commerce 
happens. By combining a flexible payments platform comprised of devices, applications, services, acquiring and 
more, an open ecosystem of 2,500+ integrations, and four decades of payments expertise, Verifone eliminates 
complexity and expands what’s possible across every payment channel. Each year, Verifone processes $8 trillion in 
transaction value across 165+ countries around the world helping businesses of all sizes to grow without limits.
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