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ABOUT THIS

REPORT

We are delighted fo present AWNIC's third Sustainability Report for the yeor 2023
demonstrofing our ongoing commitment to sustoinoble development and progress. This
report showcases cur dedicofion to sistainability across oll focets of our cperations in the
insurance sector, both nationally and globally, As odvocotes for responsible business
practices, we align with indusiry stondords ond support initiatives such os ADX's
sustainability drive ond the Abu Dhaobi Economic Vision for 2030 With transparency,
integrity, ond competency at the core of our approach, we oim to highlight our
achievements and contrbulions fo sustainoble operations in the inwronce industry

through this report,

& BOUNDARY - ALL UAE OPERATIONS
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SUPSTAINABLE
DEYELIFHENT

SUSTAINABLE DEVELOPMENT GOALS (UNSDGS

We strive to showcose our dedicafion fo sustainability, business, and investments by
smoothly incorporating them throughout our company, as evidenced by our quanfilofive
targets, key parformaonce indicotors, ond performance dota. |'s impartant 1o recagnize
that these measures are subject to evolution as our compony expands and adjusts 1o the
ever-changing market dynomics. Our goal is 1o delicotely bolance the interests of all
stakeholders while achieving benchmark resulis on o broader scole ond promoting
resilisnce in an ever-evolving warld,

COMPLETION

CONSISTENCY
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BOARD OVERSIGHT

As a Naotional Insurance Company, AWNI|C's
Board of Dwrectors firmly believes thot
insurance plays a vital role in delivering sociol
responsibility, and prowding security and
peace of mind fo individuals ond businesses
olike. They ore dedicated to pnontizing
gmwironmental consciousness, promafing sociol
welfora, ond upholding the hghast standards
ol govermnance (ESG) They diligently overses
and take resporsibility for fransparendly
disclosing perfinent data to enhance AWNIC's
sustainobility practices for both  infemal
decision-making ond for the benefit of our
extermnal stokeholders

MOST TRUSTED INSURANCE
PROVIDER

SUSTAINABILITY PIONEER IN THE
INSURANCE INDUSTRY IN THE UAE
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ASSURANCE

Comprebensive review and vaolidafion conducted by perfinent infernal
departiments and the company’ s intemal audit depoartment
Financial data derred fram finoncial stalemenis audited in _|r_-|,:|r_‘|'|_|r_'r iy

by o globally recognized audit firm

DISCLAIMER

SWHNIC hos made & JEY affart 1o ensure the accuracy and reliobilty of
the infformofion presented in this report, However, cerfain stotements maoy
be forword-looking. These ore bosed on cerfoin osumptions using
currenily ovailloble wmformotion which 15 subject fo o confinbously
changing emvironment and emerging new nsks. AWNIC ossumes no
obligation to publicly update any information made in this report
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FEEDBACK

We welcome your voluable feedbock

and suggeshions ot
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CHAIRMAN'S

STATEMENT

"At AWNIC, sustainability is not merely a
pursuit but an integral part of our commitment
to the future. Aligned with the UAE's vision, we
incorporate innovation and envirenmental
stewardship into our operations, ensuring that

every step we take today contributes to a
sustainable and prosperous future."

Esteemed Stakeholders,

| am pleased to oddress you once ogain os we reflect on this year's
journgy. Amidst unprecedented chollenges our compony hos
demonstrated remarkable resilience, emerging stronger and more
dedermined

Ow Sustoinobility Report for 2023 encloses key oaspects of ow
orgonization's endeoveors ocross the Ervironment, Sociol, Govemance,
and Economic (ESG & E) spectrums while cutlining our ambifious plons for
the current year and beyond

In an ero with chollenges such as climote change and natural calamities,
insurers wield significant influence in ensuring the redlience of the fulre
through comprehensive inswrance solutions. AWNIC remains committed
to this couse, As the UAE hosted COP28 in 2023, o cntical juncture in
global climate action, we are persevenng to contribute meoningfully by
picneering innovative insurance products toilored to combat the urgent
climate cnds

Ouwr sustainability inifiatives for the yvear 2023 encomposs a robust
Emirafizotion strategy, boosting o remarkable rate of H% We proudly
champion local UAE suppliers, who occount for an impressive 53% of our
total suppliers. Our efforts extend to insuring 755 eco-frendly vehicles
and oaclively participofing in community-ceniric endeavors Thess
inifiatives emphasize our unwovering commitment to embedding
sustoinability principles ot the core of our operofions in the coming year
and beyand.

Al the heart of our ochievements, lies dedicotion fo corporote
govermnance and ethicol business proctices. Upholding tfronsparency,
accountability, and integrity in all endeovers remains paroamount. The
Boord of Directors provides strategic guidonce, ensunng alignment with
long-term objectives while mitigating risks effectively

We are extremely proud fo onnounce that AWNIC hos been honored
with the Silver Sheikh Khaolifa Excellence Aword (SKEA) in the Services
Cotegory. This prestigious recognition undedines our commitment to
guality initiatives, operational excellence, digital tronsformation, and
superior customer service

AWNIC hos also successfully cbiained o Sustainability Linked Loan (5LL) from
H5BC, This ochievement represents a noteworthy milestone for us,
underscoring our dedicoton fo supporting the ADX initiotive in promofing
sustainability. Our efforts are aligned with Abu Dhobi Economic Vision 2030,
We the UAE 2031 ond both naticnal and global endeavors to embroce
sustainable development gools (SDGs) across vanous facets of the insurance
value chain

Our greatest osset remains our folented workforce, whose dedication ond
rasilience hove been instrumental. Prioritizing employes well-being ond
engagement promotes inclusvity ond empowerment Troning ond
development initiotives equip employess with the dills neadead 1o succeed in
an ever-changing emvironmen.

Beyond business objectives, AWHNIC remain: deeply commitied to creating o
lasting impoct on society and the environmeni Acfive engogement in
community development ond sustoinability initiofives, such os supporfing
educalion ond healihcore workshops fo promoie oworenes, to reduce ouwr
emvironmental footprint, reflects this dedication to driving pesitive chonge

Together, let us go ahead on this journey fowards a sustainoble future while
reflecting on this year's journey of AWNIC, Our financiol performance stonds
as proof of our excellence. We have achieved strong revenues growih and
profitability. Strategic initiotves driving innowvation, enhoncing cperotional
efficiency, and diversifying revenue streams hove confrnibuted to this success
Investment in cutting-edge technology ond digifal fronsformotion enobles us
to better serve customers ond adopt fo morket dynomics,

As we look oheod, we remoin opfimistic obout opporfunifies. With o clear
strafegic vision and o falented team, we are well-positioned fo navigate
uncertainties and copitalize on emerging frends. | would like to thank the
AWHNIC feam for their innovotive ideas and colculaied rnisks thot have
enabled us 1o secure the future of many. | also thonk the leaders of the UAE
for their belief in achieving the impossible through qualitative efforts,
Together , let s confinue o innovate, grow, and create volue

Thonk you.

- H.E. Shk Saif Bin Mochammed Bin Butti Al Hamed
Chairman
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AT AL WATHBA INSURANCE, WE'RE YOUR DEDICATED INSURANCE PARTNER, OFFERING RELIABLE SOLUTIONS AND PERSONALIZED SERVICE TO
COVER WHAT MATTERS MOST.

SNAPSHOT () comener

[ —_—

O F TH E B US] N ESS Te confinuowsly provide first-class security ond comfort through Al Wathbo National Insuronce Compony (AWNIC) is o leoding
insurance provider heodquartered in Abu Dhabi, United Arab

innovative and digitally empowering solutions.

Emirates. Since its establishment in 1994 AWNIC hos built o

strong reputation for offering o diverse range of insurance

WHUN RATENG‘E AND CERTIFI'I:A“ DNE prmf:il,.l:*l's and sepaces toillored to the needs of indraduals ond
businesses. With o focus on cusfomer sohsfoction, wmnovathion,

ond financial stability, we continue to be a trusted partner for

r'-'; Awarded Sheikh Khalifa Excellence Award (SKEA) clients seeking relioble insurance solutions, including motor

=it = Silver Cotegory in Services in 2023 property, marine, health, and trovel inwrance, among others

Al Wathbo Insurance aims to reinforce its postion in the UAE market as
a major player, establishing itself oz "The Company of Cheice” through
long term growth with profitability, prudent underarifing, risk
maonogement, and on immovative and complete product range offers
provided by o unique service

L First listed insurance company in the LUAE o
i =0 ,:'@ become friple cerified with 150 2001 2015 [QMS), STRONG CAPITAL BASE OF

. |50 14001 :2015 (EMS) and |50 27001 2013 (I5MS]
; B - 207 MILLION AED

‘ ' @ BEBB - with a postive outlook by SEP
VALUES

AWNIC's digital endeavors are in harmony with the UAE
government's viston to transition into o digl’rml-r' advanced

(=5 a: ot 2023, AWNIC maintains its firm position within

:% UAE in Top 5 conventional listed insurers in the
o UAE in ferms of overall profitability

nation. We have implemented o wide arroy of odopfoble

digiftol sclutions cotering to both intemaol operotions ond

Al Waothba Insurance's corporate volues aore adopted by oll members of external interoctions, Embracing the ero of fechnology

its growing family. Fostering a culture of passion and excellence in all enables us to enhance owr insurance offerings for both
facets, Al Wathba Insurance continues to support and exude Recognized by the UAE's insurance regulatory body individual and corporate clients, optimizing the quaolity and
for two consecufive years - 2018 & 201, for its efficiency of our products and services

transformotive digitized ond smart technology

Recognized for excellance in claims seftlements by
the LIAE Insuronce Authorty in 2020

Professionalism  Reliab ility

r e
Integrity Determination Excellence




OMNI| CHANNEL TOUCHPOINT APPROACH:

Dedicated customer care centre (CCC)

MAJOR LINE OF BUSINESS -

iZnline Platform
Physical presence ocross LJAE

AWIIC n|:|r~r:| es through 3 bronches ond & sofellite offices - ifs head

- 8 § @

MMobile App
e in Abu Dhabi, primary branches in Dubal & Al Ain, and AWNIC
Orline Smart Services, Brokers and Agents.

