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TERMS AND CONDITIONS
DalaPay 
Last updated: 27 March 2026
These Terms and Conditions ("Terms") govern the access to and use of the website www.dalapay.com and any related mobile applications, portals and digital services (collectively, the "Website") operated by Dalapay ("DalaPay", "we", "us", "our").

By accessing or using the Website, the User accepts these Terms in full. If the User does not agree with any part of these Terms, the User must immediately cease using the Website.

DalaPay reserves the right to amend these Terms at any time. Amendments will take effect upon posting to the Website. Users are responsible for regularly reviewing the Terms. Continued use of the Website following any amendment constitutes acceptance of the amended Terms.

1. LEGAL NOTICE
The Website is owned and operated by:

Brand name: DalaPay
Website: www.dalapay.com
Email: info@dalapay.com

If the User has any questions or requests for information regarding the Website or these Terms, the User may contact DalaPay by email or post using the contact information provided above.

2. DEFINITIONS
In these Terms, the following definitions apply:

“Content” means all text, data, images, photographs, illustrations, logos, videos, animated or non-animated graphical elements, software, and all other components within or associated with the Website.

“Intellectual Property Rights” means all copyright, trade marks, service marks, trade names, patents, design rights, database rights, and all other intellectual property rights of any nature, whether registered or unregistered, subsisting anywhere in the world.

“Personal Data” has the meaning given to it under the Data Protection and Privacy Act, 2019 (Uganda).

“Services” means any financial services, payment services, and related digital services offered by DalaPay through the Website or any associated application.

“User” means any individual or entity accessing or using the Website, whether or not they are a registered customer of DalaPay.

“Uganda” refers to the Republic of Uganda.

3. ACCESS AND NAVIGATION
DalaPay employs all reasonable technical solutions to facilitate continuous access to and smooth navigation of the Website. However, DalaPay does not guarantee uninterrupted or error-free access to the Website and shall not be liable for any failure to access or use the Website in the following circumstances:

1. when there is a need for corrective or preventive maintenance, updates or content modifications essential for the proper functioning of the Website;
1. in cases of internet infrastructure malfunctions or anomalies attributable to the User’s internet connection and/or computer equipment under their control;
1. in the event of unauthorised intrusion by a third party or the presence of viruses or malicious code affecting the networks, connections or computer equipment used by the User;
1. due to force majeure or any other event beyond the reasonable control of DalaPay, including but not limited to acts of God, power outages, government actions, civil unrest or telecommunications failure;
1. for any other reason considered necessary by DalaPay to ensure the security or proper operation of the Website.

The User is responsible for maintaining their own computer equipment, operating systems, antivirus software and web browsers used to access the Website. DalaPay shall not be liable for any damage arising from the User’s failure to maintain appropriate technical safeguards on their own devices.

Where the Website is temporarily unavailable for any of the reasons set out above, DalaPay will endeavour, where practicable, to provide reasonable advance notice to Users.

4. USER ELIGIBILITY AND ACCOUNT REGISTRATION
Access to and use of the Website, and in particular any registration for DalaPay’s Services, is subject to the following eligibility requirements:

1. the User must be at least 18 years of age;
1. the User must have full legal capacity to enter into a binding agreement under the laws of Uganda or the laws of the User’s jurisdiction;
1. the User must not be a person prohibited from accessing the Services under applicable Ugandan law, including the Anti-Money Laundering Act, 2013, the Anti-Terrorism Act, 2002, or any applicable sanctions regime;
1. where the User is a corporate entity, the individual acting on its behalf must be duly authorised to do so.

By registering for or using the Services, the User represents and warrants that they meet these eligibility requirements. DalaPay reserves the right to verify eligibility at any time and to suspend or terminate access to the Website or Services where eligibility requirements are not met.

Users are responsible for maintaining the confidentiality of their account credentials. The User must notify DalaPay immediately at info@dalapay.com if they suspect any unauthorised use of their account. DalaPay shall not be liable for any loss resulting from the User’s failure to protect their account credentials.

5. PROTECTION OF INTELLECTUAL PROPERTY RIGHTS
The Website, including all Content, is the exclusive property of DalaPay (excluding third-party elements) and is protected under the Copyright and Neighbouring Rights Act, 2006 (Uganda), the Trade Marks Act (Cap. 217) of Uganda, and applicable international conventions governing intellectual property, including the Berne Convention for the Protection of Literary and Artistic Works and the Paris Convention for the Protection of Industrial Property.

