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What is the  
Capability Framework? 



 

Capability Framework 
Overview 



  

Understanding the Housing 
Context 

• 

• 

• 

As a community housing worker who 
understands the housing context, you: 
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Understanding Renters and 
their Needs 

As a community housing worker who 
understands renters and their needs, you: 
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Finding Solutions 

As a community housing worker who finds 
solutions, you: 

• 

• 

• 

• 
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Delivering Services 

As a community housing employee who 
delivers services, you: 

• 

• 

• 

• 

• 
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• 
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Managing Self 

As a community housing employee who 
manages themself, you: 

• 

• 

• 

• 

• 
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Leading Others 

As a community housing employee who leads 
others, you: 

• 

• 

• 

• 

• 

• 

• 
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Aboriginal Cultural Safety 
and Awareness 

As a community housing employee who is 
culturally aware, you: 

• 

• 

• 

• 

• 
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Digital Capability 

As a community housing employee who is 
digitally capable, you: 
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• 
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• 
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Workforce Capability 
Assessment 



 

Workforce Capability 
Framework Proficiency 



Key capability Self Assessment Manager Assessment Development plan 
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☐ ☐ ☐ ☐ ☐ ☐  
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