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Pest Management 
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Overview 

Key resources 

Definitions 

mailto:leadingpractice@chiavic.com.au
https://www.consumer.vic.gov.au/library/publications/housing-and-accommodation/renting/guideline-1--maintenance.docx
https://www.consumer.vic.gov.au/library/publications/housing-and-accommodation/renting/guideline-2--cleanliness.docx
https://www.consumer.vic.gov.au/library/publications/housing-and-accommodation/renting/guideline-4--urgent-repairs.docx
http://www5.austlii.edu.au/au/legis/vic/consol_act/rta1997207/
http://www5.austlii.edu.au/au/legis/vic/consol_act/rta1997207/
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Background 

Types of pests 

Causes 

https://www.health.vic.gov.au/environmental-health/common-pests-in-victoria
https://www.health.vic.gov.au/environmental-health/common-pests-in-victoria
https://www.health.vic.gov.au/environmental-health/ants-pest-control
https://www.health.vic.gov.au/environmental-health/bedbugs-pest-control
https://www.health.vic.gov.au/environmental-health/cockroaches-pest-control
https://www.health.vic.gov.au/environmental-health/european-wasps-pest-control
https://www.health.vic.gov.au/environmental-health/fleas-pest-control
https://www.health.vic.gov.au/environmental-health/rodents-pest-control
https://www.health.vic.gov.au/environmental-health/spiders-pest-control
https://www.health.vic.gov.au/environmental-health/pest-control-termites
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Potential impacts 

Identifying a problem with pests 

Urgent repairs 

https://www5.austlii.edu.au/au/legis/vic/consol_act/rta1997207/s3.html


Summary 

Director’s Guidelines 

https://www.consumer.vic.gov.au/library/publications/housing-and-accommodation/renting/guideline-1--maintenance.docx
https://www5.austlii.edu.au/au/legis/vic/consol_act/rta1997207/s68.html
https://www.consumer.vic.gov.au/library/publications/housing-and-accommodation/renting/guideline-2--cleanliness.docx
https://www.consumer.vic.gov.au/library/publications/housing-and-accommodation/renting/guideline-4--urgent-repairs.docx
https://www5.austlii.edu.au/au/legis/vic/consol_act/rta1997207/s63.html
https://www5.austlii.edu.au/au/legis/vic/consol_act/rta1997207/s63.html
https://www5.austlii.edu.au/au/legis/vic/consol_act/rta1997207/s68.html
https://www5.austlii.edu.au/au/legis/vic/consol_act/rta1997207/s68.html


• 

• 

• 

• 

• 

• 

• 

• 

• 

Rental provider responsibilities 

Renter responsibilities 

https://www5.austlii.edu.au/au/legis/vic/consol_act/rta1997207/s68.html
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Determining liability 

https://www5.austlii.edu.au/au/legis/vic/consol_act/rta1997207/s63.html
https://www5.austlii.edu.au/au/legis/vic/consol_act/rta1997207/s61.html
https://www5.austlii.edu.au/au/legis/vic/consol_act/rta1997207/s62.html


• 

• 

• 

• 

• 

• 

• 

• 

• 

Pest control treatment 

Dispute resolution 

https://www.health.vic.gov.au/environmental-health/pesticide-use-and-pest-control
https://www.health.vic.gov.au/environmental-health/pesticide-use-and-pest-control
https://www.health.vic.gov.au/environmental-health/pest-control-clients-general-information


Appendix 1: Pest 
control agreement 
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