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1 Housing Act 1983(Vic), s98(1) 

Internal Complaint Management 

Housing Registrar  
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Housing Act 1983 (Vic), s 96(2)
3 Housing Act 1983 (Vic), s 99(2) 
4 Housing Act 1983 (Vic), s100(3) 

Victorian Ombudsman   
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5  Investigation into complaint handling in the Victorian social housing sector, Victorian Ombudsman, July 2022, p72 
6 Investigation into complaint handling in the Victorian social housing sector, Victorian Ombudsman, July 2022,  p98
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VCAT 

Other Supplementary Supports 



Further Assistance 

mailto:leadingpractice@chiavic.com.au

