













Practice Guidance


Explaining Rent (Tools and resources)
[image: A blue and black logo

Description automatically generated]


INSERT TITLE HERE

[image: A blue triangle shaped object

Description automatically generated]V3 Sep 2024

2
[image: A blue triangle shaped object

Description automatically generated]
Contents
Purpose	3
Background	3
Rent calculation explainer templates	4
Rent calculation explainer – no additional costs	4
Rent calculation explainer – with additional property costs	6
Rent calculation explainer – with service charges	8
Rent review explainer templates	11
Rent review explainer – no additional charges	11
Rent review explainer – with service charges	14
Rent review letter templates	17
Rent review – request for income letter	17
Rent review – outcome letter (income based rent)	18
Rent review – outcome letter (income based rent plus additional property costs)	19
Rent review – outcome letter (income based rent plus service charge)	21
Rent review – outcome letter (market-based rent)	23
Rent infographics	24
Income based rent calculation - maximum rent not exceeded, no additional costs	24
Income based rent calculation - with additional property costs	26
Income based rent calculation – with service charges	28
Income based rent calculation – exceeds maximum rent	30
Affordable housing rent	31



[bookmark: _Toc169882297]Purpose
The purpose of this guide is to support Community Housing Organisations (CHOs) to explain rent to renters and includes template resources which can be modified to suit each organisation.
This guide is designed to complement the template Rent Policy by providing further details on how to explain rent setting and rent reviews under that policy and assist to establish procedures and processes. 
This should be read in conjunction with the Explaining Rent (Renter Needs & Mindsets) Practice Guidance which details what renters are seeking to understand through the rent calculation cycle.
Should you have any questions or comments on any of the information in this guide, please email leadingpractice@chiavic.com.au. 
[bookmark: _Toc169882298]Background
This guide provides template rent explainers, letters and infographics. These resources are best utilised by:
Understanding your CHOs own rent policy and how your organisation sets and calculates rent;
Understanding what renters want to know and the barriers they face – see the Explaining Rent (Renter Needs & Mindsets) Practice Guidance;
Familiarising yourself with the other rent setting tools your organisation uses.


[bookmark: _Toc169882299]Rent calculation explainer templates
[bookmark: _Toc169882300]Rent calculation explainer – no additional costs
Income based calculations explained
We calculate rent based on a percentage of your household income rather than market values.  That way, the rent payable for your home will always remain affordable, no matter how your income changes.
Market-Based Rent
‘Market-based rent’ is similar to how much your home would rent for in the private market.
You can find the initial market-based rent of your home in your residential rental agreement.
Market-based rent is reviewed annually.
If the market-based rent for your home changes because of the review, we will write to let you know.
The market-based rent can change without impacting the income-based rent that you pay. If any change does impact the amount you are required to pay, we will outline it clearly in our communications with you.
How we work out the amount you pay
We look at how much income household members over 18 years old receive before tax is paid (gross income).
Then we calculate the amount you pay each [fortnight] based on a percentage of that income.
There are certain types of income that don’t contribute to your rent, like an AusStudy loan or the Large Family Supplement. See here for a full list of the types of income that can be included in your rent calculations or ask us for more information.
[See the Rent Infographics section for alternative options]Benefits we don’t count as income, like:
- Education Allowance 
-Large Family Supplement
Any income received by household members 18 years and over, like:
- Wages
- Primary Centrelink payments
- Investment earnings 
Family Tax Benefit
Commonwealth Rent Assistance
25%
15%
100%
0%
$XXX
Total amount of rent you pay is $XXX 
Which is based on:

Market-based rent for the property is $XXX
$XXX
$XXX


How the amount you pay could change
During regular rent reviews
We review your rent regularly to make sure the amount you pay is still at the right level based on your income. 
Your rent will be reviewed [every six months].
We’ll let you know in writing before your next rent review happens.
We look at your income during a rent review to make sure your rent stays affordable. While the amount you pay in rent might change, we’ll make sure you’re never paying more than market-based rent.
Things we need you to tell us
Please remember to tell us if things change at home. We need to know [within timeframe] if:
Your income changes: Getting or stopping a job or getting more, or less money from your job or Centrelink. 
Your household changes: Like someone moving in or out. This could affect the amount of your household income we assess to calculate your rent.
Steps to take if you still have questions 
It’s important to us that you understand how your rent works and feel confident that it reflects your circumstances. If you still have questions, you can:
Ask us to explain how your rent is calculated.
Ask us to calculate your rent again and step you through the process.


