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Purpose
The purpose of this policy is to outline the responsibilities of both [CHO] and renters in relation to the prevention and management of mould in residential properties. This policy should be read in conjunction with [CHOs Repairs and Maintenance Policy]. 
Scope
This policy applies to all long-term properties owned or managed by [CHO].
For properties under the following housing programs managed by [CHO] [delete or add as appropriate], [CHO] will manage mould in accordance with the requirements that program, which not covered by this policy:
· Properties managed by [CHO] under the Transitional Housing Program;
· Temporary or crisis accommodation.
Guiding principles
In applying this policy [CHO] will ensure:
· All [CHO] properties are safe, secure, maintained in good repair, and fit for use;
· Delivery of effective, timely, and good quality maintenance; 
· Long-term viability of its housing assets;
· Compliance with the Residential Tenancies Act 1997 (Vic) and Regulations as they relate to repairs, maintenance, and minimum standards;
· All contractual, legal and regulatory duties are met.
What is mould?
Mould is a type of fungi that can grow in damp, dark areas where there is a lack of ventilation. Mould may look like fuzz, discoloration or a stain that can appear on walls, ceilings, bathroom tiles, carpets, curtains, furnishings, fabrics, and wood. Mould is not always visible as it can grow in wall cavities, ceiling spaces or under floor coverings, usually detected by a musty odour. 
Common causes of mould growth include:
· Leaky roofs and walls including blocked gutters and downpipes;
· Leaky plumbing;
· Flood damage;
· Condensation from cooking, showering, washing and drying clothes;
· Poor air circulation in areas such as cupboards and wardrobes;
· Furniture or other items placed up against walls or blocking corners of a room. 
Mould needs moisture to survive and can be prevented and controlled by ensuring adequate ventilation by opening doors and windows and using exhaust fans and heaters where available. 
The health risks associated with mould include the trigger of allergy and respiratory symptoms such as nasal congestion, sneezing, wheezing, coughing, and respiratory infections. Mould can exacerbate asthma and allergic conditions, and people with underlying health conditions may be more susceptible to the health effects of mould.
Responsibilities
Rental provider
[CHO] has a responsibility to ensure that properties meet minimum standards and are maintained in a condition that minimises the risk of mould growth. This includes:

Prevention – adequate insulation, appropriate maintenance of plumbing, roofing, and other areas prone to moisture.

Inspections – check for the presence of visible mould in visible areas when conducting scheduled property inspections.

Repairs – promptly attending to water leaks, plumbing issues, lateral/rising damp or other structural problems that could lead to mould growth.

Education – providing renters with information about how to prevent mould growth and steps they can take if they suspect mould is present.

Disclosure – before a prospective renter signs a rental agreement [CHO] must disclose:
· If [CHO] has received a repair notice for mould or damp related to or caused by the building structure within the last 3 years;
· If the property meets minimum standards, which include:
· Mould and damp – all rooms must be free from mould and damp caused by or related to the building structure;
· Ventilation – each habitable room including the bathroom, shower, toilet and laundry must have adequate ventilation, appropriate to the relevant Building Code of Australia ventilation standards for the class of building.
Renter
Renters have a responsibility to maintain the property in a reasonably clean condition, to take proactive steps to prevent mould growth, and report issues related to mould early. This includes:
Prevention – preventative measures to reduce moisture and condensation and increase ventilation include:
· Regularly cleaning and ventilating the property to prevent the buildup of moisture and condensation;
· Turning on exhaust fans, particularly when bathing, showering, cooking, doing laundry and drying clothes;
· Opening windows and doors, when weather permits, to improve cross ventilation;
· Opening blinds and curtains during the day;
· Venting clothes dryers to the outside and cleaning lint filters according to the manufacturer’s instructions;
· Wiping up excess water caused by condensation (e.g. on windows and walls); 
· Ensuring clothes and shoes are completely dry before storing them away; 
· Ensuring ventilation systems are not turned off or tampered with;
· Ensuring air vents are not sealed over or tampered with;
· Ensure sufficient exhaust openings to the outside of the building if the property has an evaporative cooling system;
· Keeping the property free of any clutter that may obstruct ventilation or contribute to mould growth;
· Avoid placing mattresses on the floor or surfaces without adequate ventilation;
· Increasing air circulation around furniture by moving the furniture away from the walls.

