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SAP® Solutions

SAP® Customer Connection
for SAP Product Lifecycle
Management

Advancing Digital Transformation

Demands on IT are growing, and business success increasingly depends on having the right software
solutions. To do this, Carl Zeiss AG is successfully working with SAP developers to ensure that standard
solutions are equipped with the right features. This has led to numerous benefits, including reduced
maintenance requirements.

Before: Challenges and Opportunities

« Ensure SAP® solutions meet all company-specific requirements as standard

+ Improve and develop existing applications for more efficient use

* Reduce maintenance requirements and costs through comprehensively standardized IT

Why SAP

+ Zeiss already uses SAP solutions across the board

* Experienced and trusting collaboration in multiple Customer Influence programs
+ A great opportunity to influence software development

After: Value-Driven Results

* SAP solutions cover all company requirements

+ Simplified maintenance and more efficient software use

+ Chance to share experiences with other companies participating in the program

+ Optimized functionality and performance, for example through use of CAD integration and a web user interface
with SAP Product Lifecycle Management

+ Very positive feedback from users

“We are able to target the areas that we want to improve.
to have our say in SAP software
development.”

Frank Bultge, Head of PLM Solution Competence Center, Carl Zeiss AG

Direct

contact to SAP developers

Optimized

SAP applications and systems

Quicker

to adapt to new IT and business
requirements


http://www.zeiss.com/
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