NEWS FROM THE MOTIVE PARTNERS NETWORK
Backbase Acquires Kasisto,
Leading the Industry Shift to
Agentic Banking

Strategic acquisition brings banking-grade agentic Al with
governance and regulatory controls built into the Backbase
Al-native Banking OS.

Atlanta, June 23, 2026 - Backbase announced the acquisition of Kasisto, a pioneer in
agentic Al for banking and financial services. Kasisto's agentic platform, financial
services intelligence, and New York-based team are now part of Backbase and the
Al-native Banking OS.

Most banks have deployed agentic Al in isolated pockets - agents that answer questions
without resolving work, leaving intent fragmented across channels, contact centers, and
operations. Closing that gap requires purpose-built banking intelligence, reasoning-

native agents, and governance embedded from the ground up - not generic Al platforms.

Together, Backbase and Kasisto deliver the only Al-native solution built for the full

complexity of agentic banking in regulated financial services.

The acquisition is a defining step in Backbase's mission to deliver the Unified Frontline -
one operating model where customers, employees, and Al agents operate as one with
shared context, governed authority, and the same source of customer truth. With Kasisto
embedded at the core of the Al-native Banking OS, banks can finally resolve customer

intent through governed, intelligent execution.
The strategic acquisition advances Backbase’s three strategic priorities:

e Banking-grade agentic Al, embedded in the Banking OS. Kasisto's agentic platform is
built on the latest generation of reasoning-native Al - intelligent agents that
understand context, apply judgment, and act within banking-specific governance and
compliance controls. Combined with the Banking OS, banks can deploy agents that
natively handle the full arc from customer intent to governed resolution across all

conversational banking surfaces such as chat, messaging, and voice.



e Al-native Customer Operations and front-to-back resolution. Many customer needs
still break down between digital self-service, contact centers, servicing teams, and
back-office operations. Kasisto's conversational and agentic Al capabilities,
combined with the Banking OS, turn customer intent into governed execution -
collecting evidence, checking eligibility, applying policy, triggering workflows, and
resolving the need end to end. Banks move from agents that answer questions to
agents that resolve work - including proactive, compliant outbound engagement
before customer needs become inbound service demand.

o Deepen US footprint. The acquisition unites complementary agentic Al capabilities,
established customer bases across North America, and expert teams under one roof -

strengthening Backbase's position in its largest strategic growth market.

Jouk Pleiter, CEO and Founder at Backbase: "This acquisition sharpens our
position as the strategic partner for banks serious about Al transformation.
Kasisto brings proven agentic Al and deep financial services intelligence - moving
us decisively into the era where customers express intent naturally and the bank
resolves it through governed, intelligent execution. With Kasisto inside the
Banking OS, no one is better positioned to lead the shift from conversation to
resolution."

Lance Berks, CEO Kasisto: "Agentic Al will reshape banking over the next
decade. Together, Backbase and Kasisto represent the convergence of the Al-
native banking OS and purpose-built agentic Al and financial services
intelligence, setting a new standard for how banks and financial institutions
compete and win.”

The combined Agentic Banking suite is available immediately through the Banking OS to
all current and future customers.

About Backbase

Backbase built the Al-native Banking OS - the operating system that turns fragmented
banking operations into a Unified Frontline. Customers, employees, and Al agents work
as one across digital channels, front-office, and operations. 120+ leading banks run on
Backbase across Retail, SMB & Commercial, Private Banking, and Wealth Management.
Recognized by Forrester, Gartner, and Datos as a category leader, Backbase was
founded in 2003 by Jouk Pleiter and is headquartered in Amsterdam, with teams across
North America, Europe, the Middle East, Africa, Asia-Pacific, and Latin America.



