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CHIA Vic Template: Warrant of Possession Letter

[Note: This is a template letter for community housing organisations and should be tailored to the specific needs of the organisation and linked to appropriate policies and procedures.]

[Date]

[Renter name]
[Postal address]
[Suburb, State, Postcode]


Dear [Renter name]
Re: Warrant of possession
At the Victorian Civil & Administrative Tribunal (VCAT) hearing held on [hearing date], an order of possession was made. This order was made [reason for order]. This means you are required to vacate the property by [vacate date as specified on the order]. A copy of the order is enclosed.
As you have not moved out the property, [CHO] will proceed with purchasing a warrant of possession which will end your tenancy, and you will be evicted from the property.
What do you need to do?
· Remove your belongings from the property and let us know if you have moved out
· Contact us if you need assistance with finding alternative housing options.
What happens next?
Once the warrant of possession is purchased, a date will be arranged with Victoria Police to ensure you have moved out. The locks will be changed, and you will no longer have access to the property.
Any personal belongings or goods left behind at the property will be dealt with in accordance with processes under the Residential Tenancies Act 1997 (Vic).
Crisis accommodation support services
If you are in urgent need of support services or somewhere to stay, below is a list of crisis and support services you can contact. If you need help with a referral, please contact your Tenancy Manager.
	Crisis accommodation support services

	Victorian Statewide Homelessness Support Line (24 hours, 7 days)
P: 1800 825 955
W: https://services.dffh.vic.gov.au/getting-help
The service will direct you to nearby support programs staffed by housing and support workers. If the call is outside business hours, it will be directed to Salvation Army Crisis Services.
A full list of local homelessness support services can be found on the website.

	Homelessness Statewide After-Hours Service
P: (03) 9536 7777 or 1800 825 955 or 1800 627 727
Operates from 5pm to 9am Monday to Friday, and all day and night on weekends and public holidays.

	Opening Doors (24 hours)
P: 1800 825 955
If you need emergency accommodation, or are at risk of homelessness and need help, you can call Opening Doors to speak with a housing and support worker.

	AskIzzy
W: https://askizzy.org.au/
An online tool to search for support services.



For any questions, please contact your Tenancy Manager [insert name] on [contact details].

[Tenancy Manager] 
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