[bookmark: _Toc169882301]Rent calculation explainer – with additional property costs
Income based rent calculations with additional property costs explained
We calculate rent based on household income rather than market values.  That way, the rent payable for your home will always remain affordable, no matter how your income changes. 
Market-Based Rent
‘Market-based rent’ is similar to how much your home would rent for in the private market.
You can find the initial market based rent of your home in your residential rental agreement.
Market-based rent is reviewed annually.
If the market-based rent for your home changes because of the review, we will write to let you know.
The market-based rent can change without impacting the income-based rent that you pay. If any change does impact the amount you are required to pay, we will outline it clearly in our communications with you.
What are Additional Property Costs?
The property you live in provides facilities and utilities to you (such as water, central heating, laundry, or utility services) that are not separately metred. As a result, we add an amount to your income-based rent calculation to cover these costs. This means these costs are covered by your rent. This amount will not change until you have a rent review in [6 months/12 months] time.
How we work out the amount you pay
We look at how much income household members over 18 years old receive before tax is paid (gross income).
Then we calculate the amount you pay each [fortnight] based on a percentage of that income.
There are certain types of income that don’t contribute to your rent, like an AusStudy loan or the Large Family Supplement. See here for a full list of the types of income that can be included in your rent calculations or ask us for more information.




[See the Rent Infographics section for alternative options]
Benefits we don’t count as income, like:
- Education Allowance 
- Large Family Supplement
Any income received by household members 18 years and over, like:
- Wages
- Primary Centrelink payments
- Investment earnings 
Family Tax Benefit
Commonwealth Rent Assistance
25%
15%
100%
0%
$XXX
Total amount of rent you pay is $XXX 

Which is based on:

Market-based rent for the property is $XXX
$XXX
$XXX
Additional property costs, like: 
electricity, gas, and water
PLUS










How the amount you pay could change
During regular rent reviews
We review your rent regularly to make sure the amount you pay is still at the right level based on your income. 
Your rent will be reviewed [every six months].
We’ll let you know in writing before your next rent review happens.
We look at your income during a rent review to make sure your rent stays affordable. While the amount you pay in rent might change, we’ll make sure you’re never paying more than market-based rent.
Things we need you to tell us
Please remember to tell us if things change at home. We need to know [within timeframe] if:
Your income changes: Getting or stopping a job or getting more, or less money from your job or Centrelink. 
Your household changes: Like someone moving in or out. This could affect the amount of your household income we assess to calculate your rent.
Steps to take if you still have questions 
It’s important to us that you understand how your rent works and feel confident that it reflects your circumstances. If you still have questions, you can:
Ask us to explain how your rent is calculated.
Ask us to calculate your rent again and step you through the process.
[bookmark: _Toc169882302]Rent calculation explainer – with service charges
Income based rent calculations with service charges explained
We calculate rent based on household income rather than market values.  That way, the rent payable for your home will always remain affordable, no matter how your income changes. 
Market-Based Rent
‘Market-based rent’ is similar to how much your home would rent for in the private market.
You can find the initial market-based rent of your home in your residential rental agreement.
Market-based rent is reviewed annually.
If the market-based rent for your home changes because of the review, we will write to let you know.
The market-based rent can change without impacting the income-based rent that you pay. If any change does impact the amount you are required to pay, we will outline it clearly in our communications with you.
What is a Service Charge?
The property you live in provides facilities and utilities to you (such as water, central heating, laundry, or utility services) that are not separately metred. As a result, we add a service charge to that amount you pay to cover these costs. This amount is shown separately on your rent statement as it is subject to change as costs of these services go up or down, but we will communicate any changes with you about this before they occur. 
How we work out the amount you pay
We look at how much income household members over 18 years old receive before tax is paid (gross income).
Then we calculate the amount you pay each [fortnight] based on a percentage of that income.
There are certain types of income that don’t contribute to your rent, like an AusStudy loan or the Large Family Supplement. See here for a full list of the types of income that can be included in your rent calculations or ask us for more information.





