
RESPONDING TO RENTERS 
IDENTIFIED AT RISK OF 
EXPERIENCING FAMILY 
VIOLENCE WITHIN 
COMMUNITY HOUSING 

This flowchart has been developed to assist all staff employed across 
community housing organisations to understand their role in identifying 
and responding to family violence in community housing tenancies. 

Not in immediate danger 
and is not willing to 
receive assistance:

§§ Provide information on 
support available

§§ Consider child 
wellbeing and safety, 
share information or 
adhere to mandatory 
reporting

§§ Let the person 
know that support 
is available if their 
circumstances change 

§§ Monitor closely

Not in immediate danger 
and is willing to receive 
further assistance: 

§§ Provide information on 
support and options 
available

§§ Consider child 
wellbeing and safety, 
share information or 
adhere to mandatory 
reporting

§§ Facilitate referral to, 
or collaborate with, 
a specialist family 
violence service for an 
assessment

§§ Make a safety plan, 
including for children 

§§ Monitor closely

In immediate danger 
and person is willing 
to receive further 
assistance:

§§ Facilitate a referral 
to specialist family 
violence service for 
risk assessment and/or 
police (000)

§§ Consider child 
wellbeing and safety, 
share information or 
adhere to mandatory 
reporting 

§§ Monitor closely

In immediate danger 
and person is not 
willing to receive further 
assistance:

§§ Refer to your manager

§§ Contact police (000)

§§ Consider child 
wellbeing and safety, 
share information or 
adhere to mandatory 
reporting 

§§ Monitor closely

SEEK DEBRIEFING AND STAFF SUPPORT 

NOT IN IMMEDIATE DANGER  
(ADULT &/OR CHILD)

IMMEDIATE DANGER  
(ADULT &/OR CHILD)

Respect the person’s 
answer and provide 

information about the 
help that is available 

if they ever find 
themselves in a 
family violence 

situation

YES

Adapted from: MARAM Practice Guides Responsibility 2,   Appendix 4:  Response Options 

ASSET MANAGEMENT ADMINISTRATION CORPORATE SERVICES
TENANCY 

MANAGEMENT

ISSUES IDENTIFIED THAT COULD INDICATE FAMILY VIOLENCE IS OCCURRING IN A TENANCY

REFER TO TENANCY MANAGEMENT TEAM 

SCREENING TOOL UNDERTAKEN

NOFAMILY VIOLENCE DISCLOSED

YES
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