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CHIA Vic Template: Neighbourhood Disturbance Diary

[Note: This is a template form for community housing organisations and should be tailored to the specific needs of the organisation and linked to appropriate policies and procedures].
Neighbourhood Disturbance Diary
Neighbourhood disputes are conflicts that arise between household members due to behaviour that is disruptive, causes a nuisance, or impacts the quiet enjoyment of renters or the community. Some example disturbances include excessive noise from music and visitors, issues with access to parking, the use of power tools, property damage, and anti-social behaviour. 

The first step for renters experiencing an issue with their neighbour’s behaviour is to talk to the neighbour about it. If this isn’t possible, or a solution can’t be reached, renters should discuss the problem with their housing worker. Renters dealing with ongoing problems can use this form to track the issues and create a record of what is happening. 
Please return this completed form to:
[CHO]
[Address]
[Email]

Your details
	Full name
	

	Address
	

	Email
	

	Phone
	



Neighbour details
	Name of the person/s responsible for the nuisance (if known)
	

	Address where the nuisance is coming from
	


Declaration
I declare that the information provided is a true and accurate record of the observations I made and have completed this diary truthfully and to the best of my knowledge. I understand that this diary may be shared with relevant parties and agree to provide a witness statement in support of any legal proceedings at the Victorian Civil & Administrative Tribunal (VCAT) to address the issues raised.
Signed:		_____________________________________________________________
Date: 		_________________________


Please record the following details in relation to each incident
	Date
	Time started
	Time ended
	What is the nuisance?
	How has the nuisance impacted you?

	Example:
Saturday 01/06/2024
	8:00pm
	1:00am
	Very loud music, visitors coming and going, and people talking loudly outside on their balcony.
	The noise is keeping me awake at night. At 11pm I knocked on the door and asked them to keep the noise down, but it continued.
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