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ContiTech: More Time for 
Customers with SAP® Cloud for 
Sales  
 
Business is booming, and ContiTech’s conveyor belt business 
unit is one of the global market leaders. However, the sales teams 
had reached the limits with the old system – processes were no 
longer transparent. The SAP® Cloud for Sales solution enables the 
entire sales staff to work more effectively, track their customers 
better, and continue to serve them optimally even as the 
company grows.  

© 2014 SAP SE or an SAP affiliate company. All rights reserved.  

 



SAP Customer Success Profile | Industrial Machinery and Components | ContiTech  

ContiTech: One Team, from Asia to South America  
Good advice around the world  

Objectives 
•  Reduce the workload of sales and customer 

support teams 
•  Make sales more efficient and transparent 
•  Introduce a solution that can be used 

internationally 
•  Create a uniform database 
 
Why SAP 
•  Best look and feel of all solutions evaluated 
•  Standardized integration with the SAP® ERP 

application 
•  Mobile cloud-based solution that can also be used 

offline 
•  Diverse analysis functions 
•  Simple adaptation to customer-specific 

processes 
•  Trust in data security 
 
 

Benefits 
•  Comprehensive view of customers – access to 

information from SAP ERP 
•  Rapid, effective quote creation 
•  Sales employees able to cooperate worldwide 
•  Reporting at the push of a button, permitting 

in-depth sales planning 
•  Simple integration of in-house configuration 

solution 
•  Improved customer loyalty 
 
Future plans 
•  Roll out solution in all 16 branches 
•  Implement cloud solutions for other departments 
 
 

Company 
ContiTech Conveyor Belt Group 
 
Headquarters 
Northeim, Germany 
 
Industry 
Industrial machinery and 
components 
 
Products and Services 
Functional parts, components, 
and systems 
 
Employees 
3,983 (2013, in business unit 
Conveyor Belt Group) 
 
Revenue 
€597 million (2013) 
 
Web Site 
www.contitech.de 
 

 
 
“Our sales teams work around the world. The SAP Cloud for Sales 
solution will give sales a comprehensive view of our customers, 
facilitating better support services.”  

 

Torben Franzke, Head of IT, ContiTech Conveyor Belt Group  
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No part of this publication may be reproduced or transmitted in any form or for any purpose without the express permission of SAP SE or 
an SAP affiliate company. 
 
SAP and other SAP products and services mentioned herein as well as their respective logos are trademarks or registered trademarks of 
SAP SE (or an SAP affiliate company) in Germany and other countries. Please see http://www.sap.com/corporate-
en/legal/copyright/index.epx#trademark for additional trademark information and notices. Some software products marketed by SAP 
SE and its distributors contain proprietary software components of other software vendors. 
 
National product specifications may vary. 
 
These materials are provided by SAP SE or an SAP affiliate company for informational purposes only, without representation or warranty 
of any kind, and SAP SE or its affiliated companies shall not be liable for errors or omissions with respect to the materials. The only 
warranties for SAP SE or SAP affiliate company products and services are those that are set forth in the express warranty statements 
accompanying such products and services, if any. Nothing herein should be construed as constituting an additional warranty. 
 
In particular, SAP SE or its affiliated companies have no obligation to pursue any course of business outlined in this document or any 
related presentation, or to develop or release any functionality mentioned therein. This document, or any related presentation, and SAP 
SE’s or its affiliated companies’ strategy and possible future developments, products, and/or platform directions and functionality are all 
subject to change and may be changed by SAP SE or its affiliated companies at any time for any reason without notice. The information in 
this document is not a commitment, promise, or legal obligation to deliver any material, code, or functionality. All forward-looking 
statements are subject to various risks and uncertainties that could cause actual results to differ materially from expectations. Readers 
are cautioned not to place undue reliance on these forward-looking statements, which speak only as of their dates, and they should not 
be relied upon in making purchasing decisions.  


