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How Is a Move to the Cloud Helping an IT Consultancy Stay Ahead
of a Changing Industry?

To survive in today’s ever-changing markets, every company must have a solid IT core. And to pursue
digital transformation without taking the focus off what they do best, businesses large and small turn to
Experis Ciber B.V. for guidance and support on how to make technology work for them. An SAP gold
services partner, Experis Ciber often recommends SAP® software to clients. So, after its acquisition by
Manpower Group called for the carving out of business systems from Ciber Inc., it made sense to turn to
SAP in pursuit of its own cloud transformation strategy.

With SAP S/4HANA® Cloud, Experis Ciber has a unified view of projects across the company as well as
full and immediate insight into project progress and profitability. It also has real-time visibility into internal
and external resource availability. Mobile access and the SAP Fiori® user experience not only make it
easier to open and manage new projects but also help project managers complete crucial time-writing
tasks on the go. The result is greater flexibility and agility that allow Experis Ciber to run live and maintain
its trusted standing as an SAP services partner of choice.
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“SAP S/4HANA Cloud is the backbone of
our ecosystem and is connected with our
systems for service management, HR, and
payroll. It is also what we recommend to
our customers. It allows us to presentthem 2228

with best practices to improve how they do
. business.”

:é Linda Beukers, Director SAP Practice, Experis Ciber B.V.

E" IT consulting and services provider Experis Ciber both runs SAP® software and recommends it to clients. A longtime

% user of the SAP ERP application, the company embarked on a cloud transformation strategy, which included moving
£ its systems for finance, customer and internal projects, time writing and revenue collection, purchasing, sales orders,
> billing, and reporting to SAP S/4HANA® Cloud. Now it has the firsthand expertise to help clients with their own

% transformations using SAP S/4HANA Cloud.
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Industry
Professional services

Products and Services
IT consulting and services

Employees
350

SAP® Solutions

SAP S/4AHANA® Cloud,
SAP Fiori® user experience,
and SAP® APl Management
technology

Achieving a Digital Transformation with

SAP gold services partner Experis Ciber deployed SAP S/4HANA Cloud as part of an overall cloud
transformation strategy — giving it the experience and confidence to help its clients do the same.

Before: Challenges and Opportunities

Help clients digitally transform their businesses to improve customer engagement and experience

Pursue a cloud transformation strategy following an acquisition by Manpower Group that required back-office
and project management operations to be carved out from Ciber Inc.

Unify siloed data and improve reporting and analytics on projects, profit, and employees to better track costs and
revenues against project budgets and meet requirements for both Manpower Group and regulatory bodies
Improve internal and external resource planning for projects

Build on a strong reputation as an SAP services partner by running the same software recommended to clients

Why SAP

SAP S/4HANA Cloud — a solid fit with business requirements and overall cloud strategy

SAP APl Management, which allows for integration with SAP and non-SAP software systems

Ability to adopt new software, technology, and functionality quickly without major upgrades

Speed of the SAP cloud technology innovation road map

One week to collect high-level requirements and to conduct workshops with stakeholders across the business

After: Value-Driven Results

Innovation platform that offers the flexibility and agility to stay ahead of changing industry and client demands
Better user experience that makes new projects easier to open and manage

Unified view of all projects as well as full and immediate insight into project progress and profitability
Real-time visibility into internal and external resource availability

Increased efficiency with ability for project managers to complete time-writing tasks on the go

“SAP S/4HANA Cloud has helped us

rather than spending time just producing the figures.”

Linda Beukers, Director SAP Practice, Experis Ciber B.V.

SADd

3 days

To complete the month-end closing
process — down from 10 days

100%

Transparency into project profitability

24x7

Access to the time-writing system
using a mobile app

Find out more on how Experis Ciber is
running live with SAP S/4HANA Cloud.
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© 2018 SAP SE or an SAP affiliate company. All rights reserved.

No part of this publication may be reproduced or transmitted in any form or for any purpose without the express permission of
SAP SE or an SAP affiliate company.

The information contained herein may be changed without prior notice. Some software products marketed by SAP SE and its
distributors contain proprietary software components of other software vendors. National product specifications may vary.

These materials are provided by SAP SE or an SAP affiliate company for informational purposes only, without representation
or warranty of any kind, and SAP or its affiliated companies shall not be liable for errors or omissions with respect to the
materials. The only warranties for SAP or SAP affiliate company products and services are those that are set forth in the
express warranty statements accompanying such products and services, if any. Nothing herein should be construed as
constituting an additional warranty.

In particular, SAP SE or its affiliated companies have no obligation to pursue any course of business outlined in this document
or any related presentation, or to develop or release any functionality mentioned therein. This document, or any related
presentation, and SAP SE’s or its affiliated companies’ strategy and possible future developments, products, and/or platforms,
directions, and functionality are all subject to change and may be changed by SAP SE or its affiliated companies at any time
for any reason without notice. The information in this document is not a commitment, promise, or legal obligation to deliver any
material, code, or functionality. All forward-looking statements are subject to various risks and uncertainties that could cause
actual results to differ materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking
statements, and they should not be relied upon in making purchasing decisions.

SAP and other SAP products and services mentioned herein as well as their respective logos are trademarks or registered
trademarks of SAP SE (or an SAP affiliate company) in Germany and other countries. All other product and service names
mentioned are the trademarks of their respective companies.

See for additional trademark information and notices.
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