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How Do You Get Employees in 25 Countries 
Working As One Team? 

SIX runs the Zurich-based SIX Swiss Exchange, Switzerland’s principal stock exchange. The job of 
supporting SIX, which provides financial information and cashless payment systems to banks and 
merchants worldwide, is an important mission. With 34 offices globally, SIX understands the importance  
of corporate culture and values its employees. It enlisted its IT unit to provide software to improve HR 
performance, allowing its staff to focus on growing the business in domestic and worldwide markets. 

SIX selected the SAP® SuccessFactors® Employee Central solution to establish an enterprise-wide  
HR experience. With the new standard software fully integrated with its SAP ERP Human Capital  
Management solution, SIX now has a single, central HR management solution for all employees  
globally. By introducing additional SAP SuccessFactors solutions, SIX Group Services gave SIX  
support to attract, retain, train, and engage staff at every level. Streamlined online and digital services 
helped SIX cut operational costs, increase HR efficiency, and free staff to build a better business. 
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SIX, a global leader in financial infrastructure services, simplified and standardized global workforce management. 
SAP® Digital Business Services helped introduce the SAP SuccessFactors® Employee Central solution as the HR 
core and integrate it with the on-premise SAP ERP Human Capital Management solution. The global standard 
software now helps SIX boost the efficiency of HR services and keep employees connected. 
 

“With support from SAP SuccessFactors 
solutions, we standardized our global HR 
processes from hire to retire and enabled 
our employees to own their data and drive 
their own careers.” 
Michael Oggenfuss, Global Head HR Systems & Processes, SIX 

10 million 
Card transactions carried 
out daily through SIX 
Payment Services 

 6.85 billion 
Items of price information 
delivered daily by SIX 
Financial Information 

4,020 
Employees from 57 nations 
working in 25 countries 
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Bringing Global Employees Together with 
SAP® SuccessFactors® Solutions 

SIX 
Zurich, Switzerland 
www.six-group.com 

Industry 
Professional services 

Products and Services 
Computer processing, data 
preparation, and IT services 

Employees 
4,020 

Revenue 
€1.9 billion (2016)  

SAP® Solutions 
SAP® Cloud Platform,  
SAP Digital Business Services, 
and the SAP SuccessFactors® 
Compensation,  
SAP SuccessFactors Employee 
Central, SAP SuccessFactors 
Learning, and  
SAP SuccessFactors Recruiting 
solutions  

“This is just the first step of our digital transformation journey to the cloud. 
With SAP SuccessFactors solutions, we’re laying the foundation for an 
efficient, agile, global HR organization.” 
Kurt Mendes, Head, HR Solutions and Services, SIX 

IT experts from SIX worked with SAP Digital Business Services to move HR operations to the cloud. With 
a single standard platform covering all HR functions, SIX is making major efficiency gains while driving 
employee engagement. 

Before: Challenges and Opportunities  
•  Improve efficiency of HR operations 
•  Replace manual, paper-based processes with digital workflows 
•  Gain a unified overview of employee data 

Why SAP 
•  Integration with the on-premise SAP ERP Human Capital Management solution 
•  Proven best practices on which to base new standardized HR processes 
•  First-rate support from SAP Digital Business Services 

After: Value-Driven Results 
•  Standardized the HR experience and processes across the enterprise 
•  Gained a single source of validated employee data, increasing HR performance 
•  Accelerated reporting tenfold, with executives able to run standardized reports  
•  Standardized workflows, from hire to retire, reducing administration effort 
•  Established a central learning resources catalog, making it easy for employees to find what they need 

<20% 
Higher automation of HR processes  

Easier 
To share standardized reports globally 

25 
Countries covered in the 10-month 
rollout of the new HR platform 

Single 
Source of truth 
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© 2018 SAP SE or an SAP affiliate company. All rights reserved. 

No part of this publication may be reproduced or transmitted in any form or for any purpose without the express permission of SAP 
SE or an SAP affiliate company. 

The information contained herein may be changed without prior notice. Some software products marketed by SAP SE and its 
distributors contain proprietary software components of other software vendors. National product specifications may vary. 

These materials are provided by SAP SE or an SAP affiliate company for informational purposes only, without representation or 
warranty of any kind, and SAP or its affiliated companies shall not be liable for errors or omissions with respect to the materials. 
The only warranties for SAP or SAP affiliate company products and services are those that are set forth in the express warranty 
statements accompanying such products and services, if any. Nothing herein should be construed as constituting an additional 
warranty.  

In particular, SAP SE or its affiliated companies have no obligation to pursue any course of business outlined in this document or 
any related presentation, or to develop or release any functionality mentioned therein. This document, or any related presentation, 
and SAP SE’s or its affiliated companies’ strategy and possible future developments, products, and/or platforms, directions, and 
functionality are all subject to change and may be changed by SAP SE or its affiliated companies at any time for any reason 
without notice. The information in this document is not a commitment, promise, or legal obligation to deliver any material, code, or 
functionality. All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ 
materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, and they 
should not be relied upon in making purchasing decisions. 

SAP and other SAP products and services mentioned herein as well as their respective logos are trademarks or registered 
trademarks of SAP SE (or an SAP affiliate company) in Germany and other countries. All other product and service names 
mentioned are the trademarks of their respective companies.  

See www.sap.com/corporate-en/legal/copyright/index.epx for additional trademark information and notices. 

https://plus.google.com/+SAP
https://www.linkedin.com/company/sap
https://www.youtube.com/user/SAP
https://twitter.com/sap
https://www.facebook.com/SAP



