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[Note: This is a template policy for community housing organisations and should be tailored to the specific needs of the organisation and linked to appropriate policies and procedures.]
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Purpose
The purpose of this policy is to outline how rent is determined for [CHO] renters, specifically:
· How rent is calculated;
· What information renters need to provide;
· Renters’ rights and responsibilities in relation to rent;
· How rent can change;
· What happens if renters miss paying rent.
Scope
This policy applies to all long-term properties owned or managed by [CHO].
For properties under the following housing programs managed by [CHO] [delete or add as appropriate], [CHO] sets rent in accordance with the requirements of that program, which are not covered by this policy:
· Properties managed by [CHO] under the Transitional Housing Program;
· Temporary or crisis accommodation.
Guiding principles
[CHO] sets rent to fulfil its social mission and to ensure that its housing is affordable for renters. 
[CHO] will determine the following before a tenancy offer is made: 
· Approach to rent that applies to the property; and 
· Approach to the affordability of rent is appropriate and sustainable for that household.
In applying this policy [CHO] will ensure:
· Rent is set in accordance with established affordability benchmarks;
· Communication to applicants and renters on how rent is set and reviewed is clear and made available in a variety of formats; 
· Changes in household circumstances are responded to appropriately to prevent undue hardship;
· Where tenancies are at risk, support will be provided as early as possible to attempt to rectify any issues;
· Consistent, fair, and accountable processes are followed, and renters are provided with information about processes that impact their tenancy;
· Issues are responded to in a person centred and respectful manner, and consider any factors that may be impacting on the safety or wellbeing of renters and their families;
· Compliance with the Residential Tenancies Act 1997 (Vic) in relation to rent; 
· All contractual, legal and regulatory duties are met.
Communication
[CHO] will provide clear information to renters on how their rent has been determined and inform renters of their right to have their rent calculation reviewed:
· At the start of the residency/tenancy;
· At regular intervals during the residency/tenancy;
· Upon request.
To assist renters to feel confident and in control of their renting experience, [CHO] will ensure that:
· Renters understand their responsibility to report changes to their income and household circumstances;
· Renters understand their right to request a review of how their rent was calculated or set;
· [CHO] communicates with renters when their rent, or this policy, might change;
· [CHO] helps renters to understand this policy.
Market Rent
· ‘Market Rent’ is what the property could rent for in the private market.
· Market Rent values are determined through [independent market valuation / ATO benchmark market value rates].
Market-Based Rent
· ‘Market-Based Rent’ is the maximum/default rent that will be charged for a home. 
· The initial Market-Based Rent of the property is shown on the residential rental agreement.
· Market-Based Rent is reviewed once every 12 months.
· If the Market-Based Rent for the property changes because of a review, [CHO] will advise the renter by sending a notice of rent increase.
· The Market-Based Rent can change without impacting the Income-Based Rent payable. If any change does impact the rent payable, [CHO] will outline it clearly in communications with the renter.
How [CHO] calculates the amount of rent payable (Income-Based Rent)
[CHO] looks at: 
· How much income earning household members over 18 years old receive before tax (gross income); and
· Calculates the amount of rent payable each [fortnight] based on a percentage of that income.
There are certain types of income that are not assessed in the rent calculation, for example, AusStudy loan or Carers Allowance. See here for a full list of the types of income that are included in the rent calculation. [OR Where CHO does not use DFFH income types, list the assessable income types specific to your CHO here].
The following infographic shows how [CHO] calculates rent payable based on renter income and where there are no other additional charges:
[Alternative infographics are availabe in the CHIA Vic Explaining Rent (Tools & Resources Practice Guidance].Benefits we don’t count as income, like:
- Education Allowance 
-Baby Bonus
Any income received by household members 18 years and over, like:
- Wages
- Primary Centrelink payments
- Investment earnings 
Family Tax Benefit
Commonwealth Rent Assistance
25%
15%
100%
0%
$XXX
Total amount of rent you pay is $XXX 
Which is based on:

Market-Based Rent for the property is $XXX
$XXX
$XXX


Renters can request a review of this calculation
All renters have the right to ask [CHO] to review their rent calculation and to provide a further explanation of how the amount they pay was reached.
Providing information about household income
Renters and applicants are obliged to provide to [CHO] reasonable evidence that establishes their total household income when requested by [CHO]:
· Before being offered a tenancy with [CHO]; and 
· When [CHO] carries out the [annual] rent review / determines rental subsidies; and 
· If the renter’s household income or family circumstances change at any time [delete if not applicable].
What happens if renters don’t provide their household income information?
Income details are required in order for CHO to assess eligibility for a reduction to the Market-Based Rent amount. If income is not provided, the rebate cannot be determined, and the Market-Based Rent amount will be charged.
[Additional property costs/service charges]
[bookmark: _kbx676y14rrn]For some properties, [CHO] may charge additional property related costs for shared services and facilities including: 
· [bookmark: _5uvugsu8c6g6]Electricity;
· [bookmark: _z67we7t1sazf]Gas;
· [bookmark: _ezydpte2ra2g]Water;
· [bookmark: _o6z95irq2yqr]Central heating;
· [bookmark: _2u0frg75ixzj]Laundry;
· [bookmark: _to6blvmoizho][bookmark: _erva99jymhws]Other services or facilities made available to the resident or renter.
[Choose below from Service Charge or Additional Property Cost description and delete the other]
[Service Charge]
Where a property has shared services such as water, central heating, laundry, or utility services, [CHO] adds a service charge to the Income-Based Rent calculation to cover these costs.
This amount is shown separately to the rent payable on the rental agreement as it is subject to change as costs of these services go up or down. [CHO] will communicate any changes with the renter about this before they occur. In accordance with the RTA, service charges will not exceed the cost of providing the shared facilities.
[Additional Property Cost]
Where a property has services such as water, central heating, laundry, or utility services, [CHO] adds an amount to the Income-Based Rent calculation to cover these costs. 
These costs are included in the rent payable figure shown on the rental agreement. This amount will not change until there is a rent review in [6 months/12 months] time.
How rent can change
Rent payable can change: 
· [Annually], during rent reviews;
· When income or household circumstances change.
[bookmark: _3eqkos69x7ce][bookmark: _s1arq7uzeaz7]During regular rent reviews
Rent is reviewed regularly to make sure the amount renters pay is relevant to their household income. 
· Rent is reviewed [every 6/12 months];
· [CHO] will advise renters in writing before the next rent review happens.
When a renter’s household income or circumstances change
If a renter’s household income or composition changes at any time, the renter must advise [CHO] and provide evidence of the change.
[CHO] needs to know [within timeframe] if:
· Change of income: Gaining or ceasing employment, or receiving more, or less income from Centrelink. 
· Change of household: A household member moving in or out. This may affect the household income, or eligibility for a rebated rent.
[bookmark: _up1a18f4sye0]What happens next?
While the rent amount payable might change, rent will remain affordable, and will not exceed the Market-Based Rent amount, except where there is an additional service charge.
[Choose from one of the following and delete the other] 
Where a renter’s household income increases or decreases, the household income will be reassessed. The rent payable will be recalculated and made effective from the date the renter advised [CHO] of the change to income occurred based on the documents provided. 
OR 
Where a renter’s household income increases, the household income will be reassessed at the next scheduled rent review. 
Permanent decreases to income will be reassessed, and the rent payable will be recalculated and made effective from the date the renter advised [CHO] of the change to income occurred based on the documents provided.
During a rent review, where a renter does not provide income details, the household rent will default to Market-Based Rent (if applicable).
If a renter subsequently provides information about reduced household income after a rent review, changes will only take effect on and from the date the renter contacted [CHO] and provided reasonable details of the household income.
If renters miss paying rent
Renters must pay rent on time, or they will be in breach of their rental agreement. Repeated breaches could put the tenancy at risk (see [CHOs Arrears Management Policy]).
There are options if renters have difficulty paying rent
[CHO] will work with renters to understand their rental payment challenges and how they might be addressed. Renters should speak to their tenancy manager if they are concerned that they won’t be able to make their next rent payment or their rental debt (see [CHOs Financial Hardship Policy]).
Related policies
[Insert a description of relevant policies, for example those relating to relating to allocations, arrears management, financial hardship]. 
Legislation and standards
This policy implements [CHOs] obligations under the:
· Residential Tenancies Act 1997 (Vic);
· Housing Act 1983 (Vic);
·  published by DFFH (where applicable);
· Performance Standards for Registered Housing Agencies.
Transparency and accessibility
This policy is made available on the [CHO] website [www.cho.org.au/policy].
Definitions
In this policy:
	Applicant
	A person who has applied for social housing via the Victorian Housing Register (VHR).

	Assessable income
	Household income that is assessable for rent calculation purposes. Relevant income types are detailed in CHOs rent setting policies and/or the DFFH Rent setting and rebate operational guideline - Assessable incomes.

	Commonwealth Rent Assistance (CRA)
	An Australian Government subsidy paid to recipients of Commonwealth benefits who rent in community housing or the private market. “Maximum CRA” means the maximum amount of CRA to which the renter and their household members would be entitled to at the time of rent assessment.

	Household income
	Assessable income received by all household members used to calculate the rent amount payable and repayment agreements.

	Income-Based Rent (rebated rent)
	Rent that is calculated based on household income. CHOs that are Registered Housing Agencies under the Housing Act can apply a rental rebate. The calculation of rebated rent is referred to as Income-Based Rent.

	Income earning household member
	Any member of the household who earns an income from any source including, but not limited to, wages, salary, Centrelink benefits, and compensation payments.

	Market Rent
	The Market Rent of a property is what the property could rent for in the private market. There are detailed rules regarding how this can be calculated for taxation purposes.

	Market-Based Rent
	The maximum/default rent that will be charged for a home. For homes where service charges apply, the service charge will be listed separately and is not included in the Market-Based Rent.

	Rental agreement
	The Residential Tenancies Act (RTA) defines different types of agreements that are dependent on the type of premises and legal arrangement, such as a residential rental agreement or rooming house agreement.

	Rent payable
	The amount the renter is required to pay for their home. Rent payable will be the lower amount of Market-Based Rent and Income-Based Rent.

	Rent review
	An assessment of household income and/or composition, conducted during a tenancy, to align the rent payable by the renter with their current circumstances.
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