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Purpose
The purpose of this policy is to outline the rights and responsibilities of [CHO] and renters in relation to property inspections. It outlines the types, frequency and approach to inspections that [CHO] undertakes to maintain the property and engage with renters about their tenancy.
Scope
This policy applies to all long-term properties owned or managed by [CHO].
For properties under the following housing programs managed by [CHO] [delete or add as appropriate], [CHO] manages property inspections in accordance with the requirements of that program, which are not covered by this policy:
· Properties managed by [CHO] under the Transitional Housing program;
· Properties managed by [CHO] on behalf of another property owner where that owner holds responsibility for undertaking property inspections; and
· Temporary or crisis accommodation.
Guiding principles
In applying this policy [CHO] will ensure: 
· Consistent, fair, and accountable processes are followed, and information is made available to renters about processes that impact their tenancies;
· Renters are provided with timely and accurate information regarding entry into their home;
· A commitment to respond to matters that may be family violence related, in a way that is trauma informed and promotes the wellbeing and safety of renters and their families; 
· Proper consideration is given to the rights of renters under the Charter of Human Rights and Responsibilities Act 2006 (Vic);
· All contractual, legal and regulatory duties relating to property inspections are met.
General information about inspections
Property inspections are undertaken at all [CHO] properties in accordance with the Residential Tenancies Act 1997 (Vic) (RTA). The purpose of inspections is to allow [CHO] to:
· Check the condition of the property;
· Ensure the property is being maintained in good repair;
· Carry out legislated safety checks;
· Plan and conduct responsive and cyclical maintenance works;
· Ensure the property is reasonably clean and free from damage, other than fair wear and tear; 
· Provide renters with an opportunity to raise issues of concern around maintenance, their tenancy, support needs or other matters.
Types of inspections
General (or routine) inspections
The most common type of inspection is a general (or routine) inspection. These occur on a 6 monthly basis [specify if different for rooming houses] and allows [CHO] to document the condition of the property and identify any issues related to the tenancy. 
At a general inspection [CHO] aims to: 
· Update information about the condition of the property;
· Ensure that the property meets minimum standard requirements under the RTA;
· Identify any health and safety risks;
· Identify and record any maintenance that is required;
· Confirm if the household composition or needs have changed;
· Identify if renters require assistance with support services;
· Confirm that renters are meeting their obligations under their rental agreement and the RTA. 
Note: Where there is property damage, defects or other property issues, renters should report these to [CHO] as they occur and not wait for the next property inspection to report the issue.
Safety Inspections
Sections 68 and 68A of the RTA requires [CHO] to maintain its properties in good repair and to ensure that: 
· Gas and electricity safety checks and smoke alarms are regularly checked and maintained;
· Safety checks are carried out by a suitably qualified person;
· Records of safety checks that have been carried out are maintained. 
Failure to comply with duties
Where [CHO] has reasonable grounds to believe that a renter has failed to comply with duties under their rental agreement or the RTA, an inspection may be arranged to investigate issues related to the suspected issue. 
Other reasons
Other reasons for inspections may include: 
· For the purposes of undertaking a market valuation;
· For vacating renters, an inspection prior to their exit date to review the condition of the property and discuss arrangements for ending the tenancy;
· If the property is to be sold;
· To complete a property condition audit to inform asset management planning [refer to CHOs Repairs & Maintenance Policy].
Where reasonably possible, inspections will be combined to provide renters with quiet enjoyment of their home.
Frequency of inspections
In accordance with requirements under the RTA, general inspections will not occur more frequently than every [6 months for general tenancies / 4 weeks for rooming houses], however, other inspections, as outlined below, may occur more frequently. 
	Inspection type
	Frequency for general tenancies
	Frequency for rooming houses [delete if required]

	General (or routine) inspection
	No more than once every 6 months
	No more than once every 4 weeks

	Gas and electrical safety check
	Every 2 years
	Every 2 years

	Smoke alarm safety check
	Annually
	Annually

	To carry out a duty under the RTA, or any other Act
	As required
	As required

	Reasonable grounds to believe the renter has failed to comply with their duties under the RTA or the rental agreement
	As required
	As required

	Property valuation
	As required, but not more than once every 12 months
	As required


