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CHIA Vic Template: Accessibility Modifications Assessment Tool
[Note: This is a template tool for community housing organisations and should be tailored to the specific needs of the organisation and linked to appropriate policies and procedures.]
Accessibility Modifications Assessment Tool
	
Note: This assessment is not required where a renter has received funding in full for modifications through the National Disability Insurance Scheme (NDIS).



Purpose
The purpose of this assessment tool is to guide and document decision making when considering an application for accessibility modifications to a property for a renter with disability.
This form is divided into 4 sections:
· Section 1 – Renter details
· Section 2 – Accessibility modification request details
· Section 3 – Human Rights assessment & considerations
· Section 4 – Approval/consent for modifications. for hardship concession.
Staff member details
	Staff member name
	

	Staff member position
	

	Date of assessment 
	


Section 1: Renter details
1A: Renter & household member details
	
	Name
	Date of Birth 

	Renter one 
	
	

	Renter two  
	
	

	Dependant one 
	
	

	Dependant two 
	
	

	Dependant three 
	
	

	Dependant four 
	
	


(Add rows for additional household members as required)
1B: Property details
	Property address 
	


	Property program

	For example: long term, rooming house etc.

Please DO NOT use this form if the property is: 
· Managed under the Transitional Housing program;
· Managed on behalf of a property owner where they are responsible for the allocation of housing; or
· Temporary or crisis accommodation.	


[bookmark: _Hlk86921262]1C: Tenancy details
	Tenancy start date
	



	Length of tenancy
	


1D: Support worker/NDIS provider details (if applicable)
	Agency 

	

	Support worker name  

	

	Phone number 

	
	Email
	

	Support type

	

	Consent to contact? 

	Yes ☐   No ☐


[bookmark: _1D:_Minor_or](Add rows for additional support services as required)
Section 2: Accessibility modification request details
[bookmark: _2A:_Summary_of]2A: Summary of request Provide details about the required modifications, including which room/area of the property the modifications need to be installed etc.

[bookmark: _2B:_Minor_Modification]2B: Accessibility modification type
Select from the following the type of modification/s required:
☐ Hand rails or grab rails (including appropriate reinforcement to relevant walls)
☐ Lever taps
☐ Hand-held shower head
☐ Thermostatically controlled mixing valves
☐ Lever or D-pull door hardware, between 900mm – 1100mm above floor level
☐ Folding shower seat, fixed to shower wall
☐ Lowered kitchen and laundry benches (where a mix of bench heights are provided)
☐ Lowered rails in wardrobes (where a mix of rail heights are provided).
☐ Contrasting edgings to stair treads (internal and external). 
☐ Specialist alarms for hearing impaired renters
☐ Medical cooling
☐ Vinyl flooring
☐ Widening of doorways to allow wheelchair access into and around the property
☐ Entry ramps 
☐ Fire sprinklers
☐ Automatic doors  
☐ Cement sheeting throughout
☐ Full kitchen renovation  
☐ Full bathroom renovation
☐ Level entry showers requiring significant structural changes (e.g. removing a wall and/or lowering entire bathroom floor)
☐ Modifications that require major structural changes to the property (provide details below)  
☐ Modifications catering for, or resulting from, specialist disability equipment such as built-in  hoists and major ramps requiring building approval (provide details below)  
☐ Other major modification (provide details below) 
2C: Supporting evidence[Provide further details here]

What evidence/reports are provided to support the request? 
Provide further details about supporting evidence.
For example:
· Attach copies of OT/Medical reports;
· Provide contact details of OT/Medical Professional etc.;
· Have minor modifications been trialled if appropriate? If not, why? 
· Has a medical professional/suitably qualified person advised that the renter is not eligible for alternative funding?

2D: Plans, permits & costs
Are plans available with the application?
☐ Yes	☐ No
Are permits available with the application?
☐ Yes	☐ No
Are costings available with the application?
☐ Yes	☐ No
2E: Alternative funding sourceInclude copies of plans and costings if available. If unavailable, provide further details, for example, minor modifications do not require permits.