ESTABLISHING  ALLIANCES WITH PROMINENT

EMTITIES IN THE MARKET AND INTRODUCING
EXCLUSIVE ADVANTAGES.

= Efihod Miles Frogram

MOTOR INSURANCE - CONTRIBUTING 51% OF REVENUE

* FABEPP

PROPERTY S AL eI l"
GENERAL * lgbby - Buy Mow Faoy Loter

ACCIDENT First Imsurance in the UAE 1o hove such a tfie up

ENGINEERIN GAND
MARINE - 49%

AWRNIC PRIVILEGE CLUB (LOYALTY PROGRAM)

With o network compnsing over 50 esteemed partners
throughout the UAE we provide AWHNIC policyholders
with preferantial rofes ond exclusive redemption offers
OUR USP- These perks are accessble through accumulated loyalty

poinis gomered vio refermols or purchaoses

DELWERING MOTOR INSURANCE SOLUTIONS
ENRICHED WITH DISTINCTIVE AND UPGRADED
SUPPLEMENTARY BENEFITS, ENSURING ALIGNMENT
WITH, OR EVEN SURPASSING, CUSTOMER
EXPECTATIONS.

¢ Bult-in replocement vehicle

Roodside assistance sapace
¢ Registratfion senvice
* [ntermational driving license
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AND ACCOLADES B apin B ey
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oy, 2023-
F L Won Silver Sheikh Khalifa Excellence . -
I -] : 4 : T QN S [
g 4 Award (SKEA) in the Senices Category in =
% o o’
'h'-'i.! e 2023 FAB o g
3 = lftos - AEBSHER JAB 1SLEAD
Secured SLL (Sustainability linked loan) i
m HSBC  from HSBC.
. talun g aalaiha i ] oy
2022 CEPARTMENT OF CULTURE I @ - ITh:L‘_:L':"I‘;:*
Insurelek won “Insurance Technology Leader AND TDUR SM SNIF i DA AR b

et LR Award” aft Insurtek Goldenshield
Excellence Awards 2022

MEMBERSHIPS & ASSOCIATIONS

Emirates Insurance Gulf Insuronce Insisoncs Business
Associotion Federafion Group (IBG)
General Arab Federation of Arab Brifish Business
Insurancs Federation Insurers and BEeinsurers Group

[ GAIF)




FINANCIAL

PERFORMANCE

This sechon offers o thorough examinotion of the compomy's
finoncial perdformonce, emphouzing iis copocity to creole long-
term walue, It showcaoses vilol finoncial metnecs ond infiofives
executed by the compaony throughout the year, For the fiscol year
2023, the fotal imsurance Revenue reached 284 Mn AED. AWNIC's
Profit for the year amounted to 35 Mn AED for the fiscal year 2023

PRODUCT MIX

Technical

Technical

ihe  finonciol  heghlights  shows
AWHNIC's ongoing expansion and ifs

capocity fo provide sustainoble
retume fe s slakeholders AWNIC
remains committed 1o genrerafing
value for s shoreholders  whle

delivernng top-rotch products and
EEMCESTD 1S cusTomers

ECONOMIC VALUE (AED'000)

Insurance Revenue

Insurance service result

MNet investment income

MNetinsuraonce finance income

MNet insurance and investment result

Profit for the Year

Earning Per Share

2023

284,649
(33,144)
229 069
848
196,773
177,089

0.86

2022
303,341
(21,504)
69147
1073
48 716
31,392

0.15




SUSTAINABILITY

MANAGEMENT

MAMAGEMENT APPROACH-

ANWNIC endeovors 1o establish o comprehemive fromework that enbonces the wallores
of all aur stakeholders bath infermally ond exiernally. Our dedicotion’ sxtends fowards
ensuring uimost security ond arveniencs 1k cutting-edge  and digitally
= sector, At AVWNIC, ocur volue creation revolves

empowering solufions within the imuronce

grawnd our vision and core principles




SUSTAINABLE

VALUE ADD

BUSINESS MODEL

sV ) ) .
N 2 WVISION: Al Wathbo Insurance aims fo reinforce its position in the UAE market

g as a major player, establishing itself oz "“The Company of Cheice” through long
‘s s ' term growth with profitability, prudent undenwrting, risk management, and an
innovative and complete product range offered by o unique service

VALUES:

L ’y _ RELIABILITY

Y INTEGRITY
EXCELLENCE

' DETERMINATION

'PR OFESSIOMALISM

COMMITMENT: Confinvouwsly provide first-closs security and comfort through
ﬁ & innovative and digitally empowering solutions

AWNIC'S PRODUCT SEGMENTATION

INDIVIDUAL CORPORATE

Maotor Insuranoe  Pet Insurance Yool Inswrance Fire & General Accident

Visih Visa Insuronoe  Travel Insirance

Dl EErergy  Morine & Aviction

et Ski Insurance Home Insurance Fleet Insurance Engineering

CORE CAPABILITIES

INVESTMENTS

INSURANCE

PARTNERSHIP

CRITICAL SUCCESS FACTORS

DIVERSIFIED CHANNELS OF REVENLUE

4 8 % OF BUSINESS THROUGH DIRECT CHANNEL
5 2 % OF BUSINESS THROUGH INTERMEDIARIES



REINSURANCE

‘A roted' panel of renowned reinsurers enhoneing
the nsk carrying copacity

360 DEGREE VALUE-ADD

FINANCIAL CAPITAL

SOCIAL & RELATIONSHIP CAPITAL

WITHIN

24 hr 20-70

CUSTOMER
SATISFACTION SCORE MET PROMOTER
TREA 5U RT MANAGEMENT S ROVE RESPOMSE RATE EG?SE;-IMCE
Healthy balonce sheet posifion, in one of top listed 9 0
comentional irsuronce companies in ferms of net 0 /ﬂ' 0
ossets, 0 ]0 0 /ﬂ
. I BT OF ALl COMPLAINTS
DATA BREACHES
INSURANCE SERVICE NET INVESTMENT IN COME RESOLVED
FOCUSED LEADERSHIP REVENUE
OMLINE 23 ﬂ/

Corporate CONVERSION OF o CONTINUOUS SOCIAL MEDIA

L= =18 s . u CLSTOMER ENGAGEMEMT WITHOUR

gevaRERCE 654 REMEWAL RATIO CUSTOMERS AND THE

IN 2023 COMMUNITY WITH OVER
Ethical business MILLIGN AED MILLUON AED
practice CUSTOMER ]00 k+
9' k EAPERIENCE
SCORE

ES FOLLOWERS IN 2023

ESG (Risks,

HNEW CNLINE n
CUSTOMERS 8 6 /n

O LA ppor tunity & ot
Parfarmance) TOTAL EQUITY
e : F.14%
[ 1.27
BILLIOMN AED RETURN ON

TOTAL ASSETS EQUITY

1.76
¢

COMMUNITY

Cyber Secunty

COMMUMNITY INVESTMENTS INCREASED ALMOST
? THREE-FOLD IN THE PAST FIWVE YEARS TO REACH

<> AED 112k
359%

ASSETSTO LIABIUTY
40k AED+ :% 7 copcrums
ORATIONS FOR OO MMM LINITY WELFARE IN 1] .!'I:Il‘_"-

N1 TO EMIRATES S0CIETY FDR PARENTS m

Sustainable

Development Goals

Digrhization

BILLION AED

Regularity Updates
and Complionce RATIO

=




BUSINESS PARTNERS

Q#0 B39 —on

SUPPLIERS

h
164 +

UNETHICAL
BUSINESS BUSINESS
PARTNERS PRACTICES
HUMAN CAPITAL

0 TOLERANCE TO

1:1.2 yASY A

FEMALE TO MALE
COMPENSATION OF OUR EMPLOYEES HAVE BEEN AT
RATIO IN 2023 THE COMPANY FOR MORE THAN 10

YEARS

B <° 29%

EMPLOYEES FEMALE
HIRED IN 2023 PRESEMCE
OF EMPLOYEES
ARE OVERALL
SATISFIEDAT THE 'I 4 7
COMPANY [+] +
EMIRATZATION NATIONALITIES

RATE

INTELLECTUAL CAPITAL

[ )] pen—

NATURAL CAPITAL

ENERGY
CONSUMPTION
REDU CED BY

9%

o

IN 2023 FROM
2022

EQUIVALENT TO
239 TONS OF CO2

EMISSIONS

755

ECO-FRIENDLY
VEHICLES
INSURED IMN
2023

9%

o
REDUCTION OF
WATER
CONSUMPTION IN

2023
FROM 2022

Recognizing the inherent risks tied to insurance business operations
and their potential impoct on society and the environment, we are
committed {o incorporating ESG  (Enmvironmental, Sociol, ond
Govemance) factors. By adhering to sustainable insurance principles
in our fundomental octwvities, we aim to realize our long-term
strotegic gools. This involves becoming o susfoinoble insurer with
profitable growth while simultoneously exerting o posifive influence
on both society ond the environment,

