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Transitional housing is a supported short-term housing program available to people experiencing homelessness or at risk of becoming homeless. Transitional housing is temporary, and renters must actively work with their support workers to secure long-term housing. 
Welcome to [CHO]. We are pleased to have you joining us for a little while as you search for your next home.
It is important that you understand the standard process that will follow your acceptance of the Residential Rental Agreement.
The [CHO] property you are moving into is a temporary place for your to live for you however we want you to feel supported while you are here. We encourage you to contact us during your tenancy. 
Your support worker will work with you to help you find your next home. To ensure [CHO] transitional housing properties are available for the next person or family that needs help, you may be issued with a notice to vacate, 3 months prior to the end of your fixed term rental agreement. 
Transitional Housing Program 
Information and Key Dates for Renters
Residential Rental Agreement Signed & Tenancy Commences
1 Month: Your support worker will provide us with your signed participation & exit plan
18 Months: Housing Review (with your support worker)
3 Months: Housing Review & Property Inspection (with your support worker)
6 Months: Housing Review (with your support worker)
9 Months: Housing Review & Property Inspection (with your support worker)
12 Months: Housing Review & Rent Review (with your support worker)
15 Months: Housing Review & Property Inspection (with your support worker)
Acknowledgement - Renter Signature & Date:
Contact [CHO]
Office [number] 
(Monday-Friday 9am-5pm)
Maintenance line [number]
[maintenance email]
If you have an urgent maintenance issue outside of these times, please contact the Housing Call Centre on 131 172 
Their email address is:
Their contact number is:
Your Property Manager is:
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