Reporting issues early – promptly reporting repairs and mould immediately to [CHO], including:  
· Water leaks, windows that do not close properly, plumbing issues, or any other moisture problems;
· Any signs that mould might be present.
Reporting mould
If a renter notices any signs of mould growth within the property, they should immediately report it to [CHO]. 
Mould that is related to or caused by the building structure, for example a roof leak, will be attended to by [CHO] as an urgent repair. In some circumstances, urgent repairs related to mould may not be able to be immediately completed in full where there are complexities around the nature of identifying and fixing the cause of the mould. Where this occurs, [CHO] will communicate details of works and timeframes to the renter.
Urgent repairs during office hours, 9am to 5pm Monday to Friday, are to be reported to [CHO] by [phone/email]. Urgent repairs after hours are to be reported to after-hours maintenance by contacting [phone]. Please also refer to the [CHO Repairs and Maintenance Fact Sheet] for further information. 
Responding to mould issues
Where notified of a mould issue, [CHO] will investigate the source of the moisture or leak causing the mould. The best way to control mould growth is to control moisture, so it is important to identify the source and remove or control it, otherwise the mould problem is likely to reoccur.
Mould caused by the building structure
If the mould is related to or caused by the building structure, [CHO] will take steps to fix the cause of the mould and put in place measures to prevent the recurrence of mould growth caused by the building structure. [CHO] may arrange for professional mould remediation if necessary.
The renter is required to allow [CHO] to access the property to investigate and remedy any reported mould issues.
Mould caused by the renter
Where the mould has not occurred because of the building structure, [CHO] will work with renters regarding what steps they can take to remove the mould, and how to prevent mould from returning. 
[CHO] recognises that not every renter will be able to resolve mould issues themselves; in these circumstances, [CHO] will assist and provide referrals to appropriate support services based on the specific circumstances and the individual needs of the renter.
Cleaning mould
Where mould is not related to the building structure, and where it is safe to do so, the renter may be directed to take steps to ensure mould is removed from all affected areas.
Renters removing mould should be aware of the relevant safety considerations and take precautions to ensure their safety. Advice from Government is available at Better Health Channel - Mould removal at home and can be provided to renters in printed form upon request.
Dispute resolution
In cases where [CHO] and the renter are unable to agree on responsibility for rectifying issues in relation to mould, [CHO] may seek resolution through one of the following options: 
· Application to the Victorian Civil & Administrative Tribunal (VCAT);
· Seeking mediation through the Dispute Settlement Centre of Victoria;
· Obtaining an assessment report from an occupational hygienist, environmental health professional or expert from the local council;
· [CHOs] internal complaints process.

Renters may also initiate dispute resolution mechanisms and if requested [CHO] will provide referral to support services as appropriate.
Related policies
[Insert a description of relevant policies, for example those relating to relating to asset management, repairs and maintenance, property inspections, renter related damage, THM, human rights]. 
Legislation and standards
This policy implements [CHOs] obligations under the:
· Residential Tenancies Act 1997 (Vic);
· Residential Tenancies Regulations 2021 (Vic);
· Charter of Human Rights and Responsibilities Act 2006 (Vic);
· Performance Standards for Registered Housing Agencies.
Transparency and accessibility
This policy is made available on the [CHO] website [www.cho.org.au/policy].
Definitions
In this policy:
	Dampness
	The presence of excessive moisture. Damp indoor conditions encourage mould growth.

	Mould
	A type of fungi that thrives in damp and poorly ventilated areas and reproduces by making airborne spores. Mould can grow on various surfaces including walls, ceilings, bathroom tiles, carpets, curtains, furnishings, insulation material, and wood. Many different types of mould exist and can appear in a variety of colours including black, green, and white.

	RTA
	The Residential Tenancies Act 1997 (Vic). The principal legislation governing rental housing in Victoria. 

	Urgent Repair
	Urgent repairs are defined under the Residential Tenancies Act to include:
· Burst water service;
· Blocked or broken toilet system;
· Serious roof leak;
· Gas leak;
· Dangerous electrical fault;
· Flooding or serious flood damage;
· Serious storm or fire damage;
· An essential service or appliance for hot water, water, cooking, heating or laundering is not working;
· The gas, electricity or water supply is not working;
· A cooling appliance or service provided by the rental provider is not working;
· The property does not meet minimum standards;
· A safety-related device, such as a smoke alarm or pool fence is not working;
· An appliance, fitting or fixture that is not working and causes a lot of water to be wasted;
· Any fault or damage that makes the property unsafe or insecure, including pests, mould or damp caused by or related to the building structure;
· A serious fault with a lift or staircase.


	VCAT
	Victorian Civil & Administrative Tribunal. A legal institution set up to administer several Acts. For residential tenancies, the Tribunal administers the Residential Tenancies Act 1997. 
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