REINSURANCE

BUSINESS
PARTMERS

AWNIC
EMPLOYEES

ISO
14001

ENVIROMNMENTAL
MANAGEMENT
CERTIFIED
COMPANY

8,520

KGS OF PAPER
SAFELY DISPOSED/
RECYCLED IN 2023

BUSINESS
PARTNERS

COMMUNITY
EMPLOYEES

#—

V /-

o




ENVIRONMENTAL STEWARDSHIP:

~limate change 15 suich

15 deeply oware of the significant fhreat possd by

> ane

nfal impact to the

minimizing our environ
posiible. O

chain

e remoain committed fo inensifying our

climate oction working ftowords &ven more

gets for enviranmental stewor cEhip

EMPOWERING PEOPLE AND THE
COMMUNITY:

@
@00 000

By estoblishing the groundwaork for o securs and empowesred
W o |-|.| = WiE Bdegvcr To aamomnsirales o
wpholding human rights and promofing nen-discnminatior

wathin
sfore, we uphold our sociol

Thes principles are embedded ow Code of Condue

We operate

CORPORATE GOVERNANCE AND
RESPONSIBLE BUSINESS PRACTICES:

AWNIC  seeks
| _1L |_-i||_|| e | ’ I‘ W

throughaiut aur Busines:

nuriure Snawring relatianst ipE &ith

demonsiraofing responsible conduct

Jalue chaoin. Thi ~omimitment i

solidified through rebust complionce policies that serve

the foundofion for ethical business praciices

takeholders. With an ¢

AV

requirements through strong govemonce standord:

utstanding complionce trac

remains dedicated to odhere to regulofory

STAKEHOLDER RELATIONSHIPS AND
ENGAGEMENT CHANNELS:

Qur connections with stokeholders ore essential for grosping both internal

ond external viewpoints, crucial for assessing mofenality. Continuously
enhoncing stokeholder engagement is vital for crofting comprehensive

solitions ond tackling concems effectively. Engogement occurs across
diverse platforms, ond stakeholders can be cotegorized as follows:

EMPLOYEES

©

CUSTOMERS

©
O

SHAREHOLDERS
AND INVESTORS

SUPPLIERS AND
BUSINESS PARTNERS

O O0—0©

REGULAT ORY INDUSTRY

AUTHORITIES

EMPLOYEES-

By actively listening to our employees’ suggestions, opinions,
and ideas, AWNIC can guarantee positive growth within its
thus sustaining both
employess and customers alike

workplace, long-term wvalue for

®  [riranet

Newsletiers

CEQ Communicotions

Management Mestings

Townhall Mestings

SUrveys

Team building & inhouse fraining events

 ® & & @

CUSTOMER 5-

Interacting with customers is crucial os it enables us fo
opfimize our services, product delivery, ond operationol

procedures

O
O

Customer services B interoction wia Call, Websile,
Whotsfpp Business MPS  Surveys &
Feadback

email,  efc

SUPPUERS AND BUSINESS PARTNERS

* Tromings &Workshops
* Events

* Service porfals

# Parsonol contocts

REGULATORY AUTHORITIES, MEDIA, SOCIETY
AND OTHERS:

* Voluntary Porficipations

* |nteraews

* Publicofiors & 5ocial Bvents Exchonge of ideas B
communications with regulators

* Projects & Surveys

SHAREHOLDERS AND INVESTORS

At AWNIC, we hold the belisf thot ongoing
inferaction with owr nvestors and shoreholders
enables us fo effectively convey our sustainability
strategy ond  performonce. Uhlizing vonous
communicafion channels, we empower them fo moke
informed investment decisions and comprehend their
expectations regarding our business

-

Market Disclowres

General Assembly Meefing

Personaol Contacis by Investor Relotions
Corporate Notices

L]

INDUSTRY

* Metworking Events / Conferences
* Colloborotions
* Personal Contacts

16



INTEGRATING ESG INTO
OUR DNA

V.
OPERATIONS

o0
9™ EMPLOYEES
[

@lﬁl@ PARTNERS
& COMMUNICATIONS

OPERATIONS
& GHG Emission Reduchon

= Aligning with LAE Net Zero Strategy 2050
® |ntegrating ESG into our Business 5

0 2 UNDERWRITING
- .:iill.._ﬂl'_- Fr_-':.illr_q o= "._-l '.: UETSIMET S ORG i_::_':ll"-_:-||._-

INVESTING

& |ntegrating E5G inte ou

CUSTOMERS
04 * Aspire fo be “The

® |nigue customer espi

= ustomer :-r..:|.'|.:|.=r-'|.'ar.1 1 '._-'I'.-r.'_|r1' and effecty

0 5 EMPLOYEES
C plo wellbe

L]
L]
L]

Community Contribution

0 E PARTMERS B COMMUNICATION
- P
-

Sustainable yrafions

# Ephonce Climate Resilience

MATERIALITY

METRICS

Customer Experignce

.u‘ffuh:l ab il iy

M ca & e i

Executive remune ration

el
o
E Human nnlﬂpt'r'.'utyﬂ.:r.ﬂ,':u:'r‘l'lr
7] ;i.ghh. Workforce d evelopme it
% T, . . B engogement .
[= 4
O L
€ 8 | W Dicey @
% E Resporsible investment
W w Biodiversity .
"
Suwmtaimable
: E . mluﬂu'::nm . D‘IL]lr-I'bL11'II".III3|'"||'.
€4 0
H :: . Hﬁpnr'ling. .
1 ] ! rt
w 5 Decarbonization e Climate resilience
E ' ! . B odaptation
. - -
" E Circulareconamy Dive E::LTU f.i:.w -
v =
g Access b Ln-::lll:ummunﬂ':r.
e ]

MODERATE

HIGH

VERY HIGH

POTENTIAL FOR FUTURE BUSINESS IMPACT

Performing o materiality onalysis is essential osit help: pinpoint the societal goals most pertinent
to our vision and business strategy. Through engaging ouwr stokeholders and plotfing their
CONCems on a matrix, we can identify the areas exerfing the greatest impoct on owr economic,
including those likely o influence slokehcolder
perspectives ond decisons down the line. We oim 1o engoge both intemal ond external
stakeholders ond incorporote strategic insights info our analysis

social, ond environmental performance

7



ENVIRONMENTAL o S

We are committed fo promoting ond in1-e-gm1m-g"-rhe three i':lli&l'ﬁ of ESG [Ehﬁimrnem:::l_

_- Social and Goverpance) inte ow business and investment pn:u:ﬁ.:f_-f; for the fuiure
I gensrations




AWNIC began Reporting it's Natural Capital in 2019. OUR TARGETED FRAMEWORKS GREEN IT POLICY

The LIAE Met Zero by 2050 sirategic infiofive 15 o notional dnve 1o ochieve
net-zero emissions by 2050, making the Emirates ihe first Middle Eost and UM Errvircnmant's i
RO . ADX ESG Disclosure
Maorth Afnco (MEMNA | nohion 1o do o Principles for .
Sustainable
Insurance Indgl e
[P

OUR ENVIRONMENTAL IMPACT &

Aim fo infegral e sustoinability inte ow enfire portfolio

" loid e computing

LASH - UNSDGs
[ Gugainabilie TRHANLE
Insurance Operafions Real Estale Parfolic Inve st ment Parifolio LR "-'-""!':?""
Accounting ALS
St ndards Boord)
Ska nda rds

UNGC (Unifed Nations
Global Compact)
Frinciples

EMISSION

MANAGEMENT

At AWNIC, we aocknowledge the influence of greephouse gos emissions on the

We the UAE 2031

@

emaronment and climate

ESG integmtad i bt Profilable growth
e siefoinobie

ITEUmINGE prncipes
it Sl SSiFs

] crectomicanan @l ' 1SO 14001 Environmental
'I :ﬁ ‘5 5, fhe long-term an sy and
b s o

Intatro by devees ko ped
Swiomabilty Poleoy

sirategic goal of envronme Management Certified

becoming o

sstanable imusr 14001:20156




OUR COMMITMENT TO EVM - We p.rq'-.'ide incentives to employees following such eco-friendly Identified Emission Sowces:
rochces
SUSTAINABLE TRANSPORTATION ;

Inifiofives to track and report cur emissions:

Eco-friendly vehicle insurance at a discounted premium: Scope | (Direct Emissions) - Fuel Consumption

E'f:-*ﬂZn‘EH

mz:@—336

Comprehensive reporting system

Scope 2 (Indirect Emissions) - Purchased Electricity in office
building and common areas of owned buildings

' Verification of emission data by third party
s auditors

755

Scope 3 (Other Indirect Emissions) - Water Consumption and
Woaste Disposal

This ensures compliance with

CARBON FOOTPRINT REDUCTION CO%’ infernational standard and
STRATEGY 2

accuracy in our operations
We encouroge owr employess 1o follow eco-friendly

practices such os

GHG Emissions in TCO2e -
Through these octions, AWNIC is dedicated fo overseeing our

emissions and diminishing our carbon footprint, thereby oiding 2021 2022 2023

in the advancement of o more sustainoble future for everyone

Poperless Public : -r"""\:
Operotions Transportotion I COI Scope |
o o, " "
‘0% % y, - o
o ' COI acope 2
Carpooling Telecommuting ‘l'

