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Purpose 

Key resources 

Definitions 

mailto:leadingpractice@chiavic.com.au
https://www.ato.gov.au/businesses-and-organisations/income-deductions-and-concessions/depreciation-and-capital-expenses-and-allowances/general-depreciation-rules-capital-allowances/prime-cost-straight-line-and-diminishing-value-methods
https://www.ato.gov.au/businesses-and-organisations/income-deductions-and-concessions/depreciation-and-capital-expenses-and-allowances/general-depreciation-rules-capital-allowances/prime-cost-straight-line-and-diminishing-value-methods
https://www5.austlii.edu.au/au/legis/vic/consol_act/cohrara2006433/
https://www5.austlii.edu.au/au/legis/vic/consol_act/cohrara2006433/
https://www5.austlii.edu.au/au/legis/vic/consol_act/rta1997207/
https://www.consumer.vic.gov.au/library/publications/housing-and-accommodation/renting/guideline-3--damage--fair-wear-and-tear.docx


.  

Background 

Fair wear and tear 

https://www5.austlii.edu.au/au/legis/vic/consol_act/rta1997207/s61.html
https://www5.austlii.edu.au/au/legis/vic/consol_act/rta1997207/s3.html
https://www5.austlii.edu.au/au/legis/vic/consol_act/rta1997207/s63.html
https://www5.austlii.edu.au/au/legis/vic/consol_act/rta1997207/s61.html
https://www.consumer.vic.gov.au/library/publications/housing-and-accommodation/renting/guideline-3--damage--fair-wear-and-tear.docx
https://www.consumer.vic.gov.au/library/publications/housing-and-accommodation/renting/guideline-3--damage--fair-wear-and-tear.docx


Reasonably clean 

Consider renters circumstances 
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Human Rights considerations 

Making decisions about liability 
for a maintenance charge 
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Determining reasonable costs for a 
maintenance charge 

https://www.ato.gov.au/business/depreciation-and-capital-expenses-and-allowances/general-depreciation-rules---capital-allowances/prime-cost-(straight-line)-and-diminishing-value-methods/
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Escalation to VCAT 

Process flow chart 

Property 
damage 

Identified

Investigation -
ensure renter's 

individual 
circumstances 
are considered

Renter deemed 
responsible & 

costs 
determined

Renter advised 
in writing of 

responisbility 
and cost

Repayment plan 
negotiated and 

agreed to

If agreement 
fails or can not 

be made, 
application to 

VCAT for 
compensation 

(last resort)


