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The Catholic Diocese of Shrewsbury is a large charity with almost 100 priests in ministry and in retirement. Care and support of sick a retired priests is a valued service that the Diocese provides, and a vacancy has arisen for a Welfare Support Worker to support the Diocese Welfare Nurse with this important service.  

The role will be 22.5hours worked over 3 days (some flexibility may be required regarding days worked). Holidays of 5 working weeks will be available as well as bank holidays. After satisfactory completion of probationary period 6% employer pension contributions, permanent health insurance and death in service cover.

Job Title:  Diocese Welfare Support Worker	
Job Specification:
· The successful applicant will support the Diocesan Welfare Nurse with the visiting and support of the sick and retired priests of the Diocese. This may be across a range of environments, including their own homes, hospitals, or care homes.
· The successful applicant will also support the Welfare Nurse with increasing the support available to the serving clergy of the Diocese, especially those approaching retirement age, but also those who are acutely unwell or have any other welfare support need.
· The post holder will utilise a range of assessment tools to support accurate assessment of clergy needs, reporting back to, and seeking advice from the welfare nurse as appropriate.
· The post holder will support priests with interactions across the range of health and welfare provision, to positively influence health and wellbeing outcomes for out clergy.
· The role requires engagement with a range of stakeholders, including other professionals, clergy, and statutory care authorities.  The post holder must have the ability to foster positive relationships across a range of organisations.
· From an administration perspective, the post holder will be expected to manage their diary, with the oversight of the welfare nurse, to meet the needs of the service.
· The post holder is required to maintain accurate, contemporaneous records on the secure records system utilised by the Welfare Team. All records must meet the requirements of current privacy and confidentiality legislation.

· The post holder must have an awareness of safeguarding and understand how to identify and report a concern. 

· The successful applicant will be expected to be competent in the use of basic IT systems, such as word and excel, as well as mobile phones and be willing to learn how to confidently use the record keeping system utilised by the welfare team. Regular VDU exposure will consequently form part of the role.

· The successful applicant must hold a full UK driving licence and have access to their own vehicle. The role requires regular travel (predominantly by car) across the large Geographical area of the Diocese of Shrewsbury. 

Person Specification:
· Experience of undertaking assessments of clients, preferably in a community setting.
· Excellent communication skills, both verbal and written.
· Empathetic and caring manner.
· The ability to manage their own time and prioritise their workload.
· Ability to work unsupervised, understanding their limitations and seeking advice and support appropriately.
· Awareness of safeguarding issues and protocols.
· Basic IT skills.
· Willingness to adapt to meet the needs of the service.
· Awareness of community support and housing options available.
· Understanding of the Catholic faith and the role of a priest.
· A background in healthcare or social work is desirable but not essential.

N.B. This list is not exhaustive, and all elements are subject to the current needs of the clergy.

Please send a copy of your CV to: Pauline McCulloch recruitment@dioceseofshrewsbury.org

Closing date Friday 24 October 2025
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