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How Does a Medium-Sized Company Stay Close 

to Every Customer in 70 Countries? 

From high-precision circular saws to bandsaws for heavy blocks, industrial companies around the world 

can find the ideal solutions for their specific needs at Behringer. This is thanks to the company’s 

sophisticated sales and service organization. On average, Behringer visits one trade fair every week, and 

it has many local sales partners. However, global growth quickly pushed the company’s conventional 

business software to its limits. 

For this reason, Behringer implemented SAP® Hybris® Cloud for Customer with support from SAP partner 

itelligence. The company uses the solution to collect, examine, and analyze all customer data – from the 

initial contact at a trade fair to lead distribution and customer support. Employees in the field now have 

easy access to all important data on their smartphones and are fully prepared for face-to-face meetings. 

And that is what pleases Behringer’s customers most of all. 

SAP Business Transformation Study | Industrial Machinery and Components | Behringer

Behringer GmbH, Kirchardt, Germany. Used with permission.
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The sales team at Behringer can now support its customers even more effectively. Current data from ERP and CRM 

software enables a highly efficient, completely transparent process. New leads can be captured quickly and routed to 

the right employees. 

“For our global sales, we need software 

that makes the entire process transparent. 

With the new solution, this works 

perfectly. We have a clear overview of our 

entire sales pipeline at all times: even on 

the go.”
Christoph Brauß, Head of SAP Business Processes, Behringer GmbH  

2
months to complete 

implementation

50
people use the solution

100% 
transparent sales pipeline



Learn more
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Keeping Track of the Sales Pipeline from 

the Initial Contact with SAP® Solutions

Company Name

Behringer GmbH

Kirchardt, Germany

www.behringer.net 

Industry

Industrial machinery and 

components

Products and Services

Bandsaws and circular saws

Employees 

360 (2015)

Revenue 

€47 million (2015)

SAP® Hybris® Solutions

SAP Hybris Cloud for 

Customer

“The SAP solution enables us to take 

our sales to an entirely new level.” 

Christoph Brauß, Head of SAP Business Processes, Behringer GmbH

In collaboration with itelligence, Behringer implemented the SAP® Hybris® Cloud for Customer solution. 

This enables the company to keep on top of its sales in 70 countries and support its customer better than 

ever before. 

Before: Challenges and Opportunities 

• Capture and handle leads more efficiently, and address customers more personally

• Build a company-wide foundation for customer information that is always up to date

• Support the whole group’s sales processes

Why SAP and itelligence 

• SAP Hybris Cloud for Customer can be seamlessly integrated into the existing SAP ERP system

• Implementation partner itelligence has extensive experience in projects with medium-sized enterprises and an 

excellent methodology

After: Value-Driven Results

• End-to-end sales processes and a fully documented pipeline from initial contact to support

• Cloud solution enables customer data and leads to be quickly relayed to external representatives

• The sales team has a 360-degree view of every customer

• All leads are clearly structured and can be distributed to the right people with a click

• Sales processes can be optimized thanks to advanced reporting

• Employees in the field have a constant overview of current tasks and project status

Learn more

Featured Partner

Seamless
sales processes

Current
customer data

Efficient
Collaboration in multiple countries

http://www.behringer.net/en/home.html
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