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Frucor Suntory: Driving Growth Through Digital Transformation 
with a Full Range of SAP® Hybris® Solutions

For more than 50 years, Frucor Suntory has been supplying customers in Australia and New Zealand with 
some of their most popular drink brands. From humble beginnings, it has grown to become one of the 
leading Australasian drink companies and the market leader in energy drinks in Australia and New 
Zealand. As the business grows and the market goes digital, customers are demanding 24x7 access 
through online channels. New groups of customers and prospects are arising that can't be reached with 
a direct sales model.

To meet customer and market expectations, Frucor Suntory is deploying SAP® Hybris® solutions to build 
its online presence and is working with Oxygen, A DXC Technology Company, to develop a digital growth 
program. As a result, it has increased reach and online sales, improved business-to-business sales and 
ordering, and enhanced customer engagement. In addition, the initial migration was successfully 
completed on time and within budget.

SAP Business Transformation Study | Consumer Products | Frucor Suntory
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From Kickoff to Go-Live Within 90 Days for 
SAP® Hybris® Solutions 

Frucor Suntory
Auckland, New Zealand
www.frucorsuntory.com

Industry
Consumer products

Products and Services
Beverages

Employees
1,000

Revenue
NZ$500 million
(US$352.6 million)

SAP® Solutions
SAP® Hybris® Commerce
solution, SAP Hybris Cloud for 
Customer solution, SAP 
Hybris Marketing Cloud 
solution, SAP Hybris Expert 
Services solutions, and SAP 
Custom Development services

“Our aim was to rapidly grow a technology capability that was externally 
focused and committed to building deeper customer engagement and driving 
business growth. The results speak for themselves. We are very satisfied with 
the SAP Hybris solutions we implemented.”
Richard Raj, Group Digital Solutions and Innovations Manager for Business Technology, Frucor Suntory

Frucor Suntory is working with Oxygen, A DXC Technology Company, to deploy SAP Hybris solutions to 
increase online sales, provide targeted offers, and navigate back-end systems quickly and securely. Real-time 
insights provide a deeper understanding of customers. Now, better sales, service, and social customer 
relationship management are helping drive customer engagement across all channels.

Before: Challenges and Opportunities 
• Create a business-to-business (B2B) commerce Web site to meet customer and market expectations and 

expand reach
• Adapt sales activities to align with the new digital strategy
• Enable data analysis to better understand customers

Why SAP Hybris Solutions and Oxygen, A DXC Technology Company 
• Partnership with Frucor Suntory and SAP Digital Business Services that helped define the company’s digital vision
• Exemplary portfolio, which met the company’s digital transformation needs
• Market leader in B2B commerce
• Implementation expertise and collaboration between the SAP Custom Development organization, SAP Hybris 

Expert Services team, and Oxygen

After: Value-Driven Results
• Developed the company's online presence with SAP Hybris Commerce and support from Oxygen
• Enabled a deeper understanding of customers with valuable, real-time insights using SAP Hybris Marketing Cloud
• Delivered on time and within budget, meeting all project specifications
• Increased reach and online sales
• Improved B2B sales and ordering

Featured Partner

90 days
Implementation period

$75,000
Acquired in the first account 
gained through the SAP Hybris 
Cloud for Sales solution



No part of this publication may be reproduced or transmitted in any form or for any purpose without the express permission of SAP SE or an SAP affiliate company.

The information contained herein may be changed without prior notice. Some software products marketed by SAP SE and its distributors contain proprietary software components 
of other software vendors. National product specifications may vary.

These materials are provided by SAP SE or an SAP affiliate company for informational purposes only, without representation or warranty of any kind, and SAP or its affiliated 
companies shall not be liable for errors or omissions with respect to the materials. The only warranties for SAP or SAP affiliate company products and services are those that are 
set forth in the express warranty statements accompanying such products and services, if any. Nothing herein should be construed as constituting an additional warranty. 

In particular, SAP SE or its affiliated companies have no obligation to pursue any course of business outlined in this document or any related presentation, or to develop or release 
any functionality mentioned therein. This document, or any related presentation, and SAP SE’s or its affiliated companies’ strategy and possible future developments, products, 
and/or platform directions and functionality are all subject to change and may be changed by SAP SE or its affiliated companies at any time for any reason without notice. The 
information in this document is not a commitment, promise, or legal obligation to deliver any material, code, or functionality. All forward-looking statements are subject to various 
risks and uncertainties that could cause actual results to differ materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, 
and they should not be relied upon in making purchasing decisions.

SAP and other SAP products and services mentioned herein as well as their respective logos are trademarks or registered trademarks of SAP SE (or an SAP affiliate company) 
in Germany and other countries. All other product and service names mentioned are the trademarks of their respective companies. 

See http://global.sap.com/corporate-en/legal/copyright/index.epx for additional trademark information and notices.

© 2017 SAP SE or an SAP affiliate company. All rights reserved.


