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Alfred Karcher GmbH & Co. KG
Winnenden, Germany
www.kaercher.com

Industry
Industrial machinery and
components

Products and Services
Cleaning technology and devices

Employees
12,000+

Revenue
€2.33 billion (2016)

SAP® Solution
SAP Solution Manager 7.2

Close Ties with Create
Real Added Value

The global market leader for cleaning technology maintains an overview over its SAP landscape with
SAP® Solution Manager. By switching to the powerfully optimized new version, the company became an
early adopter and worked closely with the SAP developers.

Before: Challenges and Opportunities

* Upgrade to the new version of SAP Solution Manager due to new functions, revised architecture, and the user
interface

+ Implement essential changes without risk with support from SAP

Why SAP

* Highest level of expertise in the SAP Solution Manager environment

+ Direct contact with the SAP development team with two-way communication

+ Early access to the new version of the software, including intensive training as part of the SAP Early Adopter
Care program

After: Value-Driven Results

+ Simple and efficient implementation project

» Quick replies to all technical questions during the project

+ Extensive knowledge building through close collaboration with SAP experts
+ Software feedback relayed directly back to SAP development team

“An initially higher outlay on coordination and planning
over the course of the project. Our CEO was really enthusiastic
about SAP’s dedication.”

Alexander Merz, Solution Manager Consultant, Alfred Karcher GmbH & Co. KG

30-40%

time saved in project due to continuous
contact with SAP

costs, as working closely together
meant training was not required


http://www.kaercher.com/
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