Entering a property
There are two ways that [CHO] will arrange access to a property:
· Entry by mutual agreement with the renter; or
· Entry by notice.
Entry by agreement
The renter and [CHO] may organise entry by verbal or written agreement, without the requirement of issuing a notice of entry, provided the date of entry is not more than 7 days in advance.
Entry by notice
[CHO] will give renters written notice of the inspection in the form of a Notice of Entry. [CHO] will write to the renter advising the date, time, and purpose of the inspection. The notice of entry will be provided: 
· By post; or 
· Delivered personally to the renter between the hours of 8am and 6pm.
Minimum notice periods will be given to renters in accordance with the RTA. Information on entry requirements is detailed on the Consumer Affairs Victoria (CAV) website [delete as required]:
· Rental providers’ (landlords’) entry rights and responsibilities;
· Rooming house operator entry rights and responsibilities.
Manner of entry
Entry for inspections will be made in a respectful and reasonable manner. [CHO] will be mindful of each renter’s home and privacy and will not stay or permit others to stay longer than is necessary to achieve the purpose of the inspection, without the renter’s consent. 
Renters who wish to be present during the inspection can take the opportunity to discuss any tenancy issues with their housing worker. Renters may also invite their support worker to attend. Renters who do not wish to be home while the inspection takes place are not required to be present.
Inspection reports and photographs
During the inspection, staff will complete an inspection report that details:
· The condition of the property;
· Any maintenance identified; 
· Any other issues that have been discussed or require follow up.
At times it may be necessary for staff to take photographs of the property. [CHO] will include information regarding the purpose of photography with the notice of entry.
Some reasons for taking photographs include:
· To visually capture maintenance issues, providing information in relation to necessary repairs;
· To record the condition of the property; 
· To record any damage that has occurred at the property.
Where damage is identified that may be the responsibility of the renter, [CHO] will undertake an investigation in line with [CHOs Renter Related Damage Policy]. If a decision is made to pursue a property damage claim for repairs, photos may be used as evidence of the damage.
If present at the time of the inspection, renters and other household members/visitors will be provided the opportunity to move away from the camera to avoid being included in any photographs.
Refusing entry
If renters have any concerns about how or when an upcoming inspection will take place, this should be raised with [CHO] as early as possible, to discuss whether alternative arrangements can be made.
Where notice of entry has been given by [CHO] in accordance with the RTA, renters have a duty to allow entry, however a renter may legally refuse entry for the following reasons:
· The visit is scheduled before 8am or after 6pm;
· The visit is scheduled on a public holiday;
· The renter was not given the required notice period;
· The rental provider wants to enter for a general inspection but has already entered for this reason within the [last 6 months].
[CHO] will consider any reasonable circumstances that may impact a renter’s ability to allow entry.
Health and safety
Renters are expected to alert [CHO] to any health and safety issues and remove hazards wherever possible. 
[CHO] will ensure inspections take place in a manner that does not place risk to the health and safety of household members, guests, contractors and [CHO] staff. 
Where an inspection cannot safely take place, [CHO] will discuss steps to be taken with the renter to ensure a safe inspection can occur within an agreed timeframe.
Reasons that inspections might not be considered safe to proceed may include:
· Antisocial, threatening or intimidating behaviour;
· Unrestrained aggressive pets;
· Trip hazards, sharp materials, or biological matter. 
Related policies
[Insert a description of relevant policies, for example those relating to relating to repairs & maintenance, renter damage, family violence, antisocial behaviour, human rights]. 
Legislation and standards
This policy implements [CHOs] obligations under the:
· Residential Tenancies Act 1997 (Vic);
· Housing Act 1983 (Vic);
· Charter of Human Rights and Responsibilities Act 2006 (Vic);
· Performance Standards for Registered Housing Agencies.
Transparency and accessibility
This policy is made available on the [CHO] website [www.cho.org.au/policy].
Definitions
In this policy:
	Breach of duty notice
	A notice served on a renter or rental provider to inform them that their behaviour has caused them to breach one of more of the duty provisions of the RTA.

	Head lease
	A residential rental agreement between a private/commercial owner who has a property available in the private market and a community housing organisation with the right to sublet the property to a community housing renter.

	Notice of entry
	A written notice to let the renter know that the rental provider requires entry to the rented premises. 

	Notice of intention to vacate
	A written notice used by renters to let the rental provider know that they plan to vacate the rented premises.

	Rental agreement
	The Residential Tenancies Act (RTA) defines different types of agreements that are dependent on the type of premises and legal arrangement, such as a residential rental agreement or rooming house agreement.

	Residential Tenancies Act (RTA)
	The Residential Tenancies Act 1997 (Vic). The principal legislation governing rental housing in Victoria. 

	Victorian Civil & Administrative Tribunal (VCAT)
	A legal institution set up to administer several Acts. For residential tenancies, the Tribunal administers the Residential Tenancies Act 1997 (Vic).
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