Epicor Success Story

D&L Farm and Home

Improved outside sales effectiveness with customer and
product Information

Company Facts

P Location: Aubrey, Texas

P> Industry: Farm/Agriculture

P> Number of Location: 5

> Web site: www.dandlfarmandhome.com
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Success Highlights

Challenges
» Continually improve customer service
P Maximize the effectiveness of outside sales

Solutions
»  Epicor® Eagle®
»  Epicor Eagle Mobile Manager

Benefits

P Added efficiency when making sales calls

P Access to performance information on
each store anytime and anywhere

P Increasing customer service with instant
answers to questions
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D&L Farm and Home, founded in 1987, provides nursery, farm, and feed
products along with exceptional customer service and delivery to North Texas
residents. With five locations, 50 expert employees, and their Epicor Eagle
business management system, D&L ensures that their business runs smoothly.
In the past, D&Ls greatest challenge was maintaining customer relationships
and being able to distinguish the company as a service leader instead of
simply competing on price with big box retailers. This has changed since the
implementation of Epicor Eagle Mobile Manager solution.

Improving outside sales effectiveness

D&Ls outside salesperson, Angela Fox, calls on large horse farms regularly.
Until recently, it was challenging for her to close sales while at her customers’
locations. Treasurer Lezlie MacElroy explains, “Angela used to tell customers,
‘I'll get back to you on that question,” or she would call our store with

guestions which often disrupted store activities.”

The company needed a solution—and they chose Epicor Eagle Mobile
Manager software— which enables users to look up sales, inventory, and
customer information on a smartphone or tablet. “Angela can now access
basic customer information on her Apple® iPad®, including when a customer
last purchased from us and the frequency of their purchases, or determine
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About Epicor

Epicor Software Corporation drives business growth. We provide flexible, industry-specific software that is designed around the needs
of our manufacturing, distribution, retail, and service industry customers. More than 40 years of experience with our customers'’
unique business processes and operational requirements is built into every solution—in the cloud, hosted, or on premises. With a
deep understanding of your industry, Epicor solutions spur growth while managing complexity. The result is powerful solutions that
free your resources so you can grow your business. For more information, connect with Epicor or visit www.epicor.com.
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