[See the Rent Infographics section for alternative options]
Benefits we don’t count as income, like:
- Education Allowance 
- Large Family Supplement
Any income received by household members 18 years and over, like:
- Wages
- Primary Centrelink payments
- Investment earnings 
Family Tax Benefit
25%
15%
0%
100%
Commonwealth Rent Assistance







TOTAL AMOUNT YOU PAY IS 
$XXX 


Market-based rent for the property is $XXX
Rent amount is $XXX 

Which is based on:

$XXX
$XXX
$XXX


PLUS, a service charge for: 
gas, water, electricity, common area cleaning
$XXX
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How the amount you pay could change
During regular rent reviews
We review your rent regularly to make sure the amount you pay is at the right level based on your income. 
Your rent will be reviewed [every six months].
We’ll let you know in writing before your next rent review happens.
We look at your income during rent review to make sure your rent stays affordable.
Things we need you to tell us
Please remember to tell us if things change at home. We need to know [within timeframe] if:
Your income changes: Getting or stopping a job or getting more, or less money from your job or Centrelink. 
Your household changes: Like someone moving in or out. This could affect the amount of your household income we assess to calculate your rent.

Steps to take if you still have questions 
It’s important to us that you understand how your rent works and feel confident that it reflects your circumstances. If you still have questions, you can:
Ask us to explain how your rent is calculated.
Ask us to calculate your rent again and step you through the process.




[bookmark: _Toc169882303]Rent review explainer templates
[bookmark: _Toc169882304]Rent review explainer – no additional charges
We check your rent every [six months] to make sure the amount you pay is still right for your income. This is called a rent review.
How rent reviews work
1. You collect the income details of household members over 18 years old.
2. You share those income details with us.
3. We calculate how much you pay based on those income details.
4. If there’s any change to what you pay now, we’ll let you know in writing.
What you need to do during rent reviews
You need to share the right information so we can make sure you’re paying the discounted rent you’re entitled to. If you don’t, we can’t verify your eligibility for your discount, and it could be cancelled. This would increase the amount you need to pay.
1. Collect the income details of household members over 18.
2. Share those income details with us.
3. Let us know if any members of your household have moved in or out.
What income information you need to collect
	Type of income
	Information we need

	Centrelink
e.g. Jobseeker, Disability Support Pension, Age Pension, Austudy, Abstudy; Family Tax Benefit
	We need a recent Centrelink Income statement for every member of your household. This statement must be less than [14 days] old.
We can get the details we need directly from Centrelink if you choose to give your consent through the Centrelink Income Confirmation Scheme (ICS). Ask us for a consent form if you haven’t received one already.
If you choose not to give your consent through the ICS, you will need to get a copy of each household member’s Centrelink Income statement and share it with us.

	Other income
e.g. Wages, investment earnings, grants, veterans’ affairs pension, child maintenance, compensation payments etc.
	If your household receives any other income, please share:
Payslips from the last [X] weeks;
Self-employment income;
Bank statements for the last [6 months]. Please note, you can redact personal payments that you have made from your statements if you wish;
Department of Veterans Affairs income statement;
TAC/Workcover/Compensation income statement;
Income statement from any investments you have.


We calculate rent based on gross household income rather than market values.  That way, the rent payable for your home will always remain affordable, no matter how your income changes. 
Market-Based Rent
‘Market-based rent’ is similar to how much your home would rent for in the private market.
You can find the initial market-based rent of your home in your residential rental agreement.
Market-based rent is reviewed annually.
If the market-based rent for your home changes because of the review, we will write to let you know.
The market-based rent can change without impacting the income-based rent that you pay. If any change does impact the amount you are required to pay, we will outline it clearly in our communications with you.
How we work out the amount you pay
We look at how much income household members over 18 years old receive before tax is paid (gross income).
Then we calculate the amount you pay each [fortnight] based on a percentage of that income.
There are certain types of income that don’t contribute to your rent, like an AusStudy loan or the Large Family Supplement. See here for a full list of the types of income that can be included in your rent calculations or ask us for more information.
[See the Rent Infographics section for alternative options]Benefits we don’t count as income, like:
- Education Allowance 
- Large Family Supplement
Any income received by household members 18 years and over, like:
- Wages
- Primary Centrelink payments
- Investment earnings 
Family Tax Benefit
Commonwealth Rent Assistance
25%
15%
100%
0%
$XXX
Total amount of rent you pay is $XXX 
Which is based on:

Market-based rent for the property is $XXX
$XXX
$XXX


How the amount you pay could change
If things have changed at home since we last calculated your rent, your rent could also change. Your rent could change if:
Your income changes: Getting or stopping a job or getting more, or less money from your job or Centrelink. 
Your household changes: Like someone moving in or out. This could affect the amount of your household income we assess to calculate your rent.
While the amount you pay in rent might change, we’ll make sure you’re never paying more than what your home would rent for in the private market (market-based rent).
Steps to take if you still have questions 
It’s important to us that you understand how rent reviews work. If you still have questions about rent reviews and what information you need to give us, you can:
Ask us to explain the rent review process in more detail.
Ask for more information about what we accept as proof of income.



[bookmark: _Toc169882305]Rent review explainer – with service charges
We check your rent every [six months] to make sure the amount you pay is still right for your income. This is called a rent review.
How rent reviews work
1. You collect the income details of household members over 18 years old.
2. You share those income details with us.
3. We calculate how much you pay based on those income details.
4. If there’s any change to what you pay now, we’ll let you know in writing.
What you need to do during rent reviews
You need to share the right information so we can make sure you’re paying the discounted rent you’re entitled to. If you don’t, we can’t verify your eligibility for your discount, and it could be cancelled. This would increase the amount you need to pay.
1. Collect the income details of household members over 18.
2. Share those income details with us.
3. Let us know if any members of your household have moved in or out.
What income information you need to collect
	Type of income
	Information we need

	Centrelink
e.g. Jobseeker, Disability Support Pension, Age Pension, Austudy, Abstudy; Family Tax Benefit
	We need a recent Centrelink Income statement for every member of your household. This statement must be less than [14 days] old.
We can get the details we need directly from Centrelink if you choose to give your consent through the Centrelink Income Confirmation Scheme (ICS). Ask us for a consent form if you haven’t received one already.
If you choose not to give your consent through the ICS, you will need to get a copy of each household member’s Centrelink Income statement and share it with us.

	Other income
e.g. Wages, investment earnings, grants, veterans affairs pension, child maintenance, compensation payments etc.
	If your household receives any other income, please share:
Payslips from the last [X] weeks;
Self-employment income;
Bank statements for the last [6 months]. Please note, you can redact personal payments that you have made from your statements if you wish;
Department of Veterans Affairs income statement;
TAC/Workcover/Compensation income statement;
Income statement from any investments you have.


We calculate rent based on gross household income rather than market values.  That way, the rent payable for your home will always remain affordable, no matter how your income changes. 
Market-Based Rent
‘Market-based rent’ is similar to how much your home would rent for in the private market.
You can find the initial market-based rent of your home in your residential rental agreement.
Market-based rent is reviewed annually.
If the market-based rent for your home changes because of the review, we will write to let you know.
The market-based rent can change without impacting the income-based rent that you pay. If any change does impact the amount you are required to pay, we will outline it clearly in our communications with you.
What is a Service Charge?
The property you live in provides facilities and utilities (such as water, central heating, laundry, or utility services) to you that are not separately metred. As a result, we add a service charge to that amount you pay to cover these costs. This amount is shown separately on your rent statement as it is subject to change as costs of these services go up or down, but we will communicate any changes with you about this before they occur. 
How we work out the amount you pay
We look at how much income household members over 18 years old receive before tax is paid (gross income).
Then we calculate the amount you pay each [fortnight] based on a percentage of that income.
There are certain types of income that don’t contribute to your rent, like an AusStudy loan or the Large Family Supplement. See here for a full list of the types of income that can be included in your rent calculations or ask us for more information.