Does the request for major modifications come with funding from an external funding source?
☐ Yes	☐ No
If yes, advise which funding source from the list below:
☐ National Disability Insurance Scheme (NDIS)
☐ My Aged Care
☐ Commonwealth Home Supports Programme (CHSP)
☐ Home Care Packages (HCP)
☐ Short-Term Restorative Care (STRC)
☐ Transport Accident Commission (TAC)
☐ WorkSafe Victoria
☐ Department of Veteran Affairs (DVA)
☐ Renter funded
☐ Other (please specify) __________________________________

Is there a funding agreement already in place?
☐ Yes	☐ No
If no funding is available, has a referral been made to an external funding source? If not, why?
☐ Yes	☐ No[Provide reason/s an external referral has not been made.

Detail any steps taken to refer to an alternative funding source.
Provide reasons an external referral source is not available (i.e. eligibility).
Has the applicant received a compensation payout which has provided money specifically for modifications?


Section 3: Human Rights assessment & considerations
3A: Human Rights Impacts
The Charter of Human Rights and Responsibilities Act 2006 sets out the basic rights, freedoms, and responsibilities of all Victorians. When deciding whether to approve modifications, [CHO] must consider the impact of the decision on the relevant human rights of the renter.  
The following must be considered for renters with disability:  
· Recognition and Equality before the law (s8). Everyone is entitled to equal and effective protection against discrimination, and to enjoy their human rights without discrimination. Renters are entitled to fair and consistent treatment by CHOs, and for decisions to be made without undue discrimination. Section 6 of the Equal Opportunity Act 2010 sets out certain attributes which must not be discriminated against. 
On reflection of the above human right, what are the possible negative impacts on the household if the modifications are not approved, or consent is not provided?Any negative impacts on the applicant and their family of not approving the request will be considered.  This will include a consideration of whether severe hardship will be caused and any impacts to health, the wellbeing of children, connection to family and connection to community and culture. 

Property would be unsuitable for the renter with disability because…
Transfer option would cause hardship on the renter because…


3B: Connection to property, community, and culture
Considerations include, but are not limited to:
· How long the renter has been living at the property;
· Access to services that the renter requires (medical, social etc.);
· Connection to country;
· Cultural connections specific to the property location.


3C: Transfer options
Would the renter consider a transfer? If so: 
· What options (if any) are available? 
· Does the renter have appropriate support to complete a priority transfer application (if appropriate).

3D: Property suitability
Consider any property suitability concerns such as:
· Ownership of the property – does [CHO] own the property?
· Is the property part of an excluded program (THM etc)
· Age of the property
· Any heritage overlays
· Construction materials of the property (brick, weatherboard etc)
· Terrain that the property sits on (is the land steep etc)
· If the property is due for scheduled upgrade works
· If the property is due to be sold or demolished
· Do changes to the property impact housing size guidelines (reduce number of bedrooms)?

3E: Tenancy impacts
List any concerns that may impact the tenancy being sustained.Is the tenancy currently at risk (rent arrears/breach processes/VCAT action in progress).


3F: Unjustifiable Hardship for [CHO]
To identify if the modifications could cause unjustifiable hardship for [CHO], please consider the following:
	Requested modifications require specialised and/or structural and/or substantial and/or lengthy works at the renter’s home.

	Yes ☐   No ☐

	Requested modifications are prohibitively expensive for [CHO] as a single expense regarding installation, ongoing maintenance, and removal at the end of the tenancy.

	Yes ☐   No ☐

	Requested modifications are prohibitively expensive for [CHO] if provided across [CHO]’s entire portfolio to all eligible renters with disability.

	Yes ☐   No ☐

	Requested modifications present any other difficult issues (specify details below).

	Yes ☐   No ☐


How else would the organisation or others be impacted?

