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About this Report

Wo are pleasod to presam Al Wathba Insurance’s Tounh Integrated Report for 2024, wich highlighls our unwavering cammioment 1o
sustainablo development This comprehensive repont undemcores our dedization to Imegrating sustalnabiiity o avery aspeact of our
operations witin the Insurmioe sector, both loeally and globally As arvocates Tor respanaiile business practices we sllan with [ndustry
st practices aid 3ipport Inltathms sich as ADX'S sustainabliity sgenda-and the Abiu Dhatl Econoinlc Viskon 2000, Bullt an pringlples-cf

transparency, integring and expertisa, this repon cuthines-our achievomants and contriiiutlons teward promoting sustalnabllity in the
Insurancs Industry
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1o Aolrleidne IHAT Thess measiees ane dynneme and may ek a8 oul SRt groves and adents i the semiinuo) sl i mate neape
O cblesthe s o achlave 3 aduitablie balaacsavan theirtdess of Sl sinkehakders whiz sitaining industrysading eolesinea an o binodsr scals:
it feszenna resiiiénce in an mereaaingly compées and eyvplving gloeal emeronment

Adopted Principles

2 e A 53

Trsha parefey Areotintabilly Sgztnlnublitty Ivelushvity Retllkence

ki



Chairman’s
Statement

"ALAl Wathba Insurance, sustainability is
not merely & pursuit but an integral part of
our cammitment to the future. Aligned wilh
the UAE's vision, we Ingorpoarate
mnovation and environmental stewardship
nte our operations; ensunng that every
step we take today conlnbuies (o @
sustanable and prosperous future.”
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Snapshot of
the Business
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Major Lines of Business

AMNIC operates through 3 brandbes and 6 samilite offices - ks hoad
office In Abu Dhabl; primory beanches in Dubal & A6 AN and AWNIC
Otillne Semnn Sarvices, Brokers an Ageris.

WMainr Insumnos - Conlributing o 58%, of Revans -

LTTIET] h'rhumn:e RRC

Our USP

v DELIVERING MOTOR INSLRANCE SOLUTIONS ENRICHED
e WITH DISTINCTIVE AND UPGRADED SUPPLEMENTARY
BEEWEFTTE. ENBURING ALIGNMENT WITH, OR EVEN
SURPASSING, CUSTOMER EXPECTATIONG.
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ESTABLISHING ALLIANCES YWITH PROMINENT ENTITIES IN
THE MARKET AND INTRODUCING EXCLLUSIVE
ADVANTAGES
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Awards and Accolades
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s Creation Model

"‘1 ._F- _ | | —|J-|'-":"’41lr4",.:...il|| |'l|1.|F""' Lﬂq mrmmﬂ]umﬂhmﬂﬂi" "-' W=,

R e

Pl et g s L e P T =1

i ' " A

:I 1184 - | ] e L =N -:': II| i1l B [
L | '|-!.II!'2;."_- b L i L

Nnly i
: - 1T 4P b by TR
. '|l||

|




Sustainable Value Add R I

INDIVECHLIAL
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Reinsurance 360 Degree Value-Add Sccial & Relationship Capital
Firsiicial Captal
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Business Partners
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é Environmental Stewardship
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Impattance to Stakeholders

Materiality Metrics
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2024 Objectives and Achievements
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Supplier Selection / Procurement Process
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Emission Management
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Our Commitment to EVM -
Sustainable Transportation
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Energy Management
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Water Management
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Management
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Diversity and Inclusion
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Employee Engagement
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Open-Door Communication
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Motor Claims Automation Project Overview
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Chur misslan in risk management is
to identify and assess potential risks
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strategic objectives, We recognize
that managing risks Is artical to
maintaining the sustainability of our
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Through our robust risk
management framework, we aim
to ensure that our operations are
suslainable and that we are well-
positioned to achieve our
sirategic objectives.
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Analysis by Risk Type
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About this Report

Wa arn pleasod to presant Al Withba Insurance's Fourth integraiod Repan for 2024, which kighlghts our uinvsvering commitnsnt &
sustainablo development This comprehensive repont undemcores our dedization to Iimegrating sustainabiity limo every aspect of our
operations witin the Insurmioe sector, both loeally and globally. As arvocates Tor responaiile business practices we sllan with [ndustry
st prartices nitd suppait Ihitiathms sich s3 ADNS sustalsability sgende and the-Abiu Dhabl Ecoromic Visken 2030, Bullt an princlples-of

transparency, integring and expertisa, this repon cuthines-our achievomants and contriiiutlons teward promoting sustalnabllity in the
Insurancs Industry

