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What Makes the Ultimate Digital B2B Sales Team?

Many industrial companies rely on adhesives and sealants from Henkel. As part of its digital
transformation, the company’s Adhesive Technologies business unit wanted to strengthen customer
loyalty and bring individual customers’ demands into focus. An extensive online shop, precise data
analysis, and smart sales support provide the key.

Henkel implemented innovative solutions in pilot projects with its partner maihiro. Information from SAP®
Hybris® Sales Cloud now enables the sales team to achieve better commissions on store visits. Thanks to
SAP Retail Execution, sales representatives can check the conversion rate of promotions when visiting
retailers and collect information on products in store. In addition, SAP Hybris Commerce provides the
basis for an online shop that takes customer needs and habits into account, opening new opportunities for
cross- and upselling. Feedback from test customers was overwhelmingly positive.
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SAP Hybris (V)

“We want to learn everything about new
demands and requirements at an early
stage.

End-to-end customer data and continuous
analysis open up exciting opportunities
. for us.”

2 Dr. Annette Hamann, Corporate Vice President Integrated Business Solutions, Henkel AG & Co. KGaA

% A user-friendly online shop, detailed customer analysis, and pioneering solutions for the sales team: The Adhesive

= Technologies business unit at Henkel now supports its customers even more effectively with products and services

¢ that meet their demands.
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source for all customer data

Fast

solution adaption to meet
new market demands
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access on any end device —
online or offline
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Henkel AG & Co. KGaA
Dusseldorf-Holthausen
www.henkel.com

Industry
Consumer goods

Products and Services
Cleaning products, detergents,
beauty care products,
adhesives, sealants, and
functional coatings

Employees
51,350

Revenue
€18.714 billion

SAP® Solutions

SAP Hybris® Commerce
SAP Hybris Sales Cloud
SAP Retail Execution

Supporting Customers More Effectively
with

The Adhesive Technologies unit at Henkel implemented two groundbreaking SAP® Hybris® solutions
together with SAP partner maihiro and took its sales to a whole new level. An online shop and
applications for field sales staff reinforce Henkel’s position as a leading global company.

Before: Challenges and Opportunities

+ Implement digital transformation successfully

* Increase business growth through more effective sales

+ Take customer care to a new level

* Obtain end-to-end insights into customer data

* Analyze customer data constantly and utilize the findings instantly

Why SAP and maihiro

+ Solution can be flexibly adapted to changing market requirements

+ Integration capabilities facilitate future innovations

* Implementation partner maihiro offers the maiTour solution to optimize sales visit planning

After: Value-Driven Results

» Consolidated product and service information in a single system

+ Launched a new online shop that perfectly matches real customer demands
* Increased revenue through demand-based cross- and upselling

“The helps us to place customers
at the heart of what we do and to become more flexible, agile, and
effective in the market.”

Michael Stichnote, Global Head of eCommerce / CRM, Henkel AG & Co. KGaA

SAP Hybris

Increased

revenue by analyzing customer data
and offering exactly the right product or
service

Transparent

360-degree view of every customer

How the Henkel sales team streamlines
its processes with an innovative app.
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© 2018 SAP SE or an SAP affiliate company. All rights reserved.

No part of this publication may be reproduced or transmitted in any form or for any purpose without the express permission of
SAP SE or an SAP affiliate company.

The information contained herein may be changed without prior notice. Some software products marketed by SAP SE and its
distributors contain proprietary software components of other software vendors. National product specifications may vary.

These materials are provided by SAP SE or an SAP affiliate company for informational purposes only, without representation
or warranty of any kind, and SAP or its affiliated companies shall not be liable for errors or omissions with respect to the
materials. The only warranties for SAP or SAP affiliate company products and services are those that are set forth in the
express warranty statements accompanying such products and services, if any. Nothing herein should be construed as
constituting an additional warranty.

In particular, SAP SE or its affiliated companies have no obligation to pursue any course of business outlined in this document
or any related presentation, or to develop or release any functionality mentioned therein. This document, or any related
presentation, and SAP SE’s or its affiliated companies’ strategy and possible future developments, products, and/or platforms,
directions, and functionality are all subject to change and may be changed by SAP SE or its affiliated companies at any time

for any reason without notice. The information in this document is not a commitment, promise, or legal obligation to deliver any
material, code, or functionality. All forward-looking statements are subject to various risks and uncertainties that could cause
actual results to differ materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking
statements, and they should not be relied upon in making purchasing decisions.

SAP and other SAP products and services mentioned herein as well as their respective logos are trademarks or registered
trademarks of SAP SE (or an SAP affiliate company) in Germany and other countries. All other product and service names
mentioned are the trademarks of their respective companies.

See for additional trademark information and notices.
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