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CHIA Vic Template: Renter Support Services Information Sheet

[Note: This is a template for community housing organisations and should be tailored to the specific needs of the organisation and linked to appropriate policies and procedures.]
Where can I get help with my tenancy?
	LEGAL ADVICE AND ASSISTANCE

	Tenants Victoria 
Social housing advice line: 1800 068 860 (free call), Mon-Fri, 9am- 4pm 
Website: www.tenantsvic.org.au 
Provides free over the phone legal information, advice, and casework support, and financial counselling support, to private and social housing renters in Victoria. Tenants Victoria is the peak body for renters in Victoria and the specialist rental law community legal centre.


	Victoria Legal Aid 
1300 792 387, Mon-Fri, 8am-6pm 
Website: https://www.legalaid.vic.gov.au/ 
Provide legal information over the phone about a range of issues, including rental problems. They may also be able to provide you with a duty lawyer to help you with a VCAT hearing or provide you with casework support in limited circumstances.


	Justice Connect – Homeless Law 
03 8636 4408
Website: https://help.justiceconnect.org.au/homelesslaw/ 
If you are homeless or at risk of homelessness, they can provide housing and tenancy assistance with a focus on preventing evictions, for example:
· A notice to vacate has been issued, the rental provider is seeking a possession or compliance order at VCAT, or there is a hearing at VCAT;
· Changes to fixed term rental agreements due to family violence (this includes ending fixed term rental agreements, or transferring the renter to a sole rental agreement);
· Creation and transfer of a tenancy.
· 

	Local Community Legal Centres
State-wide Legal Advice Line: 1300 792 387, Mon-Fri, 9am to 5pm
Your local community legal centre provides a range of free legal services, including information, referrals, advice and in some cases casework, to renters with legal disputes, within a particular catchment area. Find your local centre here https://www.fclc.org.au/find_a_community_legal_centre
 




	
RENTER/TENANCY ADVOCATES

	Victorian Public Tenants Association (VPTA)
1800 015 510 (free call)
Website: https://vpta.org.au/tenant-support/
The Victorian Public Tenants Association (VPTA) is the peak body for public housing in Victoria. They represent people who live in public housing and those on the wait list (Victorian Housing Register); they can also assist community housing renters where possible.  They offer a free and confidential telephone advice line to assist renters resolve issues regarding their housing, or their housing application, as well as undertake community engagement and outreach work.


	
Council to Homeless Persons
Homelessness Advocacy Service (HAS) – 1800 066 256 (free call), Mon-Fri, 9am-5pm
Website: https://chp.org.au/  
The Homelessness Advocacy Service (HAS) is the key advice and information service for consumers seeking or receiving assistance from any Victorian community-managed homelessness assistance or social housing service. 


	FINANCIAL ASSISTANCE / MATERIAL AID

	Financial Counselling – National Debt Helpline
1800 007 007 (free call), Mon-Fri, 9.30am-4.30pm
Website: https://ndh.org.au/ 
A qualified financial counsellor will assess your situation over the phone and provide you with free advice. If your matter is more complex, they can refer you to your closest face-to-face financial counselling service. Financial counsellors can also put you in touch with other support services, such as legal services, crisis food and accommodation services, and health services.


	Local Council
Local Councils work with local agencies and providers to source and deliver food and material relief to vulnerable members of the community. There are several community service agencies and organisations that can assist with financial hardship, food and material aid and other support services. Find your local council’s details here https://knowyourcouncil.vic.gov.au/home





	TENANCY SUPPORT & INFORMATION SERVICES

	Tenancy Plus
Tenancy Plus aims to prevent homelessness and support renters to stay in housing. Tenancy Plus support providers will work with you to create a support plan that is tailored to your needs and goals. Support providers can also connect you to a range of other support services in your local area. Find your local Tenancy Plus service here:  https://www.housing.vic.gov.au/tenancy-plus-support-program 

	Consumer Affairs
1300 558 181, Mon-Fri, 9am-5pm 
Website: https://www.consumer.vic.gov.au/housing/renting 
Provides information to renters on topics such as rental agreements, knowing your rights when signing an agreement, moving out, giving notice and evictions.


	Opening Door – Homelessness Assistance
1800 825 955 (free call), Mon-Fri, Afterhours: 5pm-9am (24 hours on weekend) 
Website: https://services.dffh.vic.gov.au/getting-help
Help if you are homeless or at risk of homelessness. See the website for the opening door in your area.

	Safe Steps
1800 015 188 (free call), 24-hour service
Website: https://www.safesteps.org.au/ 
Provides specialist support services for anyone in Victoria who is experiencing or afraid of family violence.


	OMBUDSMAN & HUMAN RIGHTS

	Victorian Ombudsman 
9613 6222 or Regional 1800 806 314 (free call)
Website: https://www.ombudsman.vic.gov.au/ 
Receives and investigates complaints about the Victorian Housing Register (VHR) or concerns about how the Housing Registrar has responded to a complaint. 


	Victorian Equal Opportunity and Human Rights Commission (VEOHRC) 
1300 292 153 (free call)
Website: https://www.humanrightscommission.vic.gov.au/ 
Helps resolve complaints for people who have been discriminated against, sexually harassed, victimised or vilified.
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