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[Note: This is a template for community housing organisations that has been adapted from the DFFH Code of Conduct for Public Housing Contractors. It should be tailored to the specific needs of the organisation and linked to appropriate policies and procedures.]
Code of Conduct for Maintenance Contractors
	Date created
	

	Review date
	

	Reviewed by
	


Introduction
[CHO] employs private contractors to carry out maintenance and upgrade works on community housing properties.
Work ranges from minor repairs to major upgrades. It usually takes place while properties are occupied. This may create some inconvenience for both renters and contractors.
To ensure work is done as smoothly as possible, renters and contractors need to cooperate with each other. They need to honour agreements and treat each other and each other’s property with care, courtesy, and respect.
Contractors follow a code of conduct when working in occupied premises. The code of conduct sets out rules advising contractors on how to behave while carrying out work for [CHO].
The contractors’ employees, sub-contractors and suppliers are given a copy of this code. They are expected to understand the code before doing any work for [CHO].
[CHO] does not employ contractors who do not follow this code.
Code of conduct for maintenance contractors
As a contractor you are required to:
Wear/carry identity cards at all times (including a Working with Children Check) and identify yourself on request;
Dress appropriately for the task;
Treat all staff members, renters and neighbours respectfully;
Minimise noise, disruption and inconvenience to renters where possible;
Avoid discussing [CHO] policy with renters, instead direct them to [CHOs] website or to contact their housing officer;
Consider renters’ safety, health, comfort and security;
As far as practicable, consider the renters work, family and/or other obligations and schedule works at a time that is convenient for the renter;
Avoid leaving mud, paint, grease and other contaminants at properties, and restore any items soiled or damaged to pre-maintenance condition;
Ensure renters can enter and exit the property during works if required;
Give renters notice before commencing work. Advise them of the anticipated sequence and duration of the work. If there is a change, keep them informed;
Contact [CHO] where the renter believes that the scope of work is significantly different to their maintenance request; please do not discuss any works outside of the current work scope;
Report any additional identified works that need to be assessed and/or addressed to [CHO]; 
Explain to renters the nature of the work, the timing of dirty or dusty work, and any service shutdowns. Advise occupants of neighbouring properties that may also be affected;
For upgrade contracts, work is to be carried out between the hours of 8:00am and 5:00pm Monday to Friday, and at other times by mutual agreement with renters. For responsive maintenance, work is to be carried out between the hours of 8:30am and 5:30pm Monday to Saturday;
For general maintenance and upgrade works, restore services for cooking and sanitary facilities at the end of each working day. Remove all work residue and off-cuts, and leave work areas in a clean, tidy and liveable condition;
Obtain permission before using renters’ toilets. Reach agreement with renters regarding the use of their power, gas and water and offer to reimburse them for the cost of those services;
Consider the safety of children and young people at all times and conduct yourself in a manner which does not harm the safety or wellbeing of children or young people.
As a contractor you must not:
· Use offensive language, play loud music, or otherwise unnecessarily disrupt renters or neighbours;
Make inappropriate or judgemental comments regarding the property or the renters;
Discriminate on the basis of the renters’ age, race, disability, gender, sexual orientation, religious practice, or any other characteristics protected under the Equal Opportunity Act 2010;
Smoke indoors, consume alcohol or use prohibited substances or carry out work while under their influence;
Eat food or leave wrappers or empty containers in occupied premises;
Bring visitors unrelated to the work, or pets to the work site;
Interfere with or mistreat renters’ animals or pets;
Block private or common driveways, access paths, crossings, renters’ parking areas or vehicles without permission;
For no longer than necessary use renters’ telephone, except in case of emergency;
Leave the property unsecured or subject to damage from the elements;
Use any part of the building or site for on-site storage, parking or any other purpose, without agreement with [CHO] or the renter, as appropriate;
Enter or remain at the occupied properties if the renter is not present or without their permission. If you cannot get this permission promptly, discuss this with [CHO];
Try to resolve situations where there are difficulties or disputes with renters. In such circumstances, please remain calm and polite, and refer any problems to the [CHO Maintenance/Asset Manager].
Shared responsibility
For programmed maintenance and upgrade works, contractors and renters are to jointly inspect furniture and appliances in the work area and note any existing damage before work commences;
Should you witness illegal acts, including domestic violence or the harm or abuse of children or young people, you are required to report these incidents appropriately. Where appropriate, call the police, ambulance, or other emergency services. You also need to inform [CHO];
Where theft is alleged, report the incident to the police and to [CHO].
Breaches of this code
Where [CHO] is notified of a breach of this code, contractors and their managers will be notified and an investigation into the breach will occur. An outcome of the investigation will be made available to contractors involved as well as the complainant. See [CHOs Complaints Policy] for information on complaints handling.
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