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Goods Left Behind Policy
	Date created
	

	Review date
	

	Reviewed by
	


Purpose
The purpose of this policy is to outline how [CHO] will deal with personal belongings or documents left behind at a property by a renter at the end of a tenancy. 
Scope
This policy applies to all properties owned or managed by [CHO] [change as appropriate]. All items left at a property after a tenancy has ended as classed as goods left behind.
Guiding principles
[CHO] aims to avoid the need to handle goods left behind wherever possible by ensuring renters are made aware of their duty remove all their items from the property at the end of their tenancy. This also ensures that the property can be re-let to an eligible housing applicant as soon as possible. 
Where goods are left behind, [CHO] will take reasonable steps to notify the former renter so that they can collect their goods as quickly and efficiently as possible.
Where goods must be stored or disposed of [CHO] will do so in line with all relevant requirements under the Residential Tenancies Act 1997 (Vic) (RTA) and Residential Tenancies Regulations 2021 (RT Regs). 
In applying this policy [CHO] will ensure:
· Consistent, fair, and accountable processes are followed, and renters are provided with information about processes that impact their tenancy;
· Compliance with the Residential Tenancies Act 1997 (Vic) (RTA) and Regulations as they relate to goods left behind;
· All contractual, legal and regulatory duties are met.
What are goods left behind?
Renters have an obligation under the RTA to leave their property in a reasonably clean condition at the end of their tenancy. The property should be in the same condition as when the renter moved in with the exception of fair wear and tear.  
Fair wear and tear is the deterioration of the property caused by reasonable use and natural environmental forces.  
Renters must remove all their belongings and rubbish in order to leave the property in the same condition as when they moved in. Where this does not occur, former renters may be charged the reasonable costs related to the removal, storage, and disposal of goods.  
How goods left behind will be dealt with
Goods left behind will be stored and disposed of in accordance with the following table.  
	Items
	Storage and disposal
	Costs

	Personal documents 
	All reasonable steps will be made to inform the renter.  
Goods will be stored for 90 days before disposal.    
	The former renter may incur a fee for reasonable costs related to the notification, removal and storage of the documents.  

	Goods of monetary value 
	All reasonable steps will be made to inform the renter. 
Goods will be stored for 14 days before disposal.
	The former renter may incur a fee if the goods prevent the property being re-let to another renter.  

	Labelled urns containing human ashes, specialised medical devices, medals and trophies 
	All reasonable steps will be made to inform the renter. 
Goods will be stored for 14 days before disposal.    
	The former renter may incur a fee if the goods prevent the property being re-let to another renter. 

	Goods of no monetary value not listed above 
	Goods will be immediately disposed of. 
	The former renter may incur a fee for the removal and disposal of the goods.  


In circumstances of personal or financial hardship and where leaving goods at the property was beyond the control of the former renter, [CHO] will consider all relevant circumstances and may waive any fees that would normally be incurred.  
Notification
When notifying the former renter, the forwarding address and email address [CHO] provided for the former renter will be used. [CHO] may also contact support workers and next of kin or emergency contacts.
The prescribed Notice of goods left behind form available from the Consumer Affairs Victoria website will be used to make notifications.
Related policies
[Insert a description of relevant policies, for example those relating to relating to allocations, renter related damage, ending tenancies, repairs & maintenance, THM]. 
Legislation and standards
This policy implements [CHOs] obligations under the:
· Residential Tenancies Act 1997 (Vic);
· Residential Tenancies Regulations 2021 (Vic).
The relevant legal rights and duties in relation to goods left behind are outlined in part 9 of the RTA and clause 93 of the RT Regs.
Transparency and accessibility
This policy is made available on the [CHO] website [www.cho.org.au/policy].
Definitions
In this policy:
	Fair wear and tear
	The deterioration of the property caused by reasonable use and natural environmental forces.

	Goods left behind
	Personal belongings or documents left behind at a property by the renter at the end of a rental agreement.

	RTA
	The Residential Tenancies Act 1997 (Vic). The principal legislation governing rental housing in Victoria.

	RT Regs
	Residential Tenancies Regulations 2021. The Regulations contain supporting details for the Residential Tenancies Act 1997 (Vic). 
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