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CHIA Vic Template: Financial Hardship Assessment Tool
[Note: This is a template tool for community housing organisations and should be tailored to the specific needs of the organisation and linked to appropriate policies and procedures.]
Financial Hardship Assessment Tool
	Note: This assessment is NOT required for circumstances where a renter provides evidence that a household member has vacated, or there is an ongoing reduction in income (i.e., job loss) – please instead conduct a rent review in line with [CHOs Rent Review Policy].


Purpose
The purpose of this assessment tool is to guide and document decision making when considering an application for financial hardship support.
This form is divided into 4 sections:
· Section 1 – Renter details
· Section 2 – Hardship details
· Section 3 – Assessment & considerations
· Section 4 – Approval for hardship concession.
Staff member details
	Staff member name
	

	Staff member position
	

	Date of assessment 
	


Section 1: Renter details
1A: Renter & household member details
	
	Name
	Date of Birth 

	Renter one 
	
	

	Renter two  
	
	

	Dependant one 
	
	

	Dependant two 
	
	

	Dependant three 
	
	

	Dependant four 
	
	


(Add rows for additional household members as required)
1B: Property details
	Property address 
	


	Property program

	For example: long term, rooming house etc.
Please DO NOT use this form if the property is: 
· Managed under the Transitional Housing program;
· Managed on behalf of a property owner where they are responsible for the allocation of housing; or
· Temporary or crisis accommodation.	


[bookmark: _Hlk86921262]1C: Tenancy details
	Tenancy start date
	



	Length of tenancy
	


1D: Support worker details (if applicable)
	Agency 

	

	Support worker name  

	

	Phone number 

	
	Email
	

	Support type

	

	Consent to contact? 

	Yes ☐   No ☐


[bookmark: _1D:_Minor_or](Add rows for additional support services as required)
Section 2: Hardship details
[bookmark: _2A:_Summary_of]2A: Summary of request [Outline hardship details]

[bookmark: _2B:_Minor_Modification]2B: Hardship type
Select from the following the most relevant to the renter’s circumstances:
☐ Reduction in income? STOP do not complete this form – CONDUCT A RENT REVIEW.
☐ Unavoidable and significant, new or increased expenses (for example, non-PBS medications or hire of expensive medical equipment (where no external funding such as NDIS is available).
☐ Financial hardship in circumstances of family violence (in line with [CHOs Family Violence Policy]).
☐ Temporary and unexpected reduction in income. 
☐ Medical emergency.
☐ Natural disaster such as bushfire or flood.
☐ Renter is required to be temporarily absent from their property and as a result will need help to sustain their tenancy (for example, respite/prison etc.).
☐ Other significant and unexpected financial circumstances (provide details below). 
2D: Supporting evidence[If other, provide details here]

What evidence/reports are provided to support the request? 
☐ Letters from support services or financial counsellors.
☐ Entry and exit date of temporary accommodation.
☐ Invoices for temporary accommodation.
☐ Confirmation of loss of statutory income (in relation to remand/prison).
☐ Other evidence of financial hardship[Provide further details about supporting evidence here]


Section 3: Assessment & considerations
3A: Human Rights
The Charter of Human Rights and Responsibilities Act 2006 sets out the basic rights, freedoms, and responsibilities of all Victorians. When deciding whether to approve a hardship concession, [CHO] must consider the impact of the decision on the relevant human rights of the renter.  
The following rights must be considered for renters whose tenancies are at risk:  
· Recognition and Equality before the law (s8). Everyone is entitled to equal and effective protection against discrimination, and to enjoy their human rights without discrimination. Renters are entitled to fair and consistent treatment by CHOs, and for decisions to be made without undue discrimination. Section 6 of the Equal Opportunity Act 2010 sets out certain attributes which must not be discriminated against. 
· Protection from cruel, inhuman or degrading treatment (s 10). Everyone is entitled to protection from cruel, inhuman or degrading treatment.  Eviction into homelessness may amount to cruel, inhuman or degrading treatment.  
· Privacy and Reputation (s13). Everyone has the right not to have his or her privacy, family, home, or correspondence unlawfully or arbitrarily interfered with. Any decision to bring an action against a renter must not be arbitrary and should be proportionate. 
· Protection of families and children (s17). Families are the fundamental group unit of society and are entitled to be protected by society and the State.  Every child has the right, without discrimination, to such protection as is in his or her best interests and is needed by him or her by reason of being a child. This means that if there are children connected with the tenancy, workers must be very careful to detail and consider the consequences of eviction for them and take all reasonable steps to support family tenancies.  
· Right to protection of cultural rights (s19). All persons with a particular cultural, religious, racial or linguistic background must not be denied the right, in community with other persons of that background, to enjoy his or her culture, to declare and practise his or her religion and to use his or her language. In particular, Aboriginal persons hold distinct cultural rights and must not be denied the right, with other members of their community to enjoy their identity and culture. 
On reflection of the above human rights, what are the possible negative impacts on the household if hardship concessions are not approved?· Has the renter had the possible implications of their financial circumstances explained to them in a manner they understand? Has the renter been provided with support avenues/referrals?
· Have you considered the capacity of the renter in terms of their ability to manage their finances? If concessions are not granted, will the renter’s tenancy be at risk?
· Would refusal to grant a hardship concession be proportionate in the circumstances?
· Is there an impact to the children in the household, e.g., child protection involvement? (if applicable).
· Have the renter’s cultural and religious practices been considered? What are the possible implications on the renter’s cultural and religious circumstance, and are these justifiable in context?

3B: Other considerations
List any other concerns that may impact the tenancy being sustained. Are there any other factors that should be considered?· Any previous temporary absence period or hardship support, including frequent temporary absences (excluding special circumstances).
· Other renter or household history, including any complex tenancy issues.
· Are significant medical costs not covered by external funding (i.e., NDIS)?
· Is the tenancy currently at risk (breach processes/anti-social behaviour/VCAT action in progress)?
· Is the renter willing to engage (or has already engaged) with financial support services?
· Is the decision considered fair and consistent treatment and in line with previous decisions?



 


Section 4: Approval for hardship concession
(To be completed by delegated decision makers with the relevant authority)
4A: Approval/consent considerations
	Appropriate evidence is supplied

	

	Renter has engaged or is willing to engage with financial support services

	

	There are no other tenancy concerns such as VCAT action for a breach

	

	Human Rights assessment reviewed

	



Additional Comments/Rationale for decision: [List additional comments/rationale here]


4B: Approval type
☐ RENT REDUCTION 
[CHO] will reduce the rent to [25% of the weekly rent payment/$15 per week]. 
The rent reduction will apply until:
☐ The renter is no longer in financial hardship (REASSESSED MONTHLY)
☐ The maximum of [12] weeks has passed [END DATE: xxx]
[Outline any additional requirements here]

☐ OTHER OUTCOME
[Provide details on the outcome here]

☐ REQUEST DENIED
[CHO] has denied the request for the following reasons:
[Provide details for why the request has been denied here]

☐ Further information required 
List further information required to make a decision:[List details of further information required here]


4C: Authorisation
	[Delegated decision maker]
	 

	Signature 
	 

	Date 
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