[See the Rent Infographics section for alternative options]
Benefits we don’t count as income, like:
- Education Allowance 
- Large Family Supplement
Any income received by household members 18 years and over, like:
- Wages
- Primary Centrelink payments
- Investment earnings 
Family Tax Benefit
25%
15%
0%
100%
Commonwealth Rent Assistance







TOTAL AMOUNT YOU PAY IS 
$XXX 


Market-based rent for the property is $XXX
Rent amount is $XXX 

Which is based on:

$XXX
$XXX
$XXX


PLUS, a service charge for: 
gas, water, electricity, common area cleaning
$XXX
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How the amount you pay could change
If things have changed at home since we last calculated your rent, your rent could also change. Your rent could change if:
Your income changes: Getting or stopping a job or getting more, or less money from your job or Centrelink. 
Your household changes: Like someone moving in or out. This could affect the amount of your household income we assess to calculate your rent.
We look at your income during a rent review to make sure your rent stays affordable. 
Steps to take if you still have questions 
It’s important to us that you understand how rent reviews work. If you still have questions about rent reviews and what information you need to give us, you can:
Ask us to explain the rent review process in more detail.
Ask for more information about what we accept as proof of income.

[bookmark: _Toc169882306]Rent review letter templates
[bookmark: _Toc169882307]Rent review – request for income letter
<Date>

<Name>
<Address>
<Suburb, State, Postcode>

Dear <Name>
Re: Rent Review <Address>
Every [6/12] months we ask you for information about your household income to ensure we have up to date information to calculate your rent. 
When we assess how much rent you should pay, we take into account the total income of your household. This means we need to know income for every household member 18 years and older. Attached is an information brochure with more information about rent reviews.
What do we need from you?
We need you to send us details of your income for everyone in your household over the age of 18. The types of details we need include:
Centrelink Income Statement
Payslips from your employer if you work
Any other form income statements like TAC payments and Workcover etc. 
If your household only receives Centrelink income, you can sign the attached consent which will allow us to download your income statement from Centrelink on your behalf. Please return your income information/consent by [DATE].
What happens if I do not give income details?
The market-based rent payable for the property is $<insert market-based rent amount>. If you do not share this information, we will be unable to assess if a deduction can be applied and you will be charged this amount. 
We are here to support you. If you have any questions or concerns about your new rent, please contact your tenancy worker [insert name] on [insert contact details].
Yours sincerely,
Tenancy Manager 
[bookmark: _Toc169882308]Rent review – outcome letter (income based rent)
<Date>

<Name>
<Address>
<Suburb, State, Postcode>

Dear <Name>
Re: Rent Charges <Address>
Thank you for providing <CHO> with your income details. 
The market-based rent for the property is $<insert market-based rent amount> however this is not the amount of rent you will pay. To keep your rent affordable, the amount you pay each [fortnight] is based on a percentage of your household income.
Your <fortnightly> rent payable based on your income is: <$insert amount>.
We calculated your rent this way: [See the Rent Infographics section for alternative options]Benefits we don’t count as income, like:
- Education Allowance 
- Large Family Supplement
Any income received by household members 18 years and over, like:
- Wages
- Primary Centrelink payments
- Investment earnings 
Family Tax Benefit
Commonwealth Rent Assistance
25%
15%
100%
0%
$XXX
Total amount of rent you pay is $XXX 
Which is based on:

Market-based rent for the property is $XXX
$XXX
$XXX

What you need to do next
If you have signed a Centrelink Authority form authorising us to use Centrepay for rent payments, we will contact you to authorise payment of the new rent amount through Centrepay. 
If you pay your rent by another method, please change your regular rent payments to the amount shown. 
We are here to support you. If you have any questions or concerns about your new rent, please contact your tenancy worker [insert name] on [insert contact details].
Yours sincerely,
Tenancy Manager 
[bookmark: _Toc169882309]Rent review – outcome letter (income based rent plus additional property costs)
<Date>

<Name>
<Address>
<Suburb, State, Postcode>

Dear <Name>
Re: Rent Charges <Address>
Thank you for providing <CHO> with your income details. 
The market-based rent for the property is $<market-based rent amount> however this is not the amount of rent you will pay. To keep your rent affordable, the amount you pay each [fortnight] is based on a percentage of your household income.
Your <fortnightly> amount payable based on your income and including additional property costs is: <$insert amount>.
We calculated your total amount payable this way: [See the Rent Infographics section for alternative options]Benefits we don’t count as income, like:
- Education Allowance 
- Large Family Supplement
Any income received by household members 18 years and over, like:
- Wages
- Primary Centrelink payments
- Investment earnings 
Family Tax Benefit
Commonwealth Rent Assistance
25%
15%
100%
0%
$XXX
Total amount of rent you pay is $XXX 

