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How Can Companies Digitize Their Security Systems?

The dormakaba Group provides access and security solutions for everything from hotels and shops to
airports and hospitals. To retain its leading position and provide its customers with even better support, the
company is pressing ahead with the digital transformation of its product and service portfolio. Poksundo, a
startup and member of the dormakaba Group, develops applications based on the SAP® Cloud Platform
and the SAP Leonardo lIoT Foundation innovation system.

For example, dormakaba jay cloud, based on the SAP Cloud Platform, links access controls and time
tracking in SAP SuccessFactors® Employee Central to dormakaba’s own product range. Available on
multiple devices, the software-as-a-service (SaaS) solution enables the user to control and administer
access rights within SAP SuccessFactors Employee Central itself. It also allows them to monitor time
management. These capabilities deliver true added value to dormakaba customers — and set the company e |
apart from the competition. "’ .....
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= Employee Central, dormakaba is bringing its portfolio into the digital age. The access management application allows

“SAP and dormakaba unite HR, ERP, and N Cloud solution
the safety and security field within the | forthe digiial age

SAP Cloud Platform. This ensures a

smooth digital transformation for our Collaboration

customers.” @ with SAP experts

Thomas Herling, Senior Vice President Global Business Owner Electronic Access and Data,
dormakaba Group

2 Using its own cloud solution — which is based on the SAP Cloud Platform — in conjunction with SAP SuccessFactors @ through Internet of Things

: (IoT) integration
£ customers to make their buildings even more secure while reducing workload for operation and maintenance.
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When digitization transforms the market, enterprises may choose to wait and see what happens - or, like
dormakaba, they can expand and optimize their portfolios. In collaboration with its daughter company
Poksundo and SAP, dormakaba is developing innovative cloud solutions for access control as well as
time and device management.

Before: Challenges and Opportunities

+ Digitize product portfolio

* Provide customers with a cutting-edge SaaS and loT solution

* Replace the monolithic isolated application with a modular cloud solution
* Quick rollout for the new product

Why SAP

+ SAP’s worldwide network for partners, sales, and services

+ SAP’s HR solutions and cloud infrastructure are a perfect match for dormakaba’s systems

+ Extensive scalability with highly secure SAP data centers worldwide

+  SAP OEM partner program enables Poksundo to create its own solutions, including support for market
approach, marketing, and sales

After: Results

» Portfolio expanded quickly and in line with the company’s aims

+ dormakaba set itself apart from the competition with its own cloud solution
+ Its customers enjoy greater security and transparency for a smaller price

“A successful digital transformation requires close partnership. SAP and
dormakaba’s collaboration combines the two companies’ strengths and
creates added value for every customer.”

Peter Hauser, CEO, Poksundo GmbH
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No part of this publication may be reproduced or transmitted in any form or for any purpose without the express permission of SAP SE or an SAP affiliate company.

The information contained herein may be changed without prior notice. Some software products marketed by SAP SE and its distributors contain proprietary software
components of other software vendors. National product specifications may vary.

These materials are provided by SAP SE or an SAP affiliate company for informational purposes only, without representation or warranty of any kind, and SAP or its
affiliated companies shall not be liable for errors or omissions with respect to the materials. The only warranties for SAP or SAP affiliate company products and
services are those that are set forth in the express warranty statements accompanying such products and services, if any. Nothing herein should be construed as
constituting an additional warranty.

In particular, SAP SE or its affiliated companies have no obligation to pursue any course of business outlined in this document or any related presentation, or to
develop or release any functionality mentioned therein. This document, or any related presentation, and SAP SE’s or its affiliated companies’ strategy and possible
future developments, products, and/or platform directions and functionality are all subject to change and may be changed by SAP SE or its affiliated companies at any
time for any reason without notice. The information in this document is not a commitment, promise, or legal obligation to deliver any material, code, or functionality. All
forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ materially from expectations. Readers are cautioned
not to place undue reliance on these forward-looking statements, and they should not be relied upon in making purchasing decisions.

SAP and other SAP products and services mentioned herein as well as their respective logos are trademarks or registered trademarks of SAP SE (or an SAP affiliate
company) in Germany and other countries. All other product and service names mentioned are the trademarks of their respective companies.

See http://global.sap.com/corporate-en/leqgal/copyright/index.epx for additional trademark information and notices.
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