No part of the Website or its Content may be reproduced, modified, altered, displayed, distributed, translated, sold, licensed, sublicensed, or used for any purpose or in any form, whether commercial or non-commercial, without the prior written consent of DalaPay.

In particular, without the prior written consent of DalaPay, the User may not:
1. reproduce, copy or extract any Content from the Website;
1. use any Content for commercial purposes;
1. remove or alter any copyright, trade mark or other proprietary notices from the Website or its Content;
1. create hypertext links to the Website from a third-party webpage;
1. frame or mirror any part of the Website on any other website or application.

All hypertext links to external websites or webpages on the Website have been provided for the convenience and information of the User only. DalaPay has no control over external websites and is not responsible for their content, accuracy or availability. The User is responsible for reviewing the terms and conditions applicable to any external website before proceeding with further browsing.

Any unauthorised use of the Website or its Content may constitute a breach of the Copyright and Neighbouring Rights Act, 2006, the Computer Misuse Act, 2011 (as amended 2022), and/or other applicable Ugandan legislation, and may give rise to civil and/or criminal liability.

6. ACCEPTABLE USE OF THE WEBSITE
Upon accessing and navigating the Website, the User agrees to comply with all applicable Ugandan laws and regulations and with these Terms. In particular, the User expressly agrees to refrain from:

1. using the Website for any unlawful purpose, including but not limited to money laundering, fraud, terrorism financing or any activity prohibited under the Anti-Money Laundering Act, 2013, the Anti-Terrorism Act, 2002, or any other applicable Ugandan law;
1. reproducing, modifying, altering or using, for any purpose, the logos, photographs, images, trade marks or any other Content relating to the business of DalaPay without prior written consent;
1. sharing, distributing or publishing, in any manner, content that is illegal, offensive, defamatory, misleading, insulting or detrimental to DalaPay, the Website or any third party;
1. engaging in any conduct that could damage, disable, overburden or impair the Website or its servers, or that could interfere with any other User’s use of the Website;
1. attempting to gain unauthorised access to any part of the Website, its servers, or any systems or networks connected to the Website, in breach of the Computer Misuse Act, 2011 (as amended 2022);
1. using automated tools, bots or scripts to access, scrape or interact with the Website without DalaPay’s prior written consent;
1. providing false, inaccurate or misleading information when registering for or using the Services;
1. impersonating any person or entity or misrepresenting the User’s affiliation with any person or entity.

DalaPay reserves the right to suspend or terminate the User’s access to the Website immediately and without notice where the User breaches these Terms or applicable law.

7. RESPONSIBILITIES AND LIMITATION OF LIABILITY
DalaPay’s liability as publisher of the Website is strictly confined to the Content it has personally published. To the fullest extent permitted by Ugandan law, DalaPay shall not be liable for:

1. the suspension, limitation or interruption of access to the Website in the circumstances set out in Section 3 above;
1. any loss, damage or harm resulting from the User’s use of the Website in a manner that is abnormal, unlawful or in violation of these Terms;
1. any breach by the User of any clause of these Terms;
1. any loss or damage arising from events of force majeure or any other occurrence beyond the reasonable control of DalaPay;
1. the accuracy, completeness or currency of any information provided on the Website, which is provided for general informational purposes only and does not constitute professional, legal or financial advice;
1. any loss or damage arising from the User’s reliance on the content of any external website linked to from the Website.

Nothing in these Terms shall limit or exclude DalaPay’s liability for fraud, fraudulent misrepresentation, or any liability that cannot lawfully be excluded or limited under Ugandan law, including under the Consumer Protection Guidelines of the Bank of Uganda or the Electronic Transactions Act, 2011.

Where DalaPay’s liability cannot be excluded by law, such liability shall be limited to the greatest extent permitted by applicable Ugandan law.

8. FINANCIAL SERVICES AND REGULATORY COMPLIANCE
DalaPay provides payment and financial technology services in Uganda. The provision of these Services is subject to the regulatory oversight of the Bank of Uganda and compliance with all applicable Ugandan financial services legislation, including:

1. the Financial Institutions Act, 2004 (as amended 2016);
1. the National Payment Systems Act, 2020;
1. the Anti-Money Laundering Act, 2013 (as amended);
1. the Anti-Money Laundering Regulations, 2015 (as amended);
1. the Anti-Terrorism Act, 2002 (as amended);
1. the Data Protection and Privacy Act, 2019;
1. the Electronic Transactions Act, 2011;
1. the Computer Misuse Act, 2011 (as amended 2022);
1. and all other applicable regulations, guidelines and directives issued by the Bank of Uganda, the Financial Intelligence Authority (FIA) or other competent Ugandan authorities.