W enileanialin o demicssrole ur copsilnien] 1 sisaingiity Business exceentn. and siralsaic inestments by seamee sty Intsgrating hass
pNaIplEs aormss QUr rmanEation. a3 MELeiac N our quanitaiyve ofiscives, Key oamormancs indicamars KPkEL arkl pafarmance matnes ) & assermal
1o Aolrleidne IHAT Thess measiees ane dynneme and may ek a8 oul SRt groves and adents i the semiinuo) sl i mate neape
O cblesthe s o achlave 3 aduitablie balaacsavan theirtdess of Sl sinkehakders whiz sitaining industrysading eolesinea an o binodsr scals:
it feszenna resiiiénce in an mereaaingly compées and eyvplving gloeal emeronment

Adopted Principles
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Chairman’s
Statement

"ALAl Wathba Insurance, sustainability is
not merely & pursuit but an integral part of
our cammitment to the future. Aligned wilh
the UAE's vision, we Ingorpoarate
mnovation and environmental stewardship
nte our operations; ensunng that every
step we take today conlnbuies (o @
sustanable and prosperous future.”
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Snapshot of
the Business
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Major Lines of Business

AMNIC operates through 3 brandbes and 6 samilite offices - ks hoad
office In Abu Dhabl; primory beanches in Dubal & A6 AN and AWNIC
Otillne Semnn Sarvices, Brokers an Ageris.

Mator Inswranos « Conlributing o 58 % of Bevanue:

LTTIET] h'rhumn:e RRC

Our USP

v DELIVERING MOTOR INSLRANCE SOLUTIONS ENRICHED
e WITH DISTINCTIVE AND UPGRADED SUPPLEMENTARY
BEEWEFTTE. ENBURING ALIGNMENT WITH, OR EVEN
SURPASSING, CUSTOMER EXPECTATIONG.
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ESTABLISHING ALLIANCES YWITH PROMINENT ENTITIES IN
THE MARKET AND INTRODUCING EXCLLUSIVE
ADVANTAGES
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Awards and Accolades

,_'..:"' ._T_IEL:I'.'“"_".IL';:.:IIUHH.I Traesha-tulins cnd Sl 918

- amny

Ermmlencs |1t L ia] Tesamiton aee Smair

i i T Lyt ol 245 it

Secoarered B CAUSEA rsipEamainng

AR Dol e o Ao 2020
Yd YerE
- bt i W Bt i i M= 20027

}

I Pl no—mrhry B shnbla esmmans fa v i

\Firarrs Tamrimlesy Lasdar of T Yea

'!'i iE sk Rerirnny Sl e ords 2':]24

First Insurer In LIAE 1o Fublish a Sustainability Report (2019)

Aligred wir ADX ESG Dlacicaum Guleancs 2018,
= Supemis HAE Mational Visien 202710 & Abo DiEabl Esonomis Vision 030
= SirEtainarlicy ME=graes N0 Gorfaare-Setsy with siaar indinpiors: armd sgrts:

“Herstl L e




Financial Performance

Thiz saction prvines B aorarelenshe alahsis of the compasys inarc
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Product Mix

2024

2023
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Ineurance Service Revamus AETITEE]

376,325

2024
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Sustainable Value Add R I
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Reinsurance 360 Degree Value-Add Sccial & Relationship Capital
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Emission Management
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Energy Management
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Supplier Selection / Procurement Process
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Employee Engagement
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Open-Door Communication
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Board of Directors
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Chur misslan in risk management is
to identify and assess potential risks
to our business cperations and
credte a frmmewaork for managing
these rsks that alighs with our
strategic objectives, We recognize
that managing risks Is artical to
maintaining the sustainability of our
business, and we are committed to
ensuring that our risk management
framework remains effective and
relevant in & changing environment,

Through our robust risk
management framework, we aim
to ensure that our operations are
suslainable and that we are well-
positioned to achieve our
sirategic objectives.
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Motor Claims Automation Project Overview
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Employee Know-How
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