HomeRunner Terms & Conditions

Effective Date: May 13, 2026

1. Eligibility

Users must be at least 18 years old or have verified parental or guardian consent if under 18. By using the Platform,
users represent that all information provided is accurate and lawful.

2. Nature of the Platform

HomeRunner is a private neighborhood marketplace platform designed to connect users for small errands, household
help, and community assistance. HomeRunner is not an employer, transportation provider, staffing agency, or
contractor.

3. User Responsibilities

Users are solely responsible for their conduct, transportation decisions, task performance, safety precautions,
supervision of minors, and compliance with local laws.

4. Independent Relationships

HomeRunner does not control pricing, schedules, task acceptance, or methods of task completion. No employment or
agency relationship is created between HomeRunner and users.

5. Payments

If payment functionality is offered, users are responsible for reviewing transaction details and resolving disputes
directly with one another unless otherwise stated.

6. Safety & Community Standards

Users may not harass, threaten, impersonate, provide false information, or engage in unlawful conduct. HomeRunner
reserves the right to suspend or remove accounts at its discretion.

7. Transportation Disclaimer

Users providing transportation are solely responsible for licensing, insurance, vehicle safety, and legal compliance.
HomeRunner does not provide transportation services.



8. Assumption of Risk

Users voluntarily assume all risks associated with in-person interactions, errands, transportation, physical activity, and
access to personal property.

9. Limitation of Liability

To the fullest extent permitted by law, HomeRunner and its affiliates shall not be liable for indirect damages, injuries,
disputes, property damage, or losses arising from use of the Platform.

10. Indemnification

Users agree to indemnify and hold harmless HomeRunner from claims arising from their conduct, misuse of the
Platform, or violations of these Terms.

11. Account Suspension & Termination

HomeRunner reserves the right to suspend or terminate accounts and remove content without prior notice.

12. Intellectual Property

All HomeRunner branding, logos, designs, content, and software are owned by HomeRunner unless otherwise stated.

13. Governing Law

These Terms are governed by the laws of the Commonwealth of Virginia.

14. Changes to Terms

HomeRunner may update these Terms periodically. Continued use of the Platform constitutes acceptance of revised
Terms.

15. Contact Information

Website: www.homerunnerapp.com Email: support@homerunnerapp.com