CO:2) scope
l‘ll Scope 3

185.85

"For 2023 calculations, we used the emission foctor of EWEC's 2023 grid emission factor
for electricity, 018 kgCO2/EWh, which has been reduced from 0.25kgCO2/kWh in 2022, 20




iecognizing the pivotal role of energy management, particularly within the insurance industry, AWNIC ighlights the importance of sustainable
Jrgachices an i ”'-IZ:'II F_'-r:._:-'li_'llllll'_'i II'IIF_IIZ_IIZ_"r on .'h'% enviranmani -':'-.':. F_'ll'_'ll'l l'_'-:r Qur commimeant 15 Il—li Ji |r|l" DUl I_Ir"ll n Gl F'lllll W e h e II'II|'I-:IZ—"I'.I"—Z."I =2
senes of measures aimed at enhancing ene afficienc 14 pro

2s aimed af enhancing energy efficiency and |::-| omoting the integrafion of renewable ene -‘_|-_.- sources.
our environmental goals

These proacive Inmanves

align with while exemplifying our

future within the insurance sector and bevond

responsible busines . prachic satting the ¢ stage for a more sustaine

Fuel (Litres) /
employes

Energy intensity
per amployes

. oy o A ™
(9 (olilid Ligl |

AL WATHBA INSURANCE O
\ Ve aim 1-:3‘nlagr- with Y,

|
e 7 1
S

’ 5 \ =N\

§

H\Hl

;ﬁfﬁ% g o oy, o Energy Consumption
S ol Choan s =g SUSTAINABLE
""".r o o 4 e ‘,"l“w DW[L’G'}MEHT REd ucEd b}'

UAE Ener
Strategy 2

Agenda for
Sustainable

the Paris Climate

GOALS

L et e = L B BT R

T Development 2030 Agreement UMNSDGs

- NS B A >,

9%

(o
Equivalent to 239
tons of CO2 emissions

OUR ENERGY-SAVING MEASURES

l/”—\' Energy Consumption

% Electricity (KWh) Fuel [Litres)

17,804.35 2338822 27,019.03

||'

5,262,596 J 5,689,806 ) 51376858

We are committed fo regular improvisofion of
our energy manogement practices ond reducing
our carbon faoliprind. We will confinue to monitor
and report our anergy consumption ond work
towards reducing our odverse emarcnmental
impact,




WATER

MANAGEMENT

We are dedicoted fo minimizing our water usage. Our Water
Manogement strofegy emphosizes the reduction of water
consumption ond advocates for efficient water utilizotion ocross
the crganization.

OUR WATER CONSERVATION INITIATIVES-

WATER REDUCTION TARGETS-

AWNIC has established targets for reducing woter consumption,
which undergo regular review and monitoring.

In 2023, we achieved a

®9%

reduction in water consumption

compared to 2022

Water (Liters)

AN

We regularly organize training and
awareness sessions for employees

regarding water conservation and
the efficient utilization of water

resourcGes.

WATER QUALITY MANAGEMENT

Take aclions 1o enhance the quality of woler as needed.

@

AWNIC is dedicated to consistently
enhancing its water monagement
procedureas ond minimizing  its
wa ter footprint in accordance with
local regulotionrs and global
standards of excellence,




These initiatives collectively aid us in diminishing the Waste recycled in kg
waste we produce and advancing recycling efforts

MANAGEMENT e
&

At AWNIC, we ocknowledge the significonce

Waste segregation
of waste and effluent monogement in
mitigating our emaronmental footpnn Recycling .
gating tecycling ---1 8520
. il ok

COMPREHENSIVE WASTE Disposal
MANAGEMENT SYSTEM e Wb acdi v Ky Gfpaps sataly ot bt
IMPLEMENTED ACROSS ALL management companies to collect, fransport, di sp osed and recyc led footprint and contribute to promofing o wstainable

ond dispose of our waste in an environmentally a
in 202 3 future

G UR OFFI CES AN D rE-.r.F...'_-.r,rJI-,[E. manner
BRA NC H ES. Timely woste oudits

COMPLIANCE WITH Regulor monitoring of emissions ond waste streams for complionce with local ond - .
ENVIRONMENTAL national regulations i WE hﬂ'!d -l-he bEIlEf -l-hﬂf

REGULATIONS D D our dedication to adhering
Implementatian of an Enwronmental Monagement System [EMS) certified 1o 15O 400 1'0 envi rﬂ'nmentul

SIANaord 1o monitor angd mandge &mancnmein al .'r':[.'--.n;la

At AWNIC, we ocknowledge our duly to rE‘gLIlﬂ'I'iﬂrIS nﬂ'r ﬂnly serves

safequard the emvironment and pledge tfo
':'-"I_'T':_ e " all ;‘TI":"'J"I emaronmental Continuous efforts fo reduce corbon fooipnni throligh the use of energy-efficient '|"D‘ SﬂngUﬂ I'd Il.he
PEQUILTORS. YVE SRUGOVOE 10 Tfecuce "OIN equipment and systems, alongside promoting sustainable proctices company-wide .
emironmental foolpnnt fhrough conscientious ' ' 3 EI"‘I\HI"UI‘II‘HEI‘I"’ bUf ﬂlSﬂ plﬂyﬁ
management praoctices and ongoing . . .
a crucial role in securing
hroual e e Engogement with regulators ond stakeholders to stay updoted wath changes in
= -Ir--'JI'I-I -':.-IJ:-I'.‘ : I -II I.“ SUre B Ence {= &rsronmeantol r-_.__||_:|__|-|__,|..__ and ensure ._._-|'I'r_-|i|_||'|_'-' our Iﬂng‘TE rm success us u
responsible and

Farficipation in industry-wide imfiotives ond progroms odvocating for sustoinoble susfuinuble business_‘"

proctices and comphance with enviranmental regulafions

enhancemeant H'.'I 2 ois S0Mme QR oo Ghies



SOCIAL

STEWARDSHIP

MAMAGEMENT APPROACH

Through ouF sociol stewardship strategy, we pricritize building frust ond collaboration with
clgiomeans ‘poriners suppliers, and: ihe community, snsuringomutual success. We alltivate'a
canstructives work environment fhrough employee engogement inifiofives ond ongoing
educotion As a responsible employer, we are dedicated to bring The company of chaice’

gven for our employees.



477 59%

Customer Renewal Ratio frem
Technical with property being
above BO%

Customer Renewal Ratie from
Retail Business from Motor

Customer Satisfaction
score above

90%

since 2019

Within

2 I I I r Triple 150 certified ISO/IEC

27001:2013, 150 14001:2015,
response time IS0 9001:2015

2023 —_—

OBIJECTIVES AND ACHIEVEMENTS:

farmi : 4 : ! ; : :
Clus QOMrec simplified Cost-Effective Flexible Protection: Personalized
_nJL'Gh:_': _ Administration: Options: Delivering Adapting fo future service: Bullding
Solutions: Tailoring e : :
R Streamlirng value through changes ond strong relafionships
plans to specific : f e " ih h
iaefrsads processas fof com petthve gr ot rough one-on-
= greater sose. pricing. one Cores.
il RESPE!"I&I'-'_E Diverse Employes Well- Supplier Community
Lommunicohon ’ : :
3 Warkplace: being: Supporting Collaboraotion: Engagement:
Ensuring prompt Fosteri ; R =
£ ostering an physical and Building strong Giving back
and afficient Tale T tal health ships f hrough local
- o [l (WA | manial healt parnerships for through locao
i ervironment for all inifiatives mutual benefit, iritiatives.




POLICY COUNTS

‘A rated’ panel of renowned reinsurers enhancing the risk

COrnying capacity

2022 116,170

2022 218,613

“I 202 303,367

CUSTOMER ACQUISITION BY
CHANNEL 2023

CUSTOMER PORTFOLIO BY
PRODUCT 2023
14%
Property :
56% / 10% \
Motar % Engineering §
N N 4 :
- \
I\
1% Yoy 4%
Health Generol
Accldem_
CUSTOMER RENEWAL RATIO
2022
28.88% :
2021 /202
15.39% { 23.40%

a"..

UNIQUE VALUE PROPOSITION

Proactve
Multichannel

Commurications

Ltine - One-fo-

Cne Farinerships

Duick furn-oround Time
B Complaints
Management
social Media

Whatsfpp

Instagram, Focebook

& Linkedin

Understanding

L Usiomer s HNeads




CUSTOMERS .7 —

GOOGLE BUSINESS
RATINGS

s ry Benc hmark- 38

ryiE B DRE RANNGE . App Store G696 =

ey Bencimark- 292

202 2022
[} [ '

93“/ CSAT in 2023 (13% higher tha T . T s Customer Loyalty and
';.|;_.-:-| e W rk o |-'. | Sairal L.0Uas i 1Lt y F :‘-I-"||‘|.II |'r-'-.'_|| M T Ol
u ‘ acTve CUsTormeTs

GOOGLE PLAY STORE '
RATINGS

nchim 1y Beac hnark- .78 Gﬂﬂgle Play

2021 2022
4.3 :

50-70%

ir _1 1] :1 r.r R _] & 0 | i I cur ."__.'I" l".
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QUEUE WISE BREAK UP YTD 2023

4%
Complaoints and Renew Motor
suggeshons

lnsiFances

31%

Cither Genaral

Insurance Enquiries

2% 33%
Maotor-Register Motor-Follow
MNew Claim y up on Claim

'o of oll customers complainis resolved vio one-
o to-one human inferaction

DIGITAL PLATFORM PERFORMANCE

Social Media Followsrs 2023

i © B

3.3k 28k

Organic Website Visitors

@

18,000 21,000 13,000

2022
202 2022

’
Google Play . App Store

10.5k

App Downloads in

2023
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COMMUNITY

We express deep oppreciohon ond convey owr thonks fo ocur community ond
individuals by octively promoting employee porticipation in corporate community

&‘iﬁ Ei% slaell sus
programs. Our colloboration with NGOs ploys a cruciol rofe in the successful Employass: Customers Ervironment B Community

7 Dubai Cares
implementation of our community initiatives I I

CSR STRATEGY | Make @iSh

: ° ALIGNING WITH COMPANY'S BUSINESS
STRATEGY AND SUSTAINABILITY PRIORITIES.

