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CONNEX CLOUD 
SECURE COMMUNICATION AS-A-SERVICE 
Connex Cloud offers a fully managed, end-to-end encrypted communication solution 
designed for organizations that prioritize privacy, compliance, and control. Delivered as a 
subscription-based service, Connex provides secure voice, video, messaging, via intuitive 
mobile and desktop apps, ensuring your teams stay connected without compromising 
sensitive data. 

Connex combines military-grade encryption with enterprise-grade manageability, giving 
you the power of private communication without the complexity of infrastructure 
management. 
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solution 

End-to-End Encryption 
Protect all communications — calls, 
messages, and file transfers with 
industry-leading encryption that ensures 
only intended recipients can access your 
data. 

 
Cross-Platform Communication 
Stay connected with seamless, 
synchronized communication across iOS, 
Android, Windows, and macOS devices. 
 
Private Group Messaging & Calling 
Enable secure collaboration with group 
chats, calls, and persistent team rooms, all 
encrypted and fully controlled. 
 
Secure Phonebook 
The content of the individual users' phone 
books is centrally managed and is not 
editable from within the Connex app. 
 
Remote Management Portal 
Gain visibility and control over your 
organization's secure communications 
with a centralized admin web portal.  

GDPR-compliant and Hosted in EU 
Your communication is secure, private and protected under 
strong EU legislation. (Hosted in Denmark)  
 
Technical Support 
Our expert support team is available via phone, email, and chat 
to resolve any technical issues or inquiries.  
 
Connectivity  
Voice/Video calls and messaging over cellular, 
wireless and satellite networks, including 
3G/4G/5G/WiFi. 

 
Certifications 
» Common Criteria EAL4+ALC-FLR.2 
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Why Choose Connex? 
By choosing Connex, your organization benefits from top-tier encryption, unrivaled privacy, 
and secure, scalable communication solutions tailored specifically to your operational needs. 
Whether you’re a government agency, a financial institution, or a corporation handling 
sensitive data, Connex provides the confidence and control required to communicate securely 
in today’s digital landscape. 
 

Protect Your Communications with Connex 
 
 

Part no. Description 

DCS-LIC-MLT-1Y Connex App End-user license subscription  
• Connex App for iOS, Android, Windows and MacOS – 1 Year 

DCS-PEX-1Y Video Conferencing Option   
• Pexip VC option – 1 Year 

Included 
DCS-SLA-EXT-1Y 

• Service Level Agreement, Standard (8x5/NBD) 
• Service Level Agreement, Extended (24x7/365) 
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