In considering of the answers above, does the hardship on the [CHO] outweigh the negative impact on the renter?  Are there alternative options that would have less negative impacts? If so, what are the steps, costs and considerations to implement those options?Use answers from two sections above to balance competing interests. Consider possible alternative options and seek input from colleagues. 

Consider hybrid funding if renter has NDIS to reduce the hardship on CHO whilst still providing the modifications that the renter requires – e.g. minor mods funded by CHO and major modifications funded by the NDIS.


3G: Additional considerations
Are there any other factors that should be considered?List any additional information not already covered.
Is the decision considered fair and consistent treatment and in line with previous decisions?
Where modifications are the responsibility of the renter, does the renter have the capacity to return the property back to its original condition (before modifications)
Where disability was disclosed prior to allocation, was the property allocation appropriate to meet accessibility needs?
Has the renter developed disability since being allocated to the property? 

In certain limited circumstances major modifications may be paid for by the [CHO] where:
· The property is a good fit, and the renter is likely to stay in the property long term;
· The property is structurally suitable for the modifications;
· The renter needs the modifications to live independently; 
· Minor modifications have been trailed or are considered inappropriate;
· The same intended outcome cannot be achieved by the provision of different supports;
· The modifications are reasonable adjustments in relation to disability of the renter; 
· The modifications are essential and there are no reasonable alternatives including transfer property options;
· There’s no external funding available.

Section 4: Approval/consent for modifications
(To be completed by delegated decision makers with the relevant authority – including Asset Manager).
4A: Approval/consent considerations
	The property is owned/managed by [CHO]  
	

	The property is not due for scheduled upgrade works
	

	The property is not due to be sold or demolished
	

	Structure/layout of property permits modifications
	

	Modifications do not impact the size housing guidelines
	

	Renter will reside at the property long term and is the tenancy currently being sustained
	

	Transfer has been considered
	

	Appropriate evidence supplied
	

	Initial allocation was appropriate based on any disclosed disability
	

	Minor modifications been installed/trialled or considered inappropriate
	

	Renter has external funding for the modification/s
	

	Human Rights assessment reviewed
	



Additional Comments/Rationale for decision: List additional comments/rationale here.
Also consider the following:
· Can the same intended outcome be achieved by the provision of different supports?
· Are modifications considered reasonable adjustments in relation to disability of the renter?
· Are there any reasonable alternatives to the modifications?
· Are there any properties in the area that would present a transfer option?
· Is external funding unavailable to the renter?



Considerations regarding restoration of works at end of tenancy
Outline requirements for the property to be restored and modifications removed or if the modifications are to stay in place at the end of the tenancy for future renters. 

4B: Approval type
☐ CONSENT FOR MODIFICATIONS
Use this section where CHO is only providing consent for modifications. Where consent is approved, the renter is responsible for all costs and oversight of modifications and must produce documentation that the modifications have been installed by a licenced trade.
Please list the modifications where CONSENT has been provided by [CHO].
☐ FUNDED MODIFICATIONS 
Use this section where CHO is funding or partially funding modifications. Where approved, a separate contract detailing funding amounts, scope of works, timelines, trades to complete and ongoing maintenance obligations etc to be drawn up prior to works commencing 
Please list the modifications where FUNDING will be provided by [CHO]
Outline the specific modifications for which FUNDING is provided.

☐ MODIFICTIONS DENIED (reasons in comment section)
Use this section where CHO has denied modifications. Please provide detailed reasons for why the modifications have been denied.
Modifications that have been DENIED by [CHO] are:
Outline the specific modifications that have been DENIED with reasons.



☐ Further Details Required (details in comment section) 
List further information required to make a decision 

4C: Authorisation
	[Delegated decision maker - Tenancy]
	 

	Signature 
	 

	Date 
	 


 
 
	[Delegated decision maker - Assets]
	 

	Signature 
	 

	Date 
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