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CHIA Vic Template: Information Sharing Privacy & Consent Form

[Note: This is a template form for community housing organisations and should be tailored to the specific needs of the organisation and linked to appropriate policies and procedures.]
Privacy and Consent Form
[CHO] collects your personal information for the purpose of providing housing and this information is protected by law. [CHOs] Privacy Policy contains more information about how we will manage your personal information, including information about how you can access your own personal information held by us and seek correction of such information.
Our obligations
[CHO] is obligated to:
· Protect the privacy of your information under the Privacy and Data Protection Act 2014. 
· Adhere to the requirements of the Victorian Child Information Sharing Scheme and the Family Violence Information Sharing Scheme.
· Only share your information with prescribed services that are bound by law to keep it secure.
· Only share your information with your consent, unless we have the legal duty or right to share information without your consent. 
Sharing your information
 [CHO] may share certain personal information in certain circumstances such as:
· Where it is allowed or required by legislation, or where you give permission. For example, under the Victorian Child Information Sharing Scheme (CISS) and the Victorian Family Violence Information Sharing Scheme (FVISS), organisations are legally allowed to share any concerns about a child’s safety or wellbeing (under CISS) or safety concerns about family violence (under FVISS). Please note, your information will not be shared with the perpetrator of family violence. As much as possible, and where it is safe to do so, your consent will be sought before this information is shared.
· Where during the process of providing housing services we are required to share your information (for example, where we engage contractors to undertake maintenance at your property or you have provided consent to speak with your support worker).
· If we believe there is a serious threat to an individual's life, health, safety or welfare. In these circumstances your information may be shared without your consent to lessen or prevent this serious threat. 
What happens if we share your information without consent? 
· If your information is shared without your consent, it will be done so in a manner that promotes your safety and considers your views, (where appropriate) and is safe and reasonable. 
· When appropriate, safe, and reasonable you will be notified about your information being shared. 
Acknowledgement
I _____________________________________________ [name/s] acknowledge that I have received a copy of this privacy and consent form.
Renter signature: 							Date: _____________
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