OUR PARTICIPATION IN INDUSTRY

ASSOCIATIONS FOR SPREADING
NUMEBER OF CSR ACTIVITIES IN 2023

AWARENESS:
* Sponsoring Vom en Basketball League in Dubai
# Emirotes Insurance Associghion [ELA)
« Indian Dandiya Beatz & Gulf Insurance Federation
* [nsurance Business Group (IBG)
e Filipine OFW Glabal Movement for Empowerment's # Federoton of Arob Insurers and REeinsurers [FAIR)
Bodminton & Table Tennis Tournoment * Bntizh Business Group (BBG)
LA # General Arab Insurance Federafion [GAIF)

* Thaolossery Corrval

CSR COMMITTEE - INTERNAL CONTROLS * |niernotional Kocdiyottam and Kathakali Fratemity {IKKF)
MAMAGER

* Filipino Bayanihan Council's Leadership Summit 2023

T = '_.i._]!'.! and dus diliqence

* Guiding C5R activitias * Family Fun Day, 7s Footbaoll Tournoment

CEO, COO

* |ndo Arob Culturol Fest of Abu Dhobi Maoloyalee Samajom

* Provide strategic direction on | COMMITTEE MEMBER AND

the Company's C5R octivifies - SECRETARY

# |nclude the entire
Managementin C5R decisons + E D
Jelegate CSR re Primary accourdability for executing C5R ’

o the team inttictives and providing updotes donation for community welfare

aFvancament




BUSINESS OUR STRONG NETWORK OF PARTNERS COMPREHENSIVE PROCUREMENT PROCESS

* Technology Support
* Actuaries focilitating business risk monagement . Procurement Policy Supplier
PA R N E RS * Solicitors focilitofing legal advice on insurance cases @E@ (Procurement Flow) E Relationzhip Policy
I ¢ Consultants for regulatory complionce
* Process documentotion & financing arrangements
* Faciliies Mnnugemen? lf,_'.'nrnpc:nles for regular upkeep and m Supplier Code — _
maintenance of our building ﬁh Of Conduct ik o T-'nllrd Party
* Waste Collection B Recycling componies for waoste "=@ Policy
management
ﬁ.ﬁ ] 64 Total Business
+ Fertners SUSTAINABLE RELATIONSHIP MANAGEMENT CONSTANT ENGAGEMENT WITH SUPPLIERS

2 o/ spending on
8 o Local Suppliers
ﬂ”"—ju o Epen_ding o
&, -1H 4 6 72 /o Outside LUAE Ethical Business Practices

Supphers

9.

Understand Challenges

Zero

Tolerance to Unethicaol

Business Practices



SUPPLIER SELECTION PROCESS

Detailed RFP With

Engagement Ubjective,
Statement of Purposs, SOW,
Preferances)

Minimum of 3

. proposals sseksd

Supplier Selection o _-‘h".

Procurement Committes
[CFO, CO0 CIO) - Bvoluotes
bozed on azsociated Walue
Add & Fisks

COSTS
Results presanted 1o E

boord Committes

(©)

ke L _f:.:
&

We are dedicated to establishing endunng partnerships wath our
business ossociotes founded on trusi, muival respect, ond
aligned pnnciples. Through collaborative efforts, we are
corfident in ow ability to promote sustainoble growth ond
generate mutual benafits for all stokehalders involved,

A



EMPLOYEE

HAPPY EMPLOYEES,
EVEN HAPPY CUSTOMERS

Talent Rewards &
Management Recognition

Performaonce Employee
Appraisal Engogement

Employes Diversity

Attracting Developing ond

\ Retaining Employees

Training and HR Palicies ond Health & Safety

Employee Benefits
Development Procasses Baolance

NEW HIRES MEW HIRES

We guarantee the financial stability and security of
our employees by offering improved end-of-service
benefits through structured contribution plans.

[ \—=fA| |
| —-=-Eu ]

EMPLOYEES THAT LEFT

25%

OF OUR EMPLOYEES HAVE
BEEN WITH THE COMPANY
FOR MORE THAN 10 YEARS

32



DIVERSITY AND AGE WISE COMPOSITION

@ <

>

INCLUSION @& ¢

We endeavor fo estoblish o workplace thot embraces diversity ond
inclusivity, ensuring every employee feels apprecioted ond respected

o)
a 29 o FEMALE EMPLOYEES

& 7] % MALE EMPLOYEES

TOTAL EMPLOYEES, BY GENDER

EGYPTIAN FILIMINO IRAQI JORDANIAN

2021

Female to Male

1,

20n 1:1.3

/ =) |
; 2022 1:1.3
1E—-—-EN )
2023 1:1.2

33



EMPLOYEE

ENGAGEME

@ g |.Confinuous Employes Engogement Activities
() é’ 2 Celebrating Festivals

We believe in work
life balance

At AWNIC, we priorifize employee well-being as fundomental to our business
success, ond we are fully committed to offering our staff the necessary resources and
assistonce to atoin peak physical and menial health, In pursuit of this chjective, we
organize a voriety of workshops ond owaoreness sessions onnually, designed fo
advocate for healthy behaviors and empower our employess to proactively manage
their well-being, Our dedicafion to nurfunng o wellness-oriented culiure remains
steadfast, and we continuously invest in the health and contentment of curwarkforce.
Motably, we achieved zero work-reloted injuries in 2023,

Cervical Cancer Awareness We conducted educafional campaigns and inifiotives
to roise owarsness obout cenicol concer, advacafing for regular screenings ond
early detection 1o safeguard the well-being of our women employees.

300 000 women die
from cervical cancer

CERVICAL
CANCER

Franie mas e sk

e e wme s
= e ey
BT CIESEER (T Y

Prostate Cancer Awareness: We roised awareness about prostatfe

cancer, orgarnizing intiatives to emphasize the importance of regular

swcreenings and promoting o prooctive opproach fo men's health
wathin our organizotion and beyond

ADCB Pink Run: We porticipoted in the ADCE Pink Run,
demonstrating our commitment to health and solidanty in the fight
against breost concer, promofing physical acfivity and well-being
among employses

Breast Concer Aworeness: We pronfized women's health by
odvocating for breast concer oworeness, encouraging regular
screenings, ond offering support to those offected, promoting o
caring and supportive workploce emvironment,

Rreast Cancoer
NTLAFHTRE T EALE

RHINERAY Rl oM IRERRd
L L e R T

[T AR ST B
myar e

Lung Health Awareness: Prichifizing respiratary health, we pramoted
lung health owareness and advecaoied for a smoke-free environment,
empowering ow employees 1o make healihy choices and ersunng
their overall well-being.

Health Check & Hypertension Day: We crganized health check-ups
and hypertension owareness events, empowenng employees fo take
charge of their health and promoting preventive measures o
combaot hyperfension and related health issues

WORLD

| HYPERTENSION
'R DAY

dadii e di i

,I e & MAI1T @
EE et

O ST

HTPERTENS 108

- & ¥

EET L

LR T
il i TR
T e g
rrgdrtey e e

TS LANMAICA IR L ERSTTES



World Hepatitis Awareness Day: We supported global health
initiotives by raising oworeness about hepotifis odvocoting for
vaccination and prevention strategies, confributing to the global
effort to eliminote hepatitis-related diseases

HEPATITIS
TREATMENT

WE CAN'T WAIT
FOR A WORLD
WITHOUT HEPATITIS

TogHises o o ieie 1 hippena

S2ating hapalfis

Dhark't il

Dental Health Awareness : Fromotfing holistic well-being, we
conducted o dental health owareness wehbinar, educating
employees about the importance of oral hygiene and preventive
dental care.

e
el

P DD DL ST D

YOUR T

DENTAL
HEALTH

Colorectal Cancer Awareness: We roised owareness obout
colorectal cancer, odvocating for screenings and healthy lifestyle
choices wpporting employees in their journey towards bettar health
outcomes

Eye Check-up: Prionfizing employes well-baing, we orgonized eye
check-up comps, ensuring the wvisual heolth of owr worlforce
promoting preventive care and overall wellness

Celebrating Festivities

Christmas and Secret Sante: Boosting friendshep and joy, we orgonized
Secret Sonto events dunng Chnstmaos, promofing team bonding ond

sgpreading cheer among employees

wﬁr;m_t_i:m

Pheasobeep your S,

L L e e e LT
T o e e '
27 Bacemnar @ 1108

Emirati Women's Day: \We honored Emirati Women's Day, celebrating the
achievements of Emirati women and highlighting our commitment to diversity
and gender equality, cultivating an inclusive workploce where all voices
were valued and empowered




Onam Celebmation: We celebroted Cnom, embracing cuttural
diversity and promotfing a sense of belonging aond unity among our

divarse worlforce, promoting cultural understanding and harmony

UAE Fag Day: A: o leading imsuronce company operafing in the
LIAE, we 1ake pride in celebrating the country's rich culiural heritage
and nafional evenis We celebroted UAE Flog Day, reinforcing ow
commitment to the nofion ond ifs volues, promofing unety ond
potrictism omong employees

Diwali Celebrations Embrocing cultural diversity, we celebrated
Diwali, promoting inclusivity and cultural understanding, cultivating o
sense of belonging ond respect omong employees from vonous

backgrounds

Intemational Women's Day: We celebrofed Imtemafional Women's
Day by recognizing the achievements of women, advocating for
gender equality, ond reaffirming our commitment to empowering
women in the werkploce and beyond

Woemen's Equality Day: We commemoroted Women's Equality Day,
reaffirming our commitment to gender aquality ond women's empowerment
in the workploce ond beyond. Through various inffiotives and odvococy
effarts, we sirive to create o supportive environment where women hove
equal opportunities for growth, leadership, and success,

ST AW Ay

E - (R CER: LISLLETT A R IPT ILLE &L
., " =T ——
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OUR COMMITMENT TO ENVIRONMENT TOWNHALL AND FINANCIAL AWARENESS

Tree Plantation: Demonstrafing environmenial stewardship, we engaged in o free plantafion drive conducted by AWNIC Townhall: Strengthening communicotion and fransparency, we conducied regular fown hall meetings,
ouwr sustoinability portners, contributing fo wstainability efforts ond promoting o greener fulure for generations to providing a plotform for employees fo engoge, share feedbock, aond stoy informed obout compaony
developments, cultivating a cubure of collaboration and openness.

