FULL PURPOSE HEALTHCARE FSA — SUBMITTING EXPENSES FOR REIMBURSEMENT

To submit an eligible FSA expense for reimbursement, please follow the instructions below:

1. Loginto your FSA account via Flexible Spending Account (FSA) Plan | Lively (livelyme.com).

2. Upon logging into your account, be sure your bank account is connected to your FSA account.

e To connect your bank account, at the top of the screen, click “LINK BANK”.

Connect your bank account to receive reimbursements

B3 | Activate your FSA debit card to access your funds on the go ACTIVATE

2023 FSA AVAILABLE BALANCE Ll - =

e On the next screen, click “EDIT”.

Banking

SETTINGS » BANKING

Bank account
@ Update your bank to get reimbursed,

STATUS | BANK NOT LINKED

e  On the next screen, select your preferred method of linking your bank.

Update bank account

Choose a method of linking your bank to get reimbursed.

@ Instant bank verification (recommended)

Securely connect with your bank sign-in info.

Verify with micro-deposits

Use your account number and routing number and
receive 2 small deposits. This takes 1-2 business days.



e For instant bank verification, select that option and upon receiving a prompt indicating “Lively
uses Plaid to connect your account”, click “Continue”.

Lively uses Plaid to
connect your account

& Connect effortlessly

Plaid lets you securely connect your
financial accounts in seconds

& Your data belongs to you

Flaid doesn't sell personal info, and
will only use it with your permission

By selecting “Continue” you agree to the

Plaid End User Privacy Policy,

e Select from the list of major banks below or click in the search field and enter the name of your
banking institution. Upon entering the name of the banking institution, the option will appear for
you to select.
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Select your institution

‘ £ Search Institutions

Chase

www.chase.com

Centier Bank - Personal Online
Banking

entier.com/

®

- U.S. Bank
www.usbank.com/

Citibank Online

www.citi.com

=z Bankof America




= Upon selecting your banking institution, you will receive a prompt to authenticate the
connection with your banking institution, click “CONTINUE” authenticate the
connection. In this example, Deere Employees Credit Union is used.

Authenticate with Deere

Employees Credit Union

1. After you select Continue, you'll be
taken to Deere Employess Cradit

Union

2. Authenticate with Deere Employees
Credit Union

. You'll be directed back to Lively

= After clicking “CONTINUE”, another prompt will appear requesting you to sign into
your online bank account in the pop-up window. After signing into your online bank
account, follow the bank instructions to finishing linking your bank account to your FSA.
After you complete the bank instructions, the same prompt with Lively will appear, select
“CONTINUE” again. Once your bank account and FSA are linked, you will receive a
prompt displaying success, click “CONTINUE”.
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Success

Your account has been successiully

linked to Lively




= After clicking “CONTINUE”, the screen will display your bank account linked to your
FSA.

(@) Success! Bank occount hos been linked

Banking

SETTINGS > BANKING

& EDIT
@ Bank account

Update your bank to get reimbursed.

3. If your bank account is linked to your FSA, proceed by clicking “Get reimbursed” on the Dashboard.

- £ = Activate your FSA debit card to access your funds on the go ACTIVATE X _
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2023 FSA AVAILABLE BALANCE

QuoyEe 02/30.24 NEED HELP?
PLAN START RUN OU
} f G SUPPORT CENTER
12/31/23 Q) FIND ELIGIBLE EXPENSES
PLAN END

@ SEND SECURE MESSAGE
PLAN DETAILS & SUPPORT@ELIVELYME COM
\Q (288) 576-4837

= Total spent 50.00
(£} electi

! Total election - SUPPORT HOURS
lifl Employer UP Management, LLC . ONLINE

MONDAY-FRIDAY. 6AM-6PM PT
Employer contribution $0.00



4. On the next screen, click “CONTINUE”.

Get reimbursed for expenses

Fill out service details
Submit information about the type of service you received

% Have supporting documents ready

You'll upload documents verifying your out-of-pocket expenses
@ Wait for claim to be approved

It takes 2-3 business days to review your claim

( $ Get funds reimbursed to your linked bank account
‘_) ‘We'll send the funds to your bank account ending in 0101

5. After clicking “CONTINUE”, select the type of expense — service from a health care provider (i.e., copay
at physician’s office) or retail purchase (i.e., prescription from Walgreens).

Tell us about the expense

What kind of expense is this?

Service from a health provider

For doctor visits

A retail purchase
For over the counter medication, prescriptions, and medical

equipment

Banking info @ eomaan
RAK AccoUlT oA Account ending in-
REIMBURSEMENT

Save as draft ‘ Back ‘



For either type of expense, further explanation is required. For this example, a retail purchase from
Walgreens is used. The expense category is “Pharmacy / Medical Product”, the expense details are “Ace
ankle brace” and merchant name is “Walgreens”, the transaction date is “01/06/2023”, the amount to
reimburse is “$15.23”. Your FSA balance will appear below the ‘amount to reimburse’.

Tell us about the expense

What kind of expense is this?

@ Service from a health provider

For doctor visits

A retail purchase

For over the counter medication, prescriptions, and medical

equipment
Expense category ]
‘ Pharmacy / Medical Product VI‘

Ace ankle brace
Ex. Physical exam, prescription glasses, etc

Merchant's name

Walgreens

Transaction date

01 / 01/ 2023

Amount to reimburse

£15.23

2023 GPrsa balonce: [N




7. On the next screen, upload supporting document(s), which includes the patient name, provider or merchant
name, date of service, type of service / product, and expense amount. In the example above, an image of the
store receipt should suffice so long as the file type is jpg, png or pdf.

Upload supporting documents

Please ensure that your itemized receipts or explanation of benefits are
readable and include the following criteria:

1. Patient or dependent name
2. Provider or merchant name
3. Date of service

4. Type of service or product
5. Expense amount

*Transactional / credit card receipts are not acceptable.

Read about FSA documentation

&

Upto 10 JPG, PNG, or PDF files
Drag and drop your document here o

‘ Choose file

Additional notes (optional)

Save as draft ‘ Back ‘ Continue



