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CHIA Vic Template: Financial Hardship & Temporary Absence – Renter Guide & Application

[Note: This is a template for community housing organisations and should be tailored to the specific needs of the organisation and linked to appropriate policies and procedures.]
Financial Hardship & Temporary Absence
Renter Guide & Application Form
When to use this form
· If you are experiencing significant financial hardship that is impacting your tenancy.
· If you are required to be temporarily absent from your property and as a result you will need help to sustain your tenancy (for example, respite where you need to pay for accommodation, or prison).
	Do not use this form if
· You have an ongoing reduction in income (for example, job loss); or
· An income-earing household member has permanently moved out of the property.
If either of these have happened, please contact your Housing Officer for a rent review.


When you are living in community housing you have the right to
· Have details of your financial hardship treated with sensitivity.
· Have your situation assessed based on your personal and unique circumstances.
· Seek assistance as early as possible to attempt to rectify any issues.
· Consistent, fair, and accountable policies and processes in relation to your tenancy.
What we need from you to assess your request (where applicable)
· Completed Application Form (see the following pages).
· The entry and exit date of temporary accommodation.
· Confirmation of payment of fees.
· Confirmation you will not be receiving your regular statutory income.
· Any other evidence of financial hardship.
· Letters from support services or financial counsellors.
· Details of any current support services you are working with.
The assessment process
Assessment is based on [CHOs Hardship Policy] and includes an assessment of the evidence provided together with your personal circumstances. We will let you know the outcome of your application, in writing, within [7] business days. 
What happens next?
Once your application has been assessed, we will write to you with the outcome. Possible outcomes include:
· Referral to financial support services;
· Rent reduction (in limited circumstances).
Sometimes we may need more information from you to make a decision, and we will contact you if that occurs. Please refer to our [Hardship Policy] for more information on application outcomes.

[image: Help - Free interface icons]	Where else can I get help?

	FINANCIAL ASSISTANCE / MATERIAL AID

	Financial Counselling – National Debt Line
Phone: 1800 007 007 (free call), Mon-Fri, 9.30am-4.30pm
Website: https://ndh.org.au/ 
A qualified financial counsellor will assess your situation over the phone and provide you with free advice. If your matter is more complex, they can refer you to your closest face-to-face financial counselling service. Financial counsellors can also put you in touch with other support services, such as legal services, crisis food and accommodation services, and health services.

	Money Smart
Website: https://moneysmart.gov.au/
Moneysmart offers guidance, simple tools, tips and calculators help people of all ages, backgrounds and incomes to be in control of their financial lives.

	Concessions Eligibility Calculator
Website: https://services.dffh.vic.gov.au/concessions-eligibility-calculator  
Concessions are available to low-income Victorians having trouble paying their council rates, water, gas, and electricity bills. Discounts are available on essential services to ease the financial burden for low-income Victorians. Find concessions, benefits, and other assistance available to Victorian concession card holders using the website listed above.

	Utility Relief Grant Scheme
Website: https://services.dffh.vic.gov.au/utility-relief-grant-scheme 
Relief grants for paying overdue energy or water bills are available to low-income Victorians experiencing unexpected hardship. You can apply for a grant if you are an account holder who has an eligible concession card including, Pensioner Concession Card, Health Care Card, Veterans’ Affairs Gold Card. Phone your electricity, gas or water retailer to request an application.  

	No Interest Loan Scheme (NILs)
Phone: 13 64 57
Website: https://goodshep.org.au/services/nils/  
No Interest Loans (NILs) provide loan options to help you manage your money.  Borrow money for essential goods and services with no fees, no interest, ever. You pay back only what you borrow and nothing more.   

	Local Council
Local Councils work with local agencies and providers to source and deliver food and material relief to vulnerable members of the community. There are several community service agencies and organisations that can assist with financial hardship, food and material aid and other support services. Find your local council’s details here https://knowyourcouncil.vic.gov.au/home



	LEGAL ADVICE AND ASSISTANCE 

	Tenants Victoria 
Social housing advice line: 1800 068 860 (free call), Mon-Fri, 9am- 4pm 
Online information: www.tenantsvic.org.au 
Provides free over the phone legal information, advice, and casework support, and financial counselling support, to private and social housing renters in Victoria. Tenants Victoria is the peak body for renters in Victoria and the specialist rental law community legal centre.