Financial Literocy Workshop: In colloboration with our sustainability pariners, The One Percent we empowered
employees by conducting a financial literocy workshop premating personal well-being and long-term finoncial
SECUNTy

FANANCLAL
LITERACY
WORKSHOP

.
3 =

é‘..
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OPEN-DOOR AWARDS AND RECOGNITIONS

COMMUNICATION

Recognize the importance Annual awards to
warding our performing empl

DISCUSSIONS BETWEEN S R e
ATMOSPHERE OF assetsi I'I‘.il'l|'_'.l|':3'-'-.‘E‘E.‘E- \ -._1::[_.-.._.1r’rnn._~.r".r & branches

EMPLOYEES AND SENIOR ooy i

MANAGEMENT, AND OPENNESS.

ENRICHING THE DECISION-

MAKING PROCESS.

An illustrative instance of this opproachis the inception of the

GO GREEN INITIATIVE

which invites employees to propose ideos for enhoncing workploce sustainability

INTERNAL PORTAL AND A SELF-SERVICE MOBILE APPLICATION

ted awards and |I'|1".‘E'I.'___'|[|ZJ1E|'.Z| irites HR' &

zar recogniion program
o - incentves to

_.@

=11 _|:-.I cyees

. & Facilifate intemaol commurication
EL_ e Enabling employees 1o remain connected SPECIAL AWARDS TO EMPLOYEES WHO HAVE SERVED FOR A PERIODS OF 15 YEARS
. o . N =
| |

and informed obout pertinent fopics sueh as

health ond sofety profocols, fromning
opportunifies, wellness programs, and HR-

re|ated information

84 % OF EMPLOYEES ARE HAPPY WORKING AT AWNIC




TRAINING &

DEVELOPMENT

[ ]
DRIVING S5U CCESS: We aim every

interaction with our customers 1o

E-LEARNING

We provide in-house and external compliance that
consists of mandatory training courses-

AML/CFT updotes
Anti bribery & corruption
Cyhersacurity

: - Code af conduct ete
{ the highest stondards of

scaianalism & experfise
coess of our business
-
MOTIVATED WORKFORCE:

We oim to create o motivoted

-

CULTURAL IMPACT: Theze e i
programs promote o culture of St bl

; exceptional customer senvice
fion, collaboration, and

rowth within our orgonizatio ﬁ J ] I I

Sk dE S : Yo il ey
e —————— ® Q)

SKILL EMHAMCEMENT: We aim’ -

o improve our employees’ skills

| and knowledge, encbling them
C CONTINUOUS LEARNING: We Tl

mEsT 1IN I-'--':rr:lr..g programs 1o eire

yerform their roles more

o rl'."'-'l':.-

NSLY & Qur l:r"'i:-'-:'_.' =5 5hOYy
iith the |

&
SERVICE EXCELLENCE: Cur

. VALUING EMPLOYEES: At our organizafional goals

AWNIC, we consider o

employess as our most
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CORPORATE GOVERNANCE AND RISK

MANAGEMENT

MANAGEMENT APPROACH

For more ithon 25 years, olr _m\dn: hos bBeen  synonymous  with
trushworthiness, sirong governonee, and  imlegrty, | Ow  corporate
govemaonce protocols sofequord the enduring inferests of owr poriners
Ensuring the enduning sugtoinobility of aur business, the incorporation of
enterprise nsk monagement stands as o fundamentol component within our

Corporote Govemonce progess,



Ouwr focus is on applying policies derived from the riles ond

stondards of institutionol discipline established in the LIAE

We belisve this approach will align vath stokeholder inferests
and erhonce sustainakle walue for 1hem

This commitment extends fo prioriizing the inferests of
cusiomers and employesss

Ye aim fo improve elements of the confrol e.'*r‘---ir-:-rnrnﬂl { and ensure
complionce  with  fronsparency, stondords
responsibility, and disclosure

Upholding the infegnty of our work 152 o prionty shored by our
Board of Directors ond Executive Management

Baoih enfifie: are dedicofed to implementing and maintaining
these principles

BOARD OF

DIRECTORS

The Board of Directors directs ifs attention to corporate
governance and discipling through s committess

They oversee the manogement aond execution of entrusted
responsibilities and duties through their autharity.

Supervition extends to the implementation and refinement of
policies aond procedurss to optimize the efficiency aond
affectiveness of internal controls

This oversight iz pivotal in upholding our commitmant to integrity,
transparency, and occountability,

The Boord closely monitors the Audit Committee and
Nominotion & Remuneration Committees in compliance with
governance regulotions

They sofeguaord shoreholders' righis by sinving to moximize
company profitability

COMPOSITION OF THE BOARD

Owr Boord is composed of a diverse group of individuals with
complementary skills ond backgrounds

Our Board consists of

nine board members, two of whom are independent,

who hove extensive experience and experfise in ftheir
respective fields,

11%

OF OUR BOARD MEMBERSHIP

B remaie [l Make

e

11

&S
P

&
a2

Our CEQ Pay rafio is as per industry standards

BETWEEN 30-
S0YEARS OLD

IN 2023, WOMEN REPRESENTED

a1



ROLE OF THE BOARD

® Our Boord is responsible for
Compaony ond ensuring thot we act in the best interests of
siakeholders

® They follow up on the Audit Commitiee and Momination

oversesing the monogement of tha

Remunerafion Committees in occordance with the govemance

requl ations

# They shall ansre that the committess fulfill their dufies by sanding

the minuvles of the mesfings which includes recommendahons

and suggestions 1o the Board of Directors which will be discussed an

o final decisian will be made basad on the minuies of the mestings

and this decison will be mode at the earliest board mesting and
Eoard responsibilities cannot be delegoied 1o the committess

® They olso emaure shareholders' rights by maximizing the profiiability
the company

® The Boaord meets regularly to review and approve key
including  strafegy budget, risk monogement ond finonc

pEormance

BOARD EFFECTIVENESS

# Vve regulorly svaluote ihe effectivensss of our Board ond

committees fo ensure thot they ore functioning optimally

& We glso provide ongeoing fromng ond development opporfunifies

our direclors 1o enhance their skills and knowledge

* Wea belisve thot good corporate governonce is essental to o

SUC CEss

decisions

ial

ir
I'a

¢ Our Board of Directors 15 committed to upholding the highest

standards of corporate governance and ensuring that we
trarsparent and ethical manner

* We will continue 1o woark diligently fo maintoin the drust of

sfokeholders and delver sustainable value over the long ferm

aper giein o

L

INCIDENTS OF CORRUPTIONS AND ACTIONS TAKEN IN 2023

There were instonces where the Tarail

undenwsrier inadvertenily

irreqularnifies wetre

idertified in payment

There were reporis of employess
encounterng chollenges in
misjudged the sum insured processing conducted by ndhering fo office hours due 1g
elect members of the technical issues related f
Finance departmeant occessing the Company s HEMS

salues resulfing In liscrepancis!
aunng total loss claims

e gt g |

We ore committed to enhoncing owr operational processes fo prevent any future incidents of this nature. Cur goal iz to ochieve a zero-

tolerance policy towards such cccurrences by confinuously improving ouwr systems and procedures. With ongoing efforts and vigillonce, we
ve to uphold the utmost integrity and accountability within our organizotion.

The company did not face any significant issue during 2023



MISSION AND OBJECTIVE OF TO ACHIEVE THIS MISSION, OUR AIM FOR RISK MANAGEMENT

RISK MANAGEMENT ,—

1 Recognizing the paramount importonce of effective nsk manogement in achieving our strofegic gools ond

Idenfhitying ond. evaluoting risks thol moy hinder the: otloinmen! of owr shrotegic

objecfives and fargeis

upholding stokeholder trust.

We have estoblished o comprehensive Enterprise Risk Maonogement [ERM) fromework. This fromework

facilitotes the identificafion, assessment, mifigation, and meonitoring of risks ocross our orgonization. implementing sutoble: risk mitigation measures ofigned with our risk appeiite and

folermance levels

management process that aligns seamlessly with our business strotegy ond objectives. This approach is

1 Our mission regording nsk maonagement is to ensure the implementation of o robust aond integrated risk
integral to our ability fo generate sustainable value for our stakeholders.

