
Practice Guidance 

 
Explaining Rent 
(Renter needs and mindsets) 
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Purpose 

Definitions 
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• 

• 

• 

Renters Need 

• 

Background 

Community housing renter pain 
points and needs 



Renters Need 

• 

• 

• 

Renters Need 

• 

• 

Renters Need 

• 

• 

• 



Renters Need 

• 

• 

Renters Need 

• 

• 

Content mindsets 



Engage me 

Reassure me 

Guide me 

Help me 

Empower me 





Explaining the rent calculation 

Explaining rent reviews 

 

Rent setting policy 



• 

• 

• 

• 

• 

Proactively 

In conversations with applicants and renters 

• 

• 

More than once 

• 

• 

• 

To reflect your CHO’s policies and practices 

Income-based rent setting 
explained 



 

 

 

 

 

 

 

Their mindsets 

Engage me 

Guide me 



Empower me 
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Income-based rent reviews 
explained 



Proactively 

• 

• 

• 

In conversations with applicants and renters 

• 

• 

To reflect your CHO’s practices 

 

 

 

 

 

 

 



Their mindsets 

Engage me 

Reassure me 

• 

• 

• 

• 


