WAREHOUSE MANAGEMENT SOFTWARE

ProVision WMS

By Ahearn & Soper Inc

Every pallet, every order,
every location.
All accounted for.

ProVision WMS gives 3PL and distribution operators real-time
control of inventory, multi-client billing and pick accuracy. Deploy
it in the cloud or on your own servers, supported by an Ahearn &
Soper team our customers hame individually in their reviews.

DEPLOYMENT BUILT FOR SUPPORTED BY

Cloud or on-premise Distribution and 3PL Ahearn & Soper, Canada

BROCHURE

AHEARN.COM/PROVISION



WHY PEOPLE CALL US

Nobody goes shopping for

warehouse software. They call when
one of these four things starts

costing money.

01

You find out at your customer's dock

A mis-pick leaves the building looking
correct. It comes back as a credit, a return
shipment and a conversation about your
reliability. The pick was wrong; the paperwork
was not.

03

Storage and handling reconciled in a
spreadsheet

Multi-client billing built by hand takes days a
month, and every manual step is a place
revenue quietly leaks. The activity happened.
Whether it got invoiced is a separate
question.
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02

The count is right on screen and wrong on
the floor

Stock exists in two places: the system and
reality. Once those drift apart, every
downstream decision is a guess, and the
cycle count becomes a full-day exercise in
reconciliation.

04

Someone has to walk the floor to answer a
question

A customer asks where their order is and the
answer takes twenty minutes and two people.
Without a live position, the warehouse cannot
answer for itself.
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THE PROVISION SYSTEM

One system for warehouse operations.
One partner accountable for making it
work.

ProVision is Ahearn & Soper's family of supply chain software systems.
ProVision WMS runs the warehouse. ProVision Labels and ProVision Automation
extend it into labelling and automated execution. All three are designed,
implemented and supported by one Canadian partner.

THE SAME CORE ENGINE

One flow, not five systems stitched together

All three ProVision solutions run the same core engine of receiving, putaway,
picking, packing and shipping, with functionality layered on as the operation
grows more complex.

01 02 03 04 05

Receiving Putaway Picking Packing Shipping

ONE ENGINE ONE DATA SET

READING OFF THE SAME DATA

Inventory Billing Reporting

Real-time positions and multi- Account-specific billing rules, so no  On-premise deployments query
client segregation across customer billable activity goes unrecorded. the database directly through
accounts. Microsoft Office.

Modular app structure, with separate apps for assembily, billing, order and inventory management. Confirmed by
customers in their own reviews.
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CAPABILITY

What the system does on the floor

Every capability below is one Ahearn & Soper already publishes or a customer
has confirmed in a verified review. Nothing here is a roadmap item.

® Inventory control and visibility

Real-time control of inventory positions, with multi-
client segregation and visibility across every
customer account in the building.

® Directed and voice picking

Directed picking as standard. Voice picking is
included at the 3PL Advanced tier for operations
running higher pick volumes.

® Assembly and work orders

The Assembly module accepts a pick beyond what
the work order calls for, returns surplus bill of
materials to available stock on its own when a work
order closes, and reverses everything picked but
never consumed in one action.

® Open integration

Native connections across ERP, finance, ecommerce,

carrier and integration platform systems. Anything
not listed connects through the ProVision API.
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® Receiving and putaway

Directed receiving and putaway run on the same
core engine as picking, packing and shipping, so
stock becomes available to pick without a separate
reconciliation step.

® Multi-client 3PL billing

Customisable, client-specific billing rules included at
the 3PL Advanced tier, replacing the monthly
spreadsheet reconciliation entirely.

® RF and EDI

RF device support on the floor and an EDI integration
interface for trading partners. Both confirmed by
customers in verified reviews.

® No transactional ceiling

Unlimited orders and SKUs with no transactional
fees, and annual upgrades included with support.
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DEPLOYMENT

Cloud when you want it. On-premise when you

need it.

Most WMS platforms make you choose their infrastructure. ProVision does not.
Run in the cloud for flexibility and lower up-front cost, or on your own servers

for full data control and data residency. The same software and the same

support team, either way.

SOLUTIONS

Three solutions. One right-sized system.

Three sizes, from single-site SME through to multi-client 3PL. All run the same

core engine, with functionality layered on as the operation grows more

complex.