The intermal owdit ossesses nsks ond ther ﬂgl‘liﬁml’lt‘-! h‘? CIleiﬁﬁg varnols divisions and dﬂpﬂl‘h‘l’l!ﬂfi |:|'.-._.;|||r:.;| effeciive m,-;.n”.:.rir-.g and reporfing af ngks 10 facilifoie '"r'"'El;.' .j_er:-.-.;.__'-|'.-rn._';|L|r'._:_:|
occording to the annual plan, and actions

The internal audit funclion provides recommendations through audit reports, which are then discussed with
ihe audit ond senior monagement committee for effective nsk monagement,

fing a nsk-oware cuture theoual

-1 Our doto undergoes thorough analysis, leading 1o the issuance of detaoiled reports

'l.lir:| il o TFSNING ornd OWorsnss programs

These reports comprehensively identify specific risks and provide insights into gvoidonce strategies and
mifigation measures

Our risk management strategy encompasses oll types of insurable risks, considering risk type, volue, insured o accomplish these aims, we've formed o Risk Monogement Committes (RMC) tosked

sector, and geographic scops, ensuring comprehensive coverage and effecfive risk monagement. with overseeing the execution of our ERM fromework, The RMC comprises senior

i e for nisk identification, ossessment
f our risk manogement

We conzider our ERM fromework and risk management goaols as essential alements in generafing sustainable
value for our stokeholders and secuwring the endunng prosperity of cur business

a3



RISK MANAGEMENT PROCESS:

Az o Bass for risk r'r.-':|--_:--.';.;-r1--'7|-.l o sk management ylie Y oL Heasn

created for AWNIC and approved by the Monogeman and Board

A s ) The policy is bosed on the board approved onnuol business plan and
1 Risk 1-; Risk three years strategy. The policy is reviewed by the Manogement ond
1 Identification .  Assessment Board annually
‘1 rl' I.h
— » -
-"'f : F YWe foke nsks inherent to our sirofegy in order fo ochieve our obje
f L - f d ana o QOsiver ORpeEranonal Sxcelend Far« STokenoers
I_.- - dml! . / Risk ] and o delver operafionol excellence for oll stokeholders
.--—* Eln i Risk -‘ Priaritization & ’. 8
: pha f '\\ . Measurement |

L* -‘ll'

Maonitering &
Decision

Ereplin | RISK MANAGEMENT

FRAMEWORK ‘?

* Our orgonization ploces a strong emphosis on identifying ond managing riks proactively to prevent disruptions o
business operations
RISK MANAGEMENT POLICY - * We aim fo establish a unified, formalized, and systematic approoach to risk management ocross oll cperational areas
* Divisions are encowaged fo odopt best practices in risk monagement, fostering knowledge sharing and transparency
with shareholders regording key risks
ﬁ‘:} This policy sets out our risk monagement (RM) which is exercised across * This approach enhances overall risk owareness and ensures fransparency in divisional risk profiles
nur orgonsation and defines the risk monogement principles and ®* Our proficient sk monogement anables 1s 1o scrtinize potential bisiness decisions ond swifily copitalize on altermative
"ﬁp’ guidelines with which we need to comply opfions o address potential challenges
* Recognizing the potentfial for finoncial, operotional, ond IT nsks fo result in lomes, we prioritize minimizing their impoct
through proactive meosures
* Operafing within o cleor riskk monogement framework, our primary objective is to idenfify and manage risks within the
boord-approved risk appetite
®* Qur risk manogement system faclitotes proaoctive identification, evaluaton, and mifigotion of relevant risks to minimize
their potential impoct on the orgomzation

F R At T

The policy stipulotes the bosic procesess of the company wide

fromework for risk monogement ond dafines the categantes of risks

which the divisions should identify and approochss to managing them

a4



ERM
FRAMEWORK

RISK MANAGEMENT STRUCTURE

Ouwr risk policy outlines a comprehensive risk monogement framework

ROLES AND RESPONSIBILITIES

The boaord directly supervises the Risk Manogement function, with
responsibility for implementing risk monagement resting primarily with
the following:

0900

U

L

INTERNAL CONTROLS
DEPARTMENT

MAMAGEMENT

o}
&

STAFF INVOLVED
IN THE
OPERATIONS

DIVISION
MANAGERS

BOARD & AUDIT COMMITTEE

RESPONSIBILITIES:

srove the Risk Management Policy ond related monual in
ynastent with our corporofe objectives

* Heview ond opprove the corporate nsk oppetiie ond nsk foleronce

* Dyversee the oppropriote opplicohion

of the Hisk Manogement Policy

INTERNAL CONTROLS DEPARTMENT
& MANAGEMENT:

e Infemal

FEIEWs Tor CC

Previde nsk identification ond mitigatan re

managers and fop manogement

Keep dnision monogers and management informed about chong
laws ond regulotory reguirements aond their implicofions on operotions

Repaort risks to the Board and oudit comm

1

b
@ REVIEW COMMITTEES:
- %

# Epngoge in discussions  regording  specific  risks
idendfified by divisions and offer advice for decision-
making.

o Conduct octuarial reviews of fechnical provisons,
experience analysis, oset allocotion, and reinsurance
structure, reparfing deviations from the risk oppetite fo
R e e

® Ensure thot discussed specific nsks ore occurotely
documented in mesting minutes

® Deliver timely reports o management regarding the
oforementioned octivities.

* Assess the quality of nsk management within diisions
* Coordinate and support the Internal Confrols

department in conducting risk reviews as directed by
the committes




-

Il GPERATIONAL & SUPPORT
DIVISION MANAGEMENT:

implement the nsk manogement policy ond associated
divisonal rigt monual within the division

Establish ond review the division's nsk oppetite ond

tolerance in alignmentwith corporote nsk siondards

Enzure the idenfhification oseéssmeni maonogement
ond reporting of (pro | risks odhere to the RM Policy
and Division Risk Manwals

Cperational divisions are required to submit weekly
reports 1o mopogement Jefailing dreisional
[_:-ﬁ TCHMmMances& QR '.||:_||'!|!-I|:'|_II.I II'_.|‘. s [ -:'-_'—;:'|'|_II'|_'-._-_. ana

implications

The support division furnishes monaogement with
monthly finoncial statement onolyses, including
performance breackdowns af corporate, department

and divigon leveds

actual revenue proft

KEY ELEMENTS OF RISK MANAGEMENT

Risk management is an esentiol aspect of our business, and we hove o
robust fromework in place fo ideniify, ossess, ond monoge vanouws types of
risks.

Qwr risk management fromework comprizses the following components:

Risk Govemance: We hove established a Risk Manogement Committes
that oversees the risk monogement proces and &nsures alignment with our
averall strofegic objectives.

Risk Identification: We employ various fechniques to identify potenfial
risks, including scenano analysis, risk mapping, and internal and external
nsk assessments

Risk Agsessmert: We use o comprehensive risk ossesment process tht
considers both the likelihood and impact of each risk. The process invalves
the use of nsk heat maops ond nsk registers to focilitaote monitonng ond
management of idenfified nsks.

Risk Mitigation: We hove implemented risk mifigotion measwres to
manage identified risks effectively. These measures include risk transfer
through insurance, risk avoidance, risk reduction, ond nsk accepionce

Risk Meonitoring and Reporing: We confinuocusly monitor ond review
idenfified nsks to ensure their effecliive monogement, We report the status
of risk management to the Board of Directors and other stakeholders
through regular risk management reports.

Our mission in risk management is fo identify and assess
potential risks to our business operations and create o
framework for managing these risks that aligns with our
strategic objectives. We recognize that managing risks
is criical to maintaining the sustainability of owr
business, and we are committed to ensuring that our
risk management framework remains effective and
relevant in a changing environment.

Through our robust risk management
framework, we aim to ensure that our
operations are sustainable and that we are
well-positioned to achieve our strategic
objectives.




RISK
GOVERNANCE g

Risk governance is on integral port of our Enterprise Risk Monagement [ERM) strategy. We are committed fo
implementing best proctices in risk management fo ensure the protection of its stokeholders and ossets. Our
Board of Directors is responsible for overseeing the risk management process and ensuring that it is aligned
with the company's overall strategy ond objectives

To achieve on effactive fisk govemance, we have implememnted the following measures:

RISK APPETITE AND TOLERANCE:

AWNIC has established o clear risk oppetite and folerance fromework o guide its decision-making process.
The company regulary monitors and reviews its nsk exposure to ensure that it is wathin occeptoble levels

AWNIC aims to be risk awore, but not overly risk averse. We are constanlly aware of potential risks ond
opportunities within an individuol area. We aim to octively avoid risks that could:

Lead fo lows

Megatvely

Endanger a
sustainable

profit

affect the
safety of all

relevant
stakeholders;

of regulations
being
breached;

gEE

AH

Negatively
affects our
reputation;

Endanger the
future existences of
the company; of

Management ot the appropriate orgonisational level will establish risk responses as required to achieve the
corporate objectives. The respomses are within division risk folerance levels, which are formulated and regularly
updated by monagement,

Individual risk category wise nsk oppetite ond tolerance limits ore arficulated in the nsk register

RISK MANAGEMENT ROLES AND RESPONSIBIUTIES:

We have clearly defined the roles and responsibilities of all stokeholders invohed in the risk monogement
process. This includes the boord of directors, executive maonogement, risk monogement committees, and
individual employees,

RISK MANAGEMENT POUCIES AND PROCEDURES:

We hove developed o comprehensive set of rnisk monogement policies ond procedures that are regularly
reviewed and updated. Thete policies ond procedures cover all areas of the business, including operotfional,
financial, legal, reputational, and strategic nisks.

RISK MANAGEMENT CULTURE:

We hove established a nsk-owore culture that encourages employees o identify ond report nsks. The company
provides regular fraining and aowarenes programs fo enswre thot employeess are equipped with the necessary
skills to manage risks effectively.