Users of DalaPay’s Services acknowledge that DalaPay is required by law to collect, verify and record certain identification and financial information for the purposes of AML/CFT compliance and Know Your Customer (KYC) obligations. Users agree to provide all information requested by DalaPay in connection with these obligations promptly and accurately.

DalaPay reserves the right to refuse, suspend or terminate access to the Services where the User fails to comply with applicable AML/CFT and KYC requirements, or where DalaPay has reasonable grounds to suspect that the User is engaged in money laundering, terrorism financing, fraud or any other financial crime.

9. PRIVACY POLICY AND COOKIE POLICY
DalaPay has established a Privacy Policy and a Cookie Policy governing the collection, use, storage and protection of the User’s Personal Data, in compliance with the Data Protection and Privacy Act, 2019 (Uganda). These policies form an integral part of these Terms and should be read in conjunction with them.

The Privacy Policy and Cookie Policy are accessible through the dedicated tabs on the Website at www.dalapay.com.

DalaPay is registered as a data controller under the Data Protection and Privacy Act, 2019, and processes Personal Data in accordance with the principles of lawfulness, fairness, transparency, purpose limitation, data minimisation, accuracy, storage limitation and integrity and confidentiality. For any queries relating to the processing of Personal Data, Users may contact DalaPay at info@dalapay.com.

10. THIRD-PARTY SERVICES AND LINKS
The Website may contain links to third-party websites, applications or services. These links are provided for the User’s convenience only. DalaPay has no control over the content, privacy practices or security of third-party websites and is not responsible for any loss or damage arising from the User’s use of such third-party websites.

Where DalaPay integrates with third-party payment processors, financial institutions or technology providers for the purposes of providing its Services, such third parties operate under their own terms and conditions and regulatory obligations. DalaPay shall not be liable for any acts or omissions of third-party service providers, except to the extent required by applicable Ugandan law.

11. AMENDMENTS TO THESE TERMS
DalaPay reserves the right to amend these Terms at any time, including to reflect:
1. changes in applicable Ugandan law or regulation, including any new or amended legislation, guidelines or directives issued by the Bank of Uganda, the Financial Intelligence Authority (FIA), the Uganda Communications Commission or any other competent authority;
1. changes to the Website, its features or the Services offered by DalaPay;
1. changes in business practice or operational requirements.

Amended Terms will be posted to the Website with a revised “Last updated” date at the top of the document. Where amendments are material, DalaPay will endeavour to provide reasonable notice to registered Users by email or through the Website. Continued use of the Website or the Services following the posting of amended Terms constitutes acceptance of those amended Terms.

12. APPLICABLE LAW AND DISPUTE RESOLUTION
These Terms are governed by and construed in accordance with the laws of the Republic of Uganda, without regard to its conflict of laws principles.

In the event of any dispute, controversy or claim arising out of or in connection with these Terms, the Website or the Services (whether contractual, non-contractual or tortious in nature), the parties shall first endeavour to resolve the dispute amicably through good-faith negotiation. Either party may initiate this process by providing written notice of the dispute to the other party.

If the dispute cannot be resolved amicably within 30 (thirty) days of the written notice referred to above, the dispute shall be submitted to the exclusive jurisdiction of the competent courts of Uganda, in accordance with Ugandan law. Consumer disputes arising from the provision of financial services may also be referred to the Bank of Uganda’s consumer protection mechanisms or any other competent dispute resolution body established under Ugandan law.

Nothing in this Section shall prevent DalaPay from seeking urgent injunctive or other equitable relief from any court of competent jurisdiction.

13. SEVERABILITY
If any provision of these Terms is found by a court of competent jurisdiction to be invalid, unlawful or unenforceable under applicable Ugandan law, such provision shall be deemed severed from these Terms. The remaining provisions shall continue in full force and effect to the fullest extent permitted by law.

14. ENTIRE AGREEMENT
These Terms, together with the Privacy Policy and Cookie Policy, constitute the entire agreement between DalaPay and the User with respect to the use of the Website, and supersede all prior agreements, representations and understandings relating to the same subject matter.

15. CONTACT INFORMATION
For any questions, complaints or requests relating to these Terms, the Website or DalaPay’s Services, please contact us at:

Email: info@dalapay.com
Website: www.dalapay.com
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