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MEGA eG
Hamburg, Germany

www.mega.de

Industry
Wholesale distribution

Products and Services
Building restoration, renovation,
and modernization products

Employees
1,500

Revenue
€330 million

SAP® Solutions
SAP® Customer Connection for
SD Sales and Billing 2017

Quickly Implementing Improvements at No
Extra Cost with

Almost all software has features which some customers do not need — or lacks the tools they would like
to have. This is why MEGA, a wholesaler of supplies for tradespeople, is participating in the SAP®
Customer Connection program to communicate its desired software improvements to SAP developers.
Now, it can get even more out of its investment in SAP solutions.

Before: Challenges and Opportunities
* Optimize functions in SAP ERP and SAP Solution Sales and Billing
+ Tailor solutions to the company’s specific requirements

Why SAP

» Close contact to SAP developers

+ Creative discussions with other SAP customers

» Positive experience in previous projects

» [Fast implementation of the suggested improvements

After: Value-Driven Results

» Functional improvements and enhancements in many processes

» Around 10 changes are used in live environments — for example, a “next item” button can now be used when
processing billing documents

» Users can automatically find email recipients in SD orders and manually modify them

» Simplified, transparent work processes

» Gained time and increased efficiency

» Positive user feedback

“Thanks to the SAP Customer Connection program, we have gained the
functions and that we needed — without
spending resources on in-house development.”

Jens Hungershausen, IT Department Director, MEGA eG
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© 2018 SAP SE or an SAP affiliate company. All rights reserved.

No part of this publication may be reproduced or transmitted in any form or for any purpose without the express permission of
SAP SE or an SAP affiliate company.

The information contained herein may be changed without prior notice. Some software products marketed by SAP SE and its
distributors contain proprietary software components of other software vendors. National product specifications may vary.

These materials are provided by SAP SE or an SAP affiliate company for informational purposes only, without representation
or warranty of any kind, and SAP or its affiliated companies shall not be liable for errors or omissions with respect to the
materials. The only warranties for SAP or SAP affiliate company products and services are those that are set forth in the
express warranty statements accompanying such products and services, if any. Nothing herein should be construed as
constituting an additional warranty.

In particular, SAP SE or its affiliated companies have no obligation to pursue any course of business outlined in this document
or any related presentation, or to develop or release any functionality mentioned therein. This document, or any related
presentation, and SAP SE’s or its affiliated companies’ strategy and possible future developments, products, and/or platforms,
directions, and functionality are all subject to change and may be changed by SAP SE or its affiliated companies at any time

for any reason without notice. The information in this document is not a commitment, promise, or legal obligation to deliver any
material, code, or functionality. All forward-looking statements are subject to various risks and uncertainties that could cause
actual results to differ materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking
statements, and they should not be relied upon in making purchasing decisions.

SAP and other SAP products and services mentioned herein as well as their respective logos are trademarks or registered
trademarks of SAP SE (or an SAP affiliate company) in Germany and other countries. All other product and service names
mentioned are the trademarks of their respective companies.

See for additional trademark information and notices.
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