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How Is a Modern Learning Platform Helping Make Digital Transformation
a Reality in China?

Digital transformation is more than a high-level business concept in China — it's a reality. From initiatives
such as “Made in China 2025” to “Internet Plus,” China is undergoing tremendous change. To keep pace
with this momentum, IBM Global Business Services China (IBM GBS GCG) is dedicated to offering best-
in-class consulting service that helps ensure customer success. As part of this effort, the company must
keep 960 consultants specialized in SAP® software on the cutting edge of these solutions. Its challenge is - ‘ : 3- ’
to keep consultants where they are needed most — at customer sites — while requiring them to stay current - | \ P . o
with technology that is continually advancing.

With SAP Learning Hub, IBM GBS GCG consultants now have anytime, anywhere access to training tools

and materials. They can use Learning Journey guides to access learning paths that help them become
fully competent in specific solutions. They can collaborate in SAP Learning Rooms to gain deep insight
into solutions from SAP experts and share the learning experience with peers. Thanks to SAP Learning
Hub, IBM GBS GCG now has a top-notch learning platform that helps ensure every IBM GBS GCG project
deploying SAP solutions is a success.
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Keeping Business Consultants Current with

IBM GBS GCG used SAP Learning Hub to enhance its consultants’ knowledge of SAP solutions. It now
has a cost-efficient way to enable self-paced learning and help its people stay up to date.

Before: Challenges and Opportunities
Enable a busy and widely dispersed workforce of IBM GBS GCG consultants to increase their knowledge of
SAP offerings and stay current using a digital learning solution

Why SAP

Cost-effective platform provided by SAP Learning Hub for learning SAP software and solutions

Integrated view of all relevant training material through visual Learning Journey guides illustrating recommended
paths to competency

24x7 access to training content, including self-paced e-learning courses, e-books, videos, live sessions with
SAP experts, and collaborative SAP Learning Rooms

Scalable, on-demand learning that is up to date, personalized, localized, and available anytime

Customized online expert sessions and offline self-study through SAP Learning Hub at no extra cost

A quick start on SAP Learning Hub facilitated by enablement sessions outlining new features and functions

After: Value-Driven Results

Greater flexibility and accommodation of a dispersed workforce with fragmented learning times, thanks to
immediate and easy access to a modern platform for social learning, peer collaboration, and self-study
Deeper understanding of training materials with the aid of practical learning experiences

Lower cost of training scheduling with the guidance of clear learning paths for specific solutions

Greater passion for learning sparked by a Greater China learning room featuring localized content and events

of SAP Learning Hub has enabled our

consultants to upskill their knowledge of SAP solutions under the guidance
of virtual sessions provided by top-quality professional trainers.”

Tony Xiong, Partner, Enterprise Applications Service Line Leader, IBM Global Business Services China

81%

Lower external average training cost per
consultant (versus traditional offerings)

8X

More training participants covered
(versus traditional offerings)

11%

Higher active learner rate thanks to
a company-specific adoption plan

8.8/10

User satisfaction rating for pilot course
on SAP S/AHANA®


http://www.ibm.com/
http://www.sap.com/learninghub
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© 2018 SAP SE or an SAP affiliate company. All rights reserved.

No part of this publication may be reproduced or transmitted in any form or for any purpose without the express permission of
SAP SE or an SAP affiliate company.

The information contained herein may be changed without prior notice. Some software products marketed by SAP SE and its
distributors contain proprietary software components of other software vendors. National product specifications may vary.

These materials are provided by SAP SE or an SAP affiliate company for informational purposes only, without representation or
warranty of any kind, and SAP or its affiliated companies shall not be liable for errors or omissions with respect to the materials.
The only warranties for SAP or SAP affiliate company products and services are those that are set forth in the express warranty
statements accompanying such products and services, if any. Nothing herein should be construed as constituting an additional

warranty.

In particular, SAP SE or its affiliated companies have no obligation to pursue any course of business outlined in this document or
any related presentation, or to develop or release any functionality mentioned therein. This document, or any related presentation,
and SAP SE'’s or its affiliated companies’ strategy and possible future developments, products, and/or platforms, directions, and
functionality are all subject to change and may be changed by SAP SE or its affiliated companies at any time for any reason
without notice. The information in this document is not a commitment, promise, or legal obligation to deliver any material, code, or
functionality. All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ
materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, and they
should not be relied upon in making purchasing decisions.

SAP and other SAP products and services mentioned herein as well as their respective logos are trademarks or registered
trademarks of SAP SE (or an SAP affiliate company) in Germany and other countries. All other product and service names
mentioned are the trademarks of their respective companies.

See www.sap.com/corporate-en/legal/copyright/index.epx for additional trademark information and notices.
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