Which is based on:

Market-based rent for the property is $XXX
$XXX
$XXX
Additional property costs, like: 
electricity, gas, and water
PLUS

What you need to do next
If you have signed a Centrelink Authority form authorising us to use Centrepay for rent payments, we will contact you to authorise payment of the new rent amount through Centrepay. 
If you pay your rent by another method, please change your regular rent payments to the amount shown. 
We are here to support you. If you have any questions or concerns about your new rent, please contact your tenancy worker [insert name] on [insert contact details].
Yours sincerely,
Tenancy Manager


[bookmark: _Toc169882310]Rent review – outcome letter (income based rent plus service charge)
<Date>

<Name>
<Address>
<Suburb, State, Postcode>

Dear <Name>
Re: Rent Charges <Address>
Thank you for providing <CHO> with your income details. 
The market-based rent payable for the property is $<insert market-based rent amount> however this is not the amount of rent you will pay. To keep your rent affordable, the amount you pay each [fortnight] is based on a percentage of your household income plus a service charge. 
Income-based rent is: 			<$insert amount>
Service charge is:				<$insert amount> 
Total amount payable per <fortnight> is: 	<$insert amount>
The service charge covers facilities and utilities such as water, central heating, laundry, or utility services, that are provided to you and are not separately metred.










We calculated your total amount payable this way: [See the Rent Infographics section for alternative options]
Benefits we don’t count as income, like:
- Education Allowance 
- Large Family Supplement
Any income received by household members 18 years and over, like:
- Wages
- Primary Centrelink payments
- Investment earnings 
Family Tax Benefit
25%
15%
0%
100%
Commonwealth Rent Assistance







TOTAL AMOUNT YOU PAY IS 
$XXX 


Market-based rent for the property is $XXX
Rent amount is $XXX 

Which is based on:

$XXX
$XXX
$XXX


PLUS, a service charge for: 
gas, water, electricity, common area cleaning
$XXX



[image: Mop and bucket outline]
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What you need to do next
If you have signed a Centrelink Authority form authorising us to use Centrepay for rent payments, we will contact you to authorise payment of the new rent amount through Centrepay. 
If you pay your rent by another method, please change your regular rent payments to the amount shown. 
We are here to support you. If you have any questions or concerns about your new rent, please contact your tenancy worker [insert name] on [insert contact details].
Yours sincerely,
Tenancy Manager 



[bookmark: _Toc169882311]Rent review – outcome letter (market-based rent)
<Date>

<Name>
<Address>
<Suburb, State, Postcode>

Dear <Name>
Re: Rental Charges <Address>	
Thank you for providing <CHO> with your income details. 
Rent is charged based on a percentage of your income or market-based rent, whichever is the lesser. Based on your income, your rent has defaulted to market-based rent, because this is less than rent based on your income. 
Your [fortnightly/weekly] rent payable is $XXX
We calculated your rent this way: [See the Rent Infographics section for alternative options]
Benefits we don’t count as income, like:
- Education Allowance 
- Large Family Supplement
Any income received by household members 18 years and over, like:
- Wages
- Primary Centrelink payments
- Investment earnings 
Family Tax Benefit
Commonwealth Rent Assistance
25%
15%
100%
0%
If we based rent on your income, it would be $XXX

BUT Market-based rent for the property is $XXX
THIS IS THE AMOUNT YOU PAY
$XXX


û
$XXX
$XXX







What you need to do next
If you have signed a Centrelink Authority form authorising us to use Centrepay for rent payments, we will contact you to authorise payment of the new rent amount through Centrepay. 
If you pay your rent by another method, please change your regular rent payments to the amount shown. 
We are here to support you. If you have any questions or concerns about your new rent, please contact your tenancy worker [insert name] on [insert contact details].
Yours sincerely,
Tenancy Manager 
[bookmark: _Toc169882312]Rent infographics
Infographics are a simple way to show renters how their rent is set or will be calculated. 
There are 2 styles of infographics to choose from. CHOs will need to select the appropriate infographic to use depending on the calculation that the explainer/letter is communicating.
These infographics are designed to be merged with renter specific dollar amounts (anywhere $XXX exists) and can be tailored to your organisation’s style guide.
[bookmark: _Toc169882313]Income based rent calculation - maximum rent not exceeded, no additional costs
Option style 1:Benefits we don’t count as income, like:
- Education Allowance 
- Large Family Supplement
Any income received by household members 18 years and over, like:
- Wages
- Primary Centrelink payments
- Investment earnings 
Family Tax Benefit
Commonwealth Rent Assistance
25%
15%
100%
0%
$XXX
Total amount of rent you pay is $XXX 
Which is based on:

Market-based rent for the property is $XXX
$XXX
$XXX




Option style 2:
Income your household receives
Any income received by household members 18 years and over, like:
- Wages
- Primary Centrelink payments
- Investment earnings 
Benefits we do not count as income 
(non-assessable incomes like Education Allowance or Large Family Supplement)
Commonwealth Rent Assistance
25% of assessable income
$XXX
100% of rent assistance
$XXX
Family Tax Benefit
15% of Family Tax Benefit $XXX
Amount you pay in rent
















[bookmark: _Toc169882314]Income based rent calculation - with additional property costs
Option style 1:
Benefits we don’t count as income, like:
- Education Allowance 
- Large Family Supplement
Any income received by household members 18 years and over, like:
- Wages
- Primary Centrelink payments
- Investment earnings 
Family Tax Benefit
Commonwealth Rent Assistance
25%
15%
100%
0%
$XXX
Total amount of rent you pay is $XXX 

Which is based on:

Market-based rent for the property is $XXX
$XXX
$XXX
Additional property costs, like: 
electricity, gas, and water
PLUS












Option style 2:
Income your household receives

Additional Property Costs
PLUS
Benefits we do not count as income 
(non-assessable incomes like Education Allowance or Large Family Supplement)
Any income received by household members 18 years and over, like:
- Wages
- Primary Centrelink payments
- Investment earnings 
Commonwealth Rent Assistance
25% of assessable income
$XXX
100% of rent assistance
$XXX
Family Tax Benefit
15% of Family Tax Benefit $XXX
Amount you pay in rent
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Option style 1:

Benefits we don’t count as income, like:
- Education Allowance 
- Large Family Supplement
Any income received by household members 18 years and over, like:
- Wages
- Primary Centrelink payments
- Investment earnings 
Family Tax Benefit
25%
15%
0%
100%
Commonwealth Rent Assistance







TOTAL AMOUNT YOU PAY IS 
$XXX 


Market-based rent for the property is $XXX
Rent amount is $XXX 

Which is based on:

$XXX
$XXX
$XXX


PLUS, a service charge for: 
gas, water, electricity, common area cleaning
$XXX
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Option style 2:
Income your household receives
Benefits we do not count as income 
(non-assessable incomes like Education Allowance or Large Family Supplement)
Any income received by household members 18 years and over, like:
- Wages
- Primary Centrelink payments
- Investment earnings 
Commonwealth Rent Assistance
25% of assessable income
$XXX
100% of rent assistance
$XXX
Family Tax Benefit
15% of Family Tax Benefit $XXX
Income Based Rent
There is also a service charge for facilities and services you receive that are not separately metered.  This pays for <list services>. The service charge is <SSS>. 
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Option style 1:
Benefits we don’t count as income, like:
- Education Allowance 
- Large Family Supplement
Any income received by household members 18 years and over, like:
- Wages
- Primary Centrelink payments
- Investment earnings 
Family Tax Benefit
Commonwealth Rent Assistance
25%
15%
100%
0%
If we based rent on your income, it would be $XXX

BUT Market-based rent for the property is $XXX
THIS IS THE AMOUNT YOU PAY
$XXX
ü

û
$XXX
$XXX







Option style 2:
Income your household receives
Any income received by household members 18 years and over, like:
- Wages
- Primary Centrelink payments
- Investment earnings 
Benefits we do not count as income 
(non-assessable incomes like Education Allowance or Large Family Supplement)
Commonwealth Rent Assistance
25% of assessable income
$XXX
100% of rent assistance
$XXX
15% of Family Tax Benefit $XXX
Rent based on your income
Rent based on your income is more than market-based rent. 
Therefore, your rent will be capped at market-based rent of <$$$>
Family Tax Benefit
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