ProVision 3PL Standard

SINGLE-SITE SME
3 to 8 RF users

s SaasS or on-premise, single or
multi-site

s Advanced warehouse
management functions

s Easy integration with ERP or
ecommerce software

s Unlimited orders and SKUs

s Annual upgrades included with
support
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ProVision 3PL Extended
GROWING 3PL

5 to 15 RF users

s SaasS or on-premise, single or
multi-site

s User-accessible configuration
changes

s Extended customer support

® Unlimited orders and SKUs, no
transactional fees

s Path to multi-client billing at
Advanced tier

AHEARN.COM/PROVISION

ProVision 3PL Advanced

MULTI-CLIENT 3PL

5 to 50 RF users

® Multi-client warehouse
management

s Voice picking
s Automated warehouse systems

s Customisable, client-specific
billing included

e Single or multi-site, Saas or on-
premise

s Unlimited orders and SKUs, no
transactional fees

s Extended customer support
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INTEGRATION AND ARCHITECTURE

Connects to the systems your
operation already runs on.

ProVision WMS connects across ERP, finance, ecommerce, carrier and

integration platform systems. Anything not listed connects through the
ProVision API. Ahearn & Soper build and support the integration, so there is no

third party in between.

ERP AND BUSINESS SYSTEMS

ACCOUNTING AND FINANCE

ECOMMERCE AND MARKETPLACES

Microsoft Dynamics 365 QuickBooks Shopify

SAP FreshBooks Amazon

Oracle Zoho Walmart

Infor BigCommerce
Epicor WooCommerce
IFS Applications

Acumatica

Workday

Sage Intacct

SHIPPING AND CARRIERS INTEGRATION PLATFORMS LOGISTICS AND FREIGHT

FedEx Boomi Flexport
UPS MuleSoft
DHL Celigo
EasyPost SnapLogic
Easyship Zapier
Shippo
ShipStation
Shipium
ONE TEAM OPEN API

Ahearn & Soper build the integration and
support it afterwards.

Anything not named connects through the
ProVision API.

This list reflects integrations available today rather than a closed or permanent set. New connections are added on a
continuous cycle.
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CUSTOMER RESULTS

What changes when operations
switch to ProVision.

Three ProVision WMS customers, in their own words, on what moved after
implementation. Every quote below is verbatim from a verified Google review.

PICK PERFORMANCE

66

Reduced our miss picked orders to O and reduced the amount of time it takes to
pick orders immensely. We are now able to pick all of our orders for the day in 4
hours compared to the 8 hours it fook prior to implementation.

O 4 hrs

MIS-PICKED TO PICK A FULL
ORDERS DAY, WAS 8

Rusty Hartzfeld

GOOGLE REVIEW, MAY 2024

66 66

Prior to Provision WMS we consistently could not Worked with Enrico, Issam, and Dinah on

find product in our warehouse. Now with Provision implementing the Provision WMS at Techspan
WMS, we know quantity and location of all our Industries. They are a full fledged solution which
products. Sales order lead time has been reduced provide hardware, labels, software, and

from 36-48 hours to often less than 24 hours. development services.

Douglas Tanner Usman Rafiq

GOOGLE REVIEW, MAY 2024 TECHSPAN INDUSTRIES, GOOGLE REVIEW, MAY 2024
Under 24 hrs Four disciplines

Sales order lead time, was 36 to 48 Hardware, labels, software, development

4.9 % % % % % Average rating across 11 Google reviews

PROVISION WMS BROCHURE AHEARN.COM/PROVISION PAGE 07



ProVision WMS

By Ahearn & Soper Inc

Talk to someone who has
actually run a warehouse floor.

Tell us what is breaking in your operation. Not sure which solution fits?
A specialist will recommend one based on your warehouse, not a
generic tier. No chatbots, no ticket queue as a starting point.

SPEAK TO A SPECIALIST READ MORE AND BOOK A CONVERSATION

416-675-3999 ahearn.com/provision
877-977-6967

ABOUT AHEARN & SOPER

Ahearn & Soper Inc. is a Canadian barcode and identification technology company
headquartered in Toronto, Ontario, with 50 years in supply chain technology.
ProVision WMS is our warehouse management platform, built and supported in
Canada, with enhancements shipping on a continuous cycle.

EIGHT LOCATIONS ACROSS CANADA, HEAD OFFICE IN TORONTO

Toronto Kitchener London Montreal

Ottawa Calgary Edmonton Vancouver

HEAD OFFICE

100 Woodbine Downs Boulevard, Toronto (Etobicoke), Ontario MOW 5S6
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