RISK REPORTIN G AND MONITORING:
We howe implemented o robust risk reporfing and moniforing system thot enobles thetimely identificotion and
reporting of risks, We review ond analyse risk dota fimely o ensure thot oppropnote actions are token to

mitigafe nsks,

By implemenfing these measures, we ensure that its risk monogement process is oligned with our strategic
objectives and thatitis well-govemed, fransparent, and accountable. We believe thot effective risk governance
i5 essential o its long-term success ond sustainability,
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ANALYSIS BY RISK TYPE RISK RESPONSE-

On rigk assessment and determinafion of its impact on our operations; the response to such Futuristic

YWe believe in prooctively identifying and manoging risks thot could potenhally impact our business objectives, As : ;
- will then be categorised as below

part of our Enterpnse Risk Manogement (ERM) fromework, we conduct a thorough analysis of varous risk types

thot we mao W ENCOUIMET

01

& Operational Risks:

Cnerational risks are those nsks that arize from the execufion of our day-to-doy operafions. We hove
implemented strong infernal controls, processes and procedures to mitigate these risks. Our focus is 1o
ensure thot our employees are well-frained, ond we have implemented regulor monitoring and Risk Avoidance Risk E.hn]ring Rick Reduction
testing of our controls 1o minimise operational nsks

Risk
Acceptaonce

Market Risks:

Market risks orise from odverse morket movements or chonges in market condifions. We manoge

. market risks through o combination of diversificafion, hedging strafegies and active moniforing of RIEK REEPﬂNSE MECHANISM:

market trends We olso moinfoin adequale ligudity levels to mitigate the impoct of market volatility

Credit Risks: Through measurement tools idenfified risks are reported to the manogement and
redit Risks: board with the response received from the division maonagers / review committees

B @|— Lredit nsk 15 the nsk thot o customer or counterparty may default on ther finoncial obligatons Ve

hove implemented o credit risk monogement fromework thot includes robust credil ossessmendt The vanous subcommittees (ex: reinsurance, remuneration, imvestment, cloims, ysiem
monitonng and reporting mechonizsms. Our focus s on mointaining a diversified portfolio ond review commitiee) plays on important role in idenfifying the cpporiunities from the
adhenng fo strict credit undenwriting standords rks identified ond suggests plans fo copitalise those in order 1o benefit the company

Internal controls department advises on the possible new risks for the business aond
. . also recommends varicus ways in which risks could be measured

Reputahonal Risks:
Cur management information system,/ IT plays an active role in plenning oppropriate
strategies for measured risks and also fo monitor the effectiveness of the strategies
implemented duwing the whole penod.

Heputational nsk 15 the rnisk of negotive impoct 1o our brand aond reputahon Yve hove a strong focus
on moimoining our repuiofion by conducting business with imlegnty ond fronsparency, We hove
|r1||'_-|r_'-||||'_—4|'-+_1' Mgorous _':_'-!|-|;_:-||::|I|._'|: framewarks and fraining programs 1o Snsure that aur r-|'-|,| i g,

adhare fa kigh sthicol slandards X ; TANF ; i
£ : ' Internal controls department conducts follow up internal oudits / actuanal reviews fo

ensure execufion of the agreed risk monogement recommendations

L] - L]
Financial Risks:
Financial nzsks ansze from chongesin inierest rates, curency Huctuohons, hquidity nsk and other focior: Ciur -:E-rruF-:Eherrs.i'-.-'e nsk manogement framewark is deugned 1o identify, assess, monitor and

that could impoct owr finonciol performance. We manoge finoncial risks through o combination of manage risks across our business By prooctively managing nisks, we ore oble to minimise their
active monitonng and hedging strategies fo mitigate their impact on our business impact on our business objecfives ond ensure the sustainable growth of cur company




MANAGEMENT APPROACH

At AWNIC, we recognize that digital trorsformation serves os the driving force behind ouwr
success. From our folenied employees o our innovotive processes and proprietary
technologies, we leverage our digifized internal processes fo drive susiainable growth and

deliver exceptional value iolour stokeholders




DIGITAL TRANSFORMATION &
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BRAND VALUE

The AWNIC Edge - Meeting the Criteria

DIGITAL VISION

Intelkgent Cammunicahion Manadgameani
Sysham [ICMS)

Business Process Imprnv-m mis

.‘
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L

Matar Portal
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Marine Parial

I e T [
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view access for vehicles

~
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Brand v

fe our brand'
QLr postt

Ingant [same day) processuing of
payments for premium refund sand

FIRST INSURANCE COMPANY IN THE UAE TO IMPLEMENT BLOCKCHAIN TECHNOLOGY.

fechnol
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SMART ECOMMERCE PORTAL B2C

Cur smart B2C eCommerce Portal ollows consumers fo purchose policies with jus a
few clicks
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Since ifs establishment AWMNIC hos been a reputable brand within the UAE
insurance sactor, Our dedication to delivering outstonding service, picneering
products, ond o focus on customer sotisfaction has been instrumental in solidifying
ow brond's esteemed reputation throughout the years.

Our saciol media presence has grown significantly in the
o 0 @ past year, with a steady increase in followers on major
platforms such os Twitter, Focebook, and Linkedin.

OUR DIGITAL ACHIEVEMENTS-

. Reduction in Avg, time required for
approvals from 5 te 2 days

LA total of AED 21.3M finonce
tronsactions processed ance Feb 2020

3.A total of AED 54M claim fronsactions
processed since Feb 2020

‘- ~ % Intelligent Communication
. Management System (ICM5)

"~ Enterprise Content ﬂfﬁd-ﬂ'ﬂ% -
- Ma nt of documents are handle
-‘“ el el ectronically

10.5K +

opp downloads

‘ Mobile Application

‘ #* Customer Relationship
ﬂ Manogement (CRM)

Efficient eCommerce CRM system

Process fime of less than 2 minutes

Marine Portal Premium of AED WM palicies booked
from Jon- June 2020
#awnic//
HEMAYAH. Car lnsuranse
- , e : —
T

Shvare your Cor Informatian

| el

SYEEEe

AWARDS IN DIGITAL SPACE

v Digital Initiafive Award by the LIAE
¥ Insurance Authority in 2018, 2019

; 'm,‘,ﬁrﬂ Bestinnovative company oward by
L InsurTech in 2021

OUR DIGITAL COMMITMENT
TO SOCIETY

LIAE Heroes inthative through digitol plotfarms
and ofherwise, AWNIC hos been akble 1o

extend ifs social commitment of

AED 200K+ PREMIUM
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INNOVATION

We plaoce a strong emphasis on innovation, recognizing its crucial role in achieving long-term goals
Leadership octively supports ond champions innovatfion, promoting o colloborotive aond cross-
functional environment. The innovation framework encomposses sfoges such os idea generation
validation, ond implementation, Key components of the company's innovation strategy include
employee empowerment, customer-centric innovation, ond fostering o nisk-foking cultre. Given the

compony's size and corporate governonce, flexibility and quick adapiotion are embroced,

I 2023, significont projecis under the umbrella of innovotion included the

DEVELOPMENT OF NEW UPGRADED MOTOR THIRD-
PARTY (TP SMART) AND COMPREHENSIVE PLANS (COMP
SMART & COMP LUX).

These plons were desgned as unique selling propasitions for the Direct Sales Channel

Since August 2023, over 1,602 Smart & Lux policies have been iswed providing cusfomers with
exclusive offers ond discounts unreloted to occidenfs. These offerings, courtesy of being AWNIC
policyholders, are detailed in handbooks sent fo customers upon issuance of a Smart or Lux guote or
policy. These handbooks serve os guides for customers to ovail themselves of discounts throughoist the
policy penod, alleviating their non-accident related expenses throughout the yeor
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63




SAFEGUARDING YOUR DATA AT AWNIC

AWNIC is committed to providing the utmost protection for our clients' data and privacy.

Access Contrel: We pricritize security by limiting
access fo cnticaol data through o Privileged
.- Access Manaogemeni (PAM) solution with Multi-

Data Eneryption: Sensitive client dota stored on Fact :_'r.Aulhentimiinn (MFA) implemented ocross
our servers is encrypted, ensuring on oddifional all eritical systems.
layer of protection. .

Backup Strategy: Regulor encrypted offline
L Y 4 and online backups are performed to
Y F, " safeguard data integrity and availability.

Paoich Management: \We diligently ensure thot
all devices and servers are patched regularly
to mitigate vulnerabilities and erhance security,

Data Leak Prevention: To mitigate the risk of
data leaks, we have deployed an Al-based

.. natwork secunty system, Endpoint Detection
and Response (EDR), and o robust firewall with
Distributed Denial-of-5Samvice (DDo5)
profection,

Employee Education: Employees receive

angeoing education on cybersecurity threats via .
email, empowering them to recognize and

respond 1o potential nks effectively.

Regular Audits: Our systems and dafa undergo

. regular audits to maintain complionce, identify
vulnerabilities, and strengthen security
MEosUres.

Email Security: AWNIC hos implemented

Machine Learming -Arfificial Infelligence [ ML-Al) ._
email security to proactively detect ond

prevent various types of phishing emails, further
enhancing ow cybersecurity posture.

Data Protection and Client Confidentiality

. Policy: This ensures the secure hondling and
strict sofeguarding of semsitive informaotion to
maintain trust and compliance with legal
regulations




tMPLOYEE KNOW-HOW

I
|
: Leveraging the knowledge and
' shills of our stoff enables us to
provide superior customer
service and drive innovation
within the company.
—d
® | o ,
Ir‘
. AWNIC recognizes the
:: significant expertise and
experience possemed by s
employees, which consfifutes o
vital aspect of the compony's
intellectual copital,
. 3,
L
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