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Tenant survey – Tell us about your experience!
{ORGANISATION NAME} invites you to complete this survey to help us understand more about how the housing and services we provide to you affect you and your family. 
Your responses are confidential and will not affect your housing in any way so please answer as honestly as possible. {ORGANISATION NAME} will use your responses to shape services in the future.  
The survey will take 5-10 minutes. Thank you for taking the time to share your thoughts. 

	YOUR HOUSING

	Please select your housing type

	
	 Rooming house (self contained)

	
	
	 Rooming house (shared facilities)

	
	
	 Short term (crisis or transitional)

	
	
	 Long term community housing

	
	
	 Long term co-operative housing

	
	
	 Other. Please describe__________________________________

	How long have you been a tenant with your current housing provider?
	
	Less than 6 months
	 
	3 to 5 years

	
	
	Between 6 months and 1 year
	
	6 to 10 years

	
	
	1 to 2 years
	
	More than 10 years



	TELL US ABOUT YOUR SITUATION


[image: ]Thinking generally about the last 3 months, please circle the statement which best describes the following aspects of your life. This will help us better understand your current needs and priorities. 
	Having stable housing
	Big challenge
	Could be better
	Feel ok about
	Feel good about
	Feel really good about

	Managing finances
	Big challenge
	Could be better
	Feel ok about
	Feel good about
	Feel really good about

	Suitable housing for my needs
	Big challenge
	Could be better
	Feel ok about
	Feel good about
	Feel really good about

	My/our safety
	Big challenge
	Could be better
	Feel ok about
	Feel good about
	Feel really good about

	My/our health
	Big challenge
	Could be better
	Feel ok about
	Feel good about
	Feel really good about

	Employment and/or education
	Big challenge
	Could be better
	Feel ok about
	Feel good about
	Feel really good about

	Personal relationships
	Big challenge
	Could be better
	Feel ok about
	Feel good about
	Feel really good about

	Feeling in control of things
	Big challenge
	Could be better
	Feel ok about
	Feel good about
	Feel really good about





	TELL US ABOUT YOUR EXPERIENCES


For each of the following statements, please select the response that best describes your feelings. 
AS A RESULT OF MY CURRENT HOUSING SITUATION…
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	I feel my rent is affordable
	Strongly disagree
	Disagree
	Neutral
	Agree
	Strongly agree

	I feel my housing situation is secure
	Strongly disagree
	Disagree
	Neutral
	Agree
	Strongly agree

	I am confident I can manage my rental obligations
	Strongly disagree
	Disagree
	Neutral
	Agree
	Strongly agree

	I know where to go if I need help with situations involving money
	Strongly disagree
	Disagree
	Neutral
	Agree
	Strongly agree

	I have access to the services and opportunities that are important to me
	Strongly disagree
	Disagree
	Neutral
	Agree
	Strongly agree

	My home has the features I need
	Strongly disagree
	Disagree
	Neutral
	Agree
	Strongly agree

	I have a say in decisions about my housing
	Strongly disagree
	Disagree
	Neutral
	Agree
	Strongly agree

	I feel safe at home
	Strongly disagree
	Disagree
	Neutral
	Agree
	Strongly agree

	I feel safe in the area where I live
	Strongly disagree
	Disagree
	Neutral
	Agree
	Strongly agree

	I am able to look after my physical health
	Strongly disagree
	Disagree
	Neutral
	Agree
	Strongly agree

	I am able to look after my emotional health
	Strongly disagree
	Disagree
	Neutral
	Agree
	Strongly agree

	I feel comfortable in my community
	Strongly disagree
	Disagree
	Neutral
	Agree
	Strongly agree

	I have support outside of home if I need it
	Strongly disagree
	Disagree
	Neutral
	Agree
	Strongly agree

	I am proud of who I am
	Strongly disagree
	Disagree
	Neutral
	Agree
	Strongly agree

	I feel comfortable expressing my identity
	Strongly disagree
	Disagree
	Neutral
	Agree
	Strongly agree

	I feel able to deal with life’s challenges
	Strongly disagree
	Disagree
	Neutral
	Agree
	Strongly agree

	I feel in control of my life
	Strongly disagree
	Disagree
	Neutral
	Agree
	Strongly agree

	I am doing things that are positive for me and those around me
	Strongly disagree
	Disagree
	Neutral
	Agree
	Strongly agree

	I enjoy thinking about the future
	Strongly disagree
	Disagree
	Neutral
	Agree
	Strongly agree




	USING YOUR TIME AND MONEY


Please tell us more about any involvement in work, education or volunteering and managing money.  
	Thinking about work, which of the statements best describes your situation? 
Please select one only. 
	
	I am working

	
	
	I am not working but I’m looking for work

	
	
	I am not working and I’m not currently looking for work

	
	
	I am not likely to be working now or in the future

	Please indicate which statements apply to you. 
Select all that apply. 

	
	I am participating in education

	
	
	I am participating in other kinds of learning

	
	
	In the past 12 months, I have volunteered or provided unpaid help

	
	
	I am not volunteering but I would like to

	Thinking about money, which of the statements best describes your situation? 
Please select one only.

	
	I am regularly meeting my financial obligations and have some money left over to save if I want to 

	
	
	I am neither increasing my debt nor saving

	
	
	I am getting into debt

	Please indicate which of the following income you receive. 
Select all that apply. 
	
	Wages from working 

	
	
	Government pensions, benefits and allowances

	
	
	Other. Please describe________________________________ 



	YOUR HOUSEHOLD

	Do you currently live with other people?
	Yes
	No

	If yes, who else do you live with? 
Select all that apply.

	
	Dependents under the age of 18

	
	
	Spouse/partner

	
	
	Other adult family members

	
	
	Other adults who are not family members

	
	
	Other. Please describe__________________________





If you current live with children, please complete the following questions. 
AS A RESULT OF MY CURRENT HOUSING SITUATION…
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	My child/ren regularly attend school or early childhood education
	Strongly disagree
	Disagree
	Neutral
	Agree
	Strongly agree

	My child/ren are developing well at school or early childhood education
	Strongly disagree
	Disagree
	Neutral
	Agree
	Strongly agree

	My child/ren are involved in other activities outside of school or early childhood education
	Strongly disagree
	Disagree
	Neutral
	Agree
	Strongly agree

	My children feel safe at home
	Strongly disagree
	Disagree
	Neutral
	Agree
	Strongly agree

	My children have good physical health
	Strongly disagree
	Disagree
	Neutral
	Agree
	Strongly agree

	My children have good emotional health
	Strongly disagree
	Disagree
	Neutral
	Agree
	Strongly agree

	My children are able to deal with life’s challenges
	Strongly disagree
	Disagree
	Neutral
	Agree
	Strongly agree

	My children have opportunities for their future
	Strongly disagree
	Disagree
	Neutral
	Agree
	Strongly agree



	PLEASE TELL US ABOUT YOURSELF


	What is your age range? 
	Under 18
	19-29
	30-39
	39-49
	50-64
	65+

	What is your gender?
	M
	F
	Prefer to self-describe

	Are you of Aboriginal or Torres Strait Islander descent?
	Yes
	No
	Prefer not to say

	What is the main language you speak at home?

	English
	Other. Please describe: ________________________________


	If you are comfortable doing so, please indicate whether any of the following were factors in you entering community housing. 
Please select all that apply. 
	
	Family violence 
	
	Homelessness

	
	
	Long term unemployment
	
	Addiction

	
	
	Physical illness or disability
	
	Offending

	
	
	Mental illness or disability
	
	Refugee/asylum seeker




[bookmark: _GoBack]Thank you for completing this survey.
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