	Victoria Legal Aid 
Phone: 1300 792 387, Mon-Fri, 8am-6pm 
Website: https://www.legalaid.vic.gov.au/ 
Provide legal information over the phone about a range of legal issues, including rental problems. They may also be able to provide you with a duty lawyer to help you with a VCAT hearing, or to provide you with casework support in limited circumstances. 

	Justice Connect – Homeless Law 
Phone: 03 8636 4408
Website: https://help.justiceconnect.org.au/homelesslaw/ 
If you are homeless or at risk of homelessness, they can provide housing and tenancy assistance with a focus on preventing evictions, for example:
· A notice to vacate has been issued, the rental provider is seeking a possession or compliance order at VCAT, order, or there is a hearing at VCAT;
· Changes to fixed term leases due to family violence (this includes ending fixed term leases, or transferring the tenant to a sole lease);
· Creation and transfer of a tenancy.

	Local Community Legal Centres
State-wide Legal Advice Line: 1300 792 387, Mon-Fri, 9am to 5pm
Your local community legal centre provides a range of free legal services, including information, referrals, advice and in some cases casework, to renters with legal disputes, within a particular catchment area. Find your local centre’s details here https://www.fclc.org.au/find_a_community_legal_centre 





Financial Hardship Application
Please complete this form to request support in relation to financial hardship. Please make sure you attach supporting documents and reports with your application. 
Section 1: Your details
	
	Full name
	Date of birth 

	Renter one 
	
	

	Renter two  
	
	

	Dependant one 
	
	

	Dependant two 
	
	

	Dependant three 
	
	

	Dependant four 
	
	


(Add additional rows for other household members as required)
	Property Address 
	



[bookmark: _1D:_Minor_or]Support worker details (if applicable)
	Agency
	

	Support worker name  
	

	Phone number 
	
	Email
	

	Type of support provided 
	



Did someone help you complete this form (support worker, advocate, or family member)?
Yes ☐   No ☐	If yes, provide details below
	Name
	

	Relationship
	

	Phone number 
	
	Email
	

	Consent to contact?  
	Yes ☐   No ☐


Section 2: Hardship details
[bookmark: _2A:_Summary_of][bookmark: _2B:_Minor_Modification]Please tell us in your own words about what is happening for you, including what is currently causing your hardship and any steps you have already taken to get help with this. 

Select from the following list which best describes your circumstances:

☐ Unavoidable and significant, new or increased expenses (for example, non-PBS medications, medical equipment hire where no external funding such as NDIS is available etc.)
☐ Financial hardship because of family violence (in line with [CHOs Family Violence Policy]   
☐ Temporary and unexpected reduction in income
☐ Medical emergency
☐ Natural disaster such as bushfire or flood
☐ You are required to be temporarily absent from your property and as a result you will need help to sustain your tenancy (for example, respite where you need to pay for accommodation, or prison)
☐ Other significant and unexpected financial circumstances (provide details below)
[bookmark: _2C:_Major_Modification]Section 3: Supporting evidence
What types of evidence/reports are available to support your request? Examples include:
· Letters from support services or financial counsellors
· Entry and exit date of temporary accommodation
· Invoices for temporary accommodation
· Confirmation of loss of statutory income (in relation to remand/prison)
· Any other evidence of financial hardship

[bookmark: _4B:_Major_Modification]Section 4: Current support
Do you have a current support worker who is helping you specifically with your financial circumstances? If yes, please provide their details below
	Support agency/advocate
	

	Contact person
	

	Phone number 
	
	Email
	

	Consent to contact?  
	Yes ☐   No ☐



If you do not have a support agency, do you give us consent to organise a referral for you?
Yes ☐   No ☐
If you have a current support plan to address your financial hardship, provide details below


Section 5: Checklist
Please check to make sure you provided the information we need to assess your request:
☐ Sections 1-5 are completed
☐ Supporting evidence is attached
☐ Contact details for current support have been provided
Signature
	Your name
	

	Signature
	

	Date
	




Application and evidence received


Individual circumstances and evidence assessed


Outcome provded to renter
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