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Steps to set a rent policy 

https://classic.austlii.edu.au/au/legis/vic/consol_act/rta1997207/s3.html
http://www5.austlii.edu.au/au/legis/vic/consol_act/rta1997207/s3.html#residential_rental_provider
http://www5.austlii.edu.au/au/legis/vic/consol_act/rta1997207/s3.html#renter
http://www5.austlii.edu.au/au/legis/vic/consol_act/rta1997207/s3.html#rented_premises
http://www5.austlii.edu.au/au/legis/vic/consol_act/rta1997207/s3.html#services


 

 

 

 

 

 



1. Define key terms 

https://providers.dffh.vic.gov.au/sites/default/files/2021-10/Rent%20setting%20and%20rebate%20operational%20guidelines%20assessable%20income.docx
https://providers.dffh.vic.gov.au/sites/default/files/2021-10/Rent%20setting%20and%20rebate%20operational%20guidelines%20assessable%20income.docx
https://www.ato.gov.au/Business/Bus/GST-and-supplies-by-charities---benchmark-market-values/?anchor=transitionalbenchmarklongterm#VICLongTermAccomodation
https://www.ato.gov.au/Business/Bus/GST-and-supplies-by-charities---benchmark-market-values/?anchor=transitionalbenchmarklongterm#VICLongTermAccomodation
https://www.ato.gov.au/Business/Bus/GST-and-supplies-by-charities---benchmark-market-values/?anchor=transitionalbenchmarklongterm#VICLongTermAccomodation


2. Rent setting compliance 
requirements 



• 

• 



 

 

 

 

 

3. Assess Market Rent 

https://www.ato.gov.au/Business/GST/In-detail/GST-issues-registers/Charities-consultative-committee-resolved-issues-document/?page=12
https://www.ato.gov.au/law/view/document?DocID=PAC/19990055/38-250&PiT=99991231235958


• 

• 

• 

• 

• 

https://www.ato.gov.au/businesses-and-organisations/not-for-profit-organisations/your-organisation/gst-for-not-for-profits/gst-and-supplies-by-charities-benchmark-market-values/applying-benchmark-market-values#H8
https://www.ato.gov.au/businesses-and-organisations/not-for-profit-organisations/your-organisation/gst-for-not-for-profits/gst-and-supplies-by-charities-benchmark-market-values/benchmark-market-value-tables#Table5
https://www.ato.gov.au/businesses-and-organisations/not-for-profit-organisations/your-organisation/gst-for-not-for-profits/gst-and-supplies-by-charities-benchmark-market-values/benchmark-market-value-tables#Table5
https://www.ato.gov.au/businesses-and-organisations/not-for-profit-organisations/your-organisation/gst-for-not-for-profits/gst-and-supplies-by-charities-benchmark-market-values/benchmark-market-value-tables#Table5


• 

• 

• 

• 

• 

https://www.ato.gov.au/law/view/document?DocID=GII/GSTIICC2/NAT/ATO/00001&PiT=99991231235958
https://www.ato.gov.au/law/view/document?DocID=GII/GSTIICC2/NAT/ATO/00001&PiT=99991231235958
https://www.ato.gov.au/law/view/document?DocID=GII/GSTIICC2/NAT/ATO/00001&PiT=99991231235958
https://www.ato.gov.au/law/view/document?DocID=GII/GSTIICC2/NAT/ATO/00001&PiT=99991231235958


• 

• 

• 

• 

4. Confirm if DFFH Property 
Rents apply 



• 

• 

• 

• 

5. Set Market-Based Rent 

https://classic.austlii.edu.au/au/legis/vic/consol_act/rta1997207/s45.html


 

6. Affordability test 

7. Define assessable income  

https://classic.austlii.edu.au/au/legis/vic/consol_act/rta1997207/s47.html
https://classic.austlii.edu.au/au/legis/vic/consol_act/rta1997207/s44.html
mailto:leadingpractice@chiavic.com.au


• 

• 

• 

• 

8. Income-Based Rent 
Calculations 

https://providers.dffh.vic.gov.au/rent-setting-and-rebate-operational-guideline-overview-word
https://providers.dffh.vic.gov.au/rent-setting-and-rebate-operational-guideline-overview-word


• 

Example: 

• 

• 

• 

• 

9. Service Charges vs 
Additional Property Costs 

https://classic.austlii.edu.au/au/legis/vic/consol_act/rta1997207/s57.html
https://classic.austlii.edu.au/au/legis/vic/consol_act/rta1997207/s109a.html
https://classic.austlii.edu.au/au/legis/vic/consol_act/rta1997207/s19.html
https://classic.austlii.edu.au/au/legis/vic/consol_act/rta1997207/s3.html


 

• 

• 

• 

• 

• 

Example: 

• 

• 

• 

• 

• 

Calculating Additional Property Costs 

mailto:leadingpractice@chiavic.com.au


• 

• 

• 

• 

• 

• 

• 



• 

Example:

• 

• 

• 

• 

• 

10. Commonwealth Rent 
Assistance (CRA) 

https://www.servicesaustralia.gov.au/how-much-rent-assistance-you-can-get?context=22206
https://classic.austlii.edu.au/au/legis/vic/consol_act/rta1997207/s452.html


Calculating CRA for renters on JobSeeker and Youth Allowance 

• 

• 

11. Rent reviews 

12. Communicating with renters 



Benefits we don’t 

count as income, like: 

- Education 

Allowance  

- Large Family 

Supplement 

Any income received 

by household members 

18 years and over, like: 

- Wages 

- Primary Centrelink 

payments 

- Investment earnings  

Family Tax Benefit 

Commonwealth 

Rent Assistance 

25% 15% 

100% 

0% 

$XXX 

Total amount of rent you 

pay is $XXX  

Which is based on: 

Market-Based Rent for 

the property is $XXX 

$XXX $XXX 



 

13. Complementary policies 

mailto:leadingpractice@chiavic.com.au

