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CHIA Vic Template: Financial Hardship & Temporary Absence Period Ending Letter

[Note: This is a template letter for community housing organisations and should be tailored to the specific needs of the organisation and linked to appropriate policies and procedures.]

[Date]

[Renter name]
[Property address]
[Suburb, State, Postcode]


Dear [Renter name]
Re: [Financial Hardship / Temporary Absence] Rent Reduction Ending
You were previously granted a rent reduction for [financial hardship/temporary absence], and we are writing to remind you that the reduction period is coming to an end.

Details of the rent reduction ending
· The end date for your rent reduction is [end date].
· From this date, your rent will go back to your usual rent payment of [$XX.XX].

What do you need to do?
· Change your rent payments back to [$XX.XX] before the end date so that you do not fall behind in your payments.
· Let us know if your circumstances change.
If you need help to change your rent amounts, please contact us so we can assist you.
We are here to support you. Should you have any questions or concerns, please contact your tenancy worker [insert name] on [insert contact details].

Kind regards

